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Violence within the family constitutes first and foremost a
violation of human rights. It brings about negative effects at the
individual as well as at the social level. It affects the victims physical and
mental health, it contributes to the victim's social exclusion and it may
have a negative impact to the other members of the family.

The Police must guarantee an official intervention proportional to
the seriousness of this social phenomenon. Police staff is called upon to
apply in practice the advisable procedures so as to handle cases of
violence within the family.

Police intervention focuses mainly on protecting the victims of
violence, on investigating the commitment of acts punishable by law and
on collecting the evidence of criminal behavior so as to bring the
perpetrator to justice.

This manual is published to best serve this purpose. We strongly
believe that this manual will be studied meticulously by Police Officers,
thus contributing to raising their awareness when dealing with family
violence.

Athens, April 10", 2005

THE CHIEF
GEORGE AGGELAKOS
POLICE LIEUTENANT GENERAL



Dealing With
Family Violence



EverylUlcaselofllfamilyllviolencellisClunique. 1There(Cmay(Ulbe
common(featureslinCalllLofTthem,Chevertheless,[eachtaselis
differentlandlit(shouldBeldonsidered(as(such.

DefinitiondffamilyMiolence

FamilyQ¥iolencellk[donsidered o[belany[Kind[of[physical, (Sexuallor
psychologicalliolencelontheictimdfrom[their(formerlbrpresent
spouseldrldompanion@siWell@sfrommhembersidfthefamily.

Thelmajor[forms[bfllexpressionbfL familyViolence[dare[violence
between$pouseslorLéompanions, [attacksLof[teenagerstolparents,
abuseldrldxploitationdfithinors[dridlderlythembers[dfthefamily.

FamilyWiolence[¢anLoccurlnvariousorms, L$uchCas[psychological
violence,Céconomicléxploitation, Obhysicalland [$exuallabuse.[Family
violence, dpartdromLoffendingthelindividual’'sCpersonality, Clisually
includes[@3erieslofLodffences{insult, (llegal¥iolence, (Ehreat, Ollegal
confinement, OphysicalldJdamage, LImisappropriation, drape, incest,
traffickinglétc), lwhich[@relihcludedih[durlpenalldodel@nddherefore
arelllablefblgunishment, [fursuantbfhelégislationnfbrce.

OnelofheCmostCéommonormsLoflfamily Wiolencelis[the[Wiolence
committed®y@hel{formerLorCpresent) Spouseldrlcompanionoihe
respectiveldpouseldrldompanion.

DealingWwithfamilyQitiolence

Familyiolencels[A[tomplex[$ocialClbhenomenon. OtCbccursOinCall
countries, [ih[dll[dociall@ndldconomicldlasses, [dsMell@slih[dllI[dges. Ik
can[beldonsidered@ds[aldark”bhenomenon, $incelikOs[difficult[fo
make[tdnownIbhelimmediateldocialldurroundings.

Coordinated[@nd[8pecialized@ctionlih[multipledevelslit[Aecessaryfo
deallWwithdhisCphenomenon,vhich[goes[beyond[theield[df[police
competence.

Thelobjectives[of[the[policelinterventionlin[cases[of[family
violence

Protectionldnd[decurity [dftheMictim.
RespectingtheOrightOofselfldeterminationCandCtheOvictim’s
choices.

DealingithfhelgroblemBasedldn[udicialldules, [if([denalldffences
are@roughtbheldttention[dffhelpoliceldrliffthey[dreldonfirmed.



RulesJofIprocedurellwhenlldealing[Cdwith[Jcases[Jof[Ifamily
violence

When[police[bfficersCLéomelacross[altaselbf[(familyViolence,they
mustishow[their:
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seriousness,
patience,
sensitivity,
impartiality
objectiveness,
secrecyldnd
absoluteldiscretion.
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Thelpoliceldfficer,rhollUndertakesfhelBandlingldf(Such[@[dase, [thust
complyfhoroughlyWithfhe[Bthics[dffthe[Rolice[Brofession.

ParticularitiesCin[the(frole[bf[the[Police[ivhen[dealing[Wwith
abusedWwomen.

Theldole[dfthe[Rolicelihfheldaseldf[@buseldfomenlsldonsidered b
beldf[daramountliimportance.

In[particular, fhel[Roliceli$[dalledUponb@ctlihQuch@Way, [do@s[fbr
thelMictimdb[feellinmediately[dafeldnd[drotected.

| Guidelines

Immediate[desponse

When@LVictim@rrives[@the[PoliceDepartmentldoriwhen@herelk[a
telephonelCtomplaintCforCataselbf(family iolence, [policeCofficers
shouldiinmediately[drantgriority fbfhe[Handlingdffhis[dase.

Security@ndiprotectionof(thelWictim

Policeldfficers(Shouldhavel@sheir(primaryldbjectiveflo[providefor
thel8ecurity[@nd[protection[afhelNictim.Thelpolicelihterventionlik
necessarylWheneverdhel¥ictim’sife, [(physicallhtegrity [or(health s
threatened.



Examination@ffhelMlictim

InfdrderdoléxaminedhelNictimlin[betterldr(3afer[donditions, [police
officers[Should[groceedfbfhe[fbllowing:

% Introducelimmediatelyfhellictimh[@[Privateldffice,[SodsHbrlthe
complaintttoCbeOmadelonClthisCparticularClproblem, CandCithe
examinationbfbkelplace.

< Makelburethat[kxhereare[holkpectatorsbristenersCat[the
examinationdoom, [(éxceptforHhelpoliceldfficersiwhohandlelfhe
case, [dofhatfhelictim[dan[dpeak[dutlfteely.

% Oneldrwoldffihelpoliceldfficersléxamining@hellictimShouldbe
offtheldamelSexWith[fheMictim, [flgossible.

Objectiveness
Thelpoliceldfficer,Mholrfeceivesfheldomplaint, [Should:

% ListenldarefullybheMictim
% Avoidléxpressingldpinions,[domments@nd[driticismdnihe@bused
person.

Choices@nd[notMsolutions”

InCtase[the[tomplaintdodgedConthepunishable[actOs[hot[taking
placeléx[officio, XheWictimCéanldecide[dn[his/herCownlivhetherto
pressCktharges[brask[for[ltecommendations[to[be[dmadeltol[the
perpetrator.

Police[officersCmustlinformtheictimtegarding[theegalCobptions
available, ithoutinposingheirill.

PoliceldfficersiShoulddespectfheMictim’s[decision.

CarefullWwith@he[PenalOffences

Iffpunishablel@dcts[pursuantfiofhelpenalldodeBaveBeenldommitted
in[A[daseldfBamilyNiolenced Mroughtousticeleitherléx[afficioldr
afterldharges(RavelBeen[gressedd[thel[RoliceOfficerhustlproceedb
thelfbllowing:

% DrawllpfheldxaminationldeportldfitheMictim[drfheldeportldnthe
verbally[Cpressedtharges[bn[behalf[bf(theictimCbrFormally
receivelhelkegalldomplaintlofhelVictim, DivrittenOh Hheflorm Cof
chargesldridtherwise



>

% Briefltheldompetent[Rublic[Rrosecutor’s[Officeldnd
% Proceedtol[hllGudicialCBndOegalChctions[provided(for[Cby[the
legislation.

*,

*0

Secrecy

Any[tonversation[taking[placelbetweenthe[Police[OfficerCand[the
victimOsCconsidered[(Xo[belkonfidentialCimaterial. (Publishing[khis
materialCorCetommenting LitOn CpublicCvith CotherCpolice CofficersCor
citizensls[dot[dermitted.

Referralfoleéxperts

Thel[policeldfficershouldnot(playfhe[Hole[df:

% Thelgsychologist

< Thelfamilyldounsellor

% ThelkociallwvorkerCbrCmediator,ChorCkhouldthebolice[bfficer
intervenelihfheirldork.

The[police[dfficerC3houldindeed tefer[heWictim RotheléxpertsLor
providefheldecessaryldhannelsldfldommunicationithfhem.

Therel@reldompetentldndldpecializedServicesHolprovideldounselling
and[psychologicallSupport,hannedBy[professionalléxperts, Hrained
in[theflelddf(Sociall@nd@sychologicalldupport.

The[policelofficerC$houldCnformheWictimthat[they[tan[&ddress
thoselsupportCimechanismslandIsocialCservices[Jagainst[violence
(relevantltablelisldnnexed(Berein).

Safelstay

Iflthe¥ictimQivishesolehangeldomicileLand[¢annot$ecure[Suchla
placedonOitsdown,dtheld competentd socialldservicesd providing
accommodation{forlCinstance,[uestChouseForCabused[Wwomen)Lor
theMlational[TentrefordmmediateJocial[Aid[{dial[(1197")Should[Be
informed. [Theatterlik[dompetent@ccording@odheIbw[Holdoverlihe
accommodation[@ndldateringldeeds[dfftheMictim.

Preventing[secondaryWictimization

ThePoliceOOfficerOdmustOaimOatOdevelopingCalrelationship Clof
confidencelwith@helNictims, [So[@sforheatterfofeelldomfortably
and[dothatfhere@re@eingGudged.



When[Rolice[Officers@pproachfhelictim, fheyShould@lwaysBearlh
mindhellowing:

VictimsHind[it[difficultospeakXheirminds.

ThelpoliceldfficerthustBeldblefbdecognizefheMictim’sfears@nd
concerns, [despectingfheirldxperiences.

For[instance,CACWway[XolLtorrectlyCapproachthelsituationCs[the
following:

MWeldreldwareldflyourldituation. Welknowdouldrelgoingthrough
allveryUdifficultLtime. [(WelwvantyouLtoLknowThatCiwelwillCHo
anything[thatlisChumanlypossible[folhelpLyou. (WelillChavelto
asklouldomelquestionslihldrderfolBeldbleltbBelptou. Welknow
thatlittmay[BeldifficultlioBalk@boutWwhatlhas[happenedliolyou.
However, [fryltbldnswerldlease, [tb[Relpldslih[duridork”.

Victims[needXofeelXhatfhelpoliceldfficersBelievelintheir
accusations.
ThisOsCparticularlyXhe[tase[When[the[perpetratorfisC$omeone
beyond[doubt.

When[eéxamininghelvictim,Ot[is[preferable¥oliakeldpen([]
endl[questions, suchlas: "“WhatlhappenedlwhenlthelChusband
camelhome?InlivhichQivay Ldlid[helabuselyou?” andOhot[dlosed]
end[questions[duch(ds: "DidltourlRusbandldbuselou?”

Victimslmust[belaskedloldescribefacts[in[a[dhronological
order, startingBeforeheléventldf[dbuse.Forlihstance: "““What
timeldidUyoulgetUbackUinOtheThouseOthatUafternoon?CIWhat
happenedldext?

VictimsUOmust[bellallowed[lto[ltestify freelyland(CIpolice
officersLmustlisten[carefully, (withoutLtcomments. In[tase
theictimldries[dr[heedsdimeloLdalmCdown,[3/heldnust[hot[Be
underlpressurefbMdeephlking.

Accusationsfegarding[abuselandLlinjuries,[particularly[at
thelstagelof[examination,CmustbelWwrittenCdownl[inthe
formlofldirect[questionsandlanswers, suchlas: "“Whereldid
helhitCyou?lHowldidUThehitCyou?DidlheuseChisfists, [lan
instrumentlthaybe, [dridlgun?”

Victimsimustnot(feelthatfheydrebBeingHelddesponsible.
Victims[8houlddeverakelquestions,[Suchlds: “WhatldidQyouldo
andChelhitlyou?”VictimsLof(Ffamily WiolencearehotLguilty Cand
bear[dolresponsibilityWwhatsoeverfbrthelgerpetrators’hotivesldr
intentions.



TherelshouldBelnolquestionsior(femarkshatvictimizelor
throw[guiltlon@helW¥ictim. Questionslorldemarkslaf[Suchlype
may[Belfhelfbllowing,[@mongldthers:

"Whyldrelbdoulstilltulvingith[Bim ?”
"SincelMouldrelStilllthere, (thisltheansoullikelit.
"WhatldidMouldoliblthakelBim[Rithtou?’
"Trylfblda/Im[Bimldown.”
"Learnliblhakeldlfewldoncessions.”

O OO0 0O

AlstatementlorLconfirmation[lothelWictims[thattheylare
not(desponsibleforiheabusefheyhavelgonelhrough and
thatholdnelhasdheldightMoBecomelYiolentih[anyWwaydoheir
detriment,CiightCeontribute[$othat[theWictims[feellmorel3afe
and[decidefbldenouncelthe[facts.

Victimshustnever[takeldquestions(on(thislincidentlin[the
presencel]of[]thel]alleged] perpetrator. They[lfeelllfear
preventingfhemoMestify. dt0Ok[Aecessaryforhetictimsfofeel
safeldndl[protectedBythelpdolicelfbrce, ihldrderbBeldblebfully
testifyldnfheldiolencefhey[Havelduffered.

Investigation[ShouldChot[just[focus[on[physicallViolence
butChlsoOnthebtherForms[bf[Chccusations, CsuchChs[threats,
sexualldssault, [destruction[dfldbjectsldtc.

Dangerslih[@buse

Thelvictim’s[Ssafety[should[befakenihto[donsideration[in(@ny
policelihtervention.

ThisOsCwhyOtOsCofCparamountCdmportanceChot[to[focusCbnthe
particularCincidentCbfCAbuselbnly,CbutCtoCembarkCbnbB[broader
evaluation[of[theictims’'[$ituationloassess[Whether[they[areln
danger.

TheOfollowingquestionsCOmayfacilitate[dtheld processofrisk[]
assessmentlundertakenByXhelpoliceldfficer:

Whenldidtheldbuselstart?
HaslthisldituationBeenlgoingdnlfbriyears?
Arelthelattacks[to[theWictimLgettingUimorefrequentlLandlinore
serious?
Whatlis[thelthostldangerouslihjurydausedlibthelMictimdndWhen
didlthisBappen?

ArelthereldnyWeaponslihthelRousel{knives, (Bats(drlfireldrms)?
Hasltheldffenderldverlthreatenedlibldseldny®indldfldeapon?
HasltheldffenderldverltriedlibldtrangleltheMictim?
Doesltheldffenderldonsumeldlcoholldritbkeldrugs?
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Does[thelbffenderlBbuse,[havinglLtonsumedlhlcoholCbr[taken
drugs?
HasltheldffenderthreatenedfolRillltheMictimdridnyoneldlse?
Doesltheldictim(fearldfiBeingKilled By theldffender?
Doesltheldictim[fearthattheldffenderlthightldommitlSuicide?
Isltheldffenderléxtremelyjkealous?
Doesltheldffenderdufferifromldepression?
Doeslthelictim[BRavelduicidallBendencies?
Does[theloffenderltloselyinonitor[thelVictim’sCinoves, [$py, Land
controlldrlRarasstheldictim?

Does[thelbffenderChavel L triminalCrecord?[Has[thelbffender
injured(dtherlgeople?
Isltheldictimeitherldpouseldridompanion)Bhinkingdfldeparating
orlgettingldldivorce?

IfCkheCBnswerCko[keveralCbf[khe[dquestionsCimentionedCAbovells

confirmative, (theWictimChight[beOnChigh Ctisk. OtOsCofCbaramount

importanceJor[(the[bolicelbfficerCtoCimmediately [Hiscuss[with[the

victimMays[df[grotection, Mnowingfhat:

>

ThelBafety[And[protectionCbf[thevictimCtonstitute[the[main
objectiveslof(lihelpolicelintervention,@ccordingdodheawl&nd
thelpoliceldulesdflgrocedure.

Victimsdf(family Wiolenceldsuallyfry Holnderstatefhelliolence
thathey[Sufferfrom.[Oneldf(hedeasonsforhisinayBedhat
violencellhasl[éscalated[gradually(dnddhel¥ictiminay[hot[have
realized[How[derious[fheldituationlis.
SeverallVictims[Care[kolhshamedlbr[khocked[becauselbflthe
abuselihathey[8ufferfirom, Hhatdheydremot@warehowlhigh
theldskmight[Be.
Someldictims[haveBeenlthadellofeellduiltyihSuch@Wayfhat
they[considerthemselvesresponsible[dandCtherefore,Ctheir
feelingsldflduiltdéadfhemblunderestimatefheldsks.
QuitelfrequentlyfhelMictimOsdotWilling[fbldooperateith[Police
officersldegarding[Securityheasures.
ItOsOmportant[tolask[heVictimsihat[does[t[take[to[inake
them[feel3afeCAndOnCWwhichCWway[havelthey[Iried[to[protect
themselves(@nd(theirldhildren.

InstructionsforfhelprotectiondoftheMictim

InClanylkcasellof[police[ violence,[ Xhe[policeofficer(should
proceedXo(thelfollowingfolprotecttheictim:

Iftherelis[@[Meedforlthedicalldare, fhelpoliceldfficerimustddvise
theictimo[getLsomelimedicallCtare[brln$erious[tases,[the
policelofficerinust[fakel¢areldf(fheWictim’sransportationHola
hospitalldr[Healthldentre.
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Iflfheldaselis[tHheldtageldf(preliminarylihvestigation, helpolice
officerCinustCproceedtoAlllthe[broceduralCBnddegalChctions,
pursuantlo[telatedegislation (forlinstance,[drderinglalinedical
examinationldfliheldictim, [SeizinglWeapons, lihformingBhelPublic
Prosecutor’s[Office, [Begisteringtheldventslih[thelBookl[dfldffences
andlihcidentslatc).

In[¢aselthelWictim[andthelperpetratorldolmotivetogether,
policelbfficersCmustldiscuss[with[theWictims[the[following
measuresiof(protection:

Changeldfllbck, [ifthelgerpetratorBasKeys.

Complementary[8ecurity[8ystems[@thelvindowslandheldoors
oflfhe[House.

Informingldeighboursldn@heldituation, Wholdan[dallBhe[Policelih
caseltheylrealizefhatfheMictimthight[Belih[danger.

The[prospectlofaltelativelodrriend$tayingivith[RheWictim or
somelfime.

Changinglthelfkelephoneldumberldrithakinglitldlassified.

If(there@relinorslindhelhouse, Xheymust[know[thelAddress
andfhelphoneMumberldfitheirlAouse,[do@stbldontactfhe[Police
in[daseldfldmergency.

If(thevictim[has[frecently[broken[thelrelationshipwith[the
perpetrator,[police[bfficersCimaylsuggest[to[the[Victim[the
following:

ThelMictim[gShouldldonsiderldhangingWork[fimeldchedules@nd(iell
colleaguesldotiblgrovidelihformation.

ThelWictim$houldCehangeXhelitinerarylisually (followed tol[and
fromhelorkplace.

Theldictim[Shouldldhangelfhelstoreslusually Misited[lsupermarket,

hairdresser’s,[tafeterialétc), CuintilCal$olutionCs[brought[tol[the
problem.

Basiclprinciplesidf(thel[policeldfficer

Policelofficers[areltesponsible[persons[holdinga[publicCofficeCand
therefore, LinustCLdondemnihellise[df[Wiolencelas[@A[meansdo[3olve
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problemsithinfhefamily, [@ndhustlduggestldialogueldsiheWay b
solvelfhoselgroblems.

Policeldfficersmustlprovelih[practice@heselprinciples, which[3hould
reignlintheirCownfamily CasellCdslin[theirCprofessionallattitude,
whenldalleddponblundertakeldases[dfifamilyMiolence.

Violencelihfhe[family(df(@[policeldfficer

Police[@uthorities[thight[Beldsked[fo[Randleldasesldf(familytiolence,
inWhichXhel[RoliceOfficerlis[thelpgerpetrator.

Inthis[¢ase,the[Police[Officer(in[¢hargelof(thel¢aselshould
not(Be(Themmedih”Miews[suchl(ds:

Thelictims[dverldeacting@ecauselfheldolleaguelis[Beyondldoubt.

ThelWiolencelkOustified[or[atlleast, Holerated[duelodheVictim’s
bad[Behaviour.

OtOs[preferablefoldealWithhe[domplaintsbhhedorm[of(a[$o]
calledC¥friendly[ihtervention”, [duelfb[Jsolidarity[dmongldolleagues”.

On[theOcontrary, CtheOpoliceOofficerCdhandling[CltheOcase, Cshould
thoroughly[CexaminethetomplaintsChBndOnCharticular, C(thebolice
officerlhust[pay[dpecialldttentionfolWhetherihelliolent[Behaviorldf
theldffending[goliceldfficerldomesfbgetheridithfhefhreatbluselthe
professionalCeéquipment, Csolas[to[takel&llChecessarylineasures[to
protecthelMictim.

RespectinglinCabsolute[termsthe[Police[EthicsCand teportingLthis
incident,(soCAs[toCexaminethelViolentCbehaviorCbf(the[bffending
policelofficer,Carelactslivhich[$hallCéstablish[a[telationshipCof[Rrust
thatlis[dfldaramountliimportancefbriheMictimibfeelldafe.

Dealinglwithfheldituationihl@ny[dtherlWay[shallBefofheldetriment
oftheldictim.

Remark:[CarefullWwithheMMictims[dfErafficking

InCtaselbfChuman(iraffickinglaiminglLatlsexuallorCéconomic
exploitation,[thelpoliceldfficerimustideployldllipossibleléfforts
toLmakelthelWictimtooperate,[Solas[tolinvestigate criminal
acts.Itlis(welllknown(thatthellaw(providesfor thelsecurity
and(protectionléven(dfiforeignersiwWholareldesidinglillegallylin
ourlé¢ountry,lif(fthe[Public(Prosecutor’s(Office[¢onsidersthem
tolbelvictims(ofltrafficking. In(this(dase, policelofficerslmmust



13

follow(thelspeciallinstructionslissued(to(this(purposelsolas(to
combathuman(fraffickingland(provideldidTotheMictims.
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AlextCdrawnlupbydhe[MHead[df(dhe[Police[Division[df($amos,[Mr.
Vassilios[Gatsas, [donstitutedfheBasisfbrthisthanual.

INDICATIVECHARTOF[SOCIALIAGENCIES
THAT[POLICE[AUTHORITIES[SHOULDONTACTINICASES[OF
FAMILYVIOLENCE

NATIONALIGENTREMFOMMEDIATESOCIALIAID[TEL.97

TheMational[entre[df(Immediate[Social[AidOk[tnainly Bocuseddn@bused
childrenChndChdolescents, CasCivellCAsChbusedCivomen, CivictimsCof[(Family
violence.[MhelTentreldperatesldn[24/7[Basis.

Police[Authorities[@lso[dontactfhe@lational [Tentreldf dmmediate[Social [Aid
regardingVictimsCbf[krafficking[{see[(B007/38/90According[to[thelbrder
issuedldnB32005MMyfheDivisionFbrBublic[Security).

SOCIALOSUPPORTOICENTRESLI(SSC)LIOFOOTHELINATIONALLICENTRELIOF
IMMEDIATESOCIALIAIDONMMHEREGIONOFATTICA

SSCIh[AGHIOSIOANNISIBRENTIS
9, Mhessalonikis(st.,[BAg.0bannis,[Rentis.Tel.[3302104257553,[4257551

SSCOh[AMPELOKIPI
135, Vas.[Bofias[Chve.[B&[Zaharof, CAmpelokipi,Tel.[+-30[R2 106497706,
6497771,

SSCIhIDMRAPETSONA
Kountouriotou®[Rapaflessalst.,Drapetsona.Mel.[3-30[210[4614083

SSCIh[KALAMAKIE[AG.SBOSTIS
7,soukanelilst.,[Kalamaki.Tel.[330[210[9844734

SSCOhMAVRION
Roumanikaldrea,Mavrion.[Tel.[330[2292069163

SSCOh[N.TONIA
Galinou&[Ag.[Olgaslst.,[N.Tbnia.[Mel.[3-[2102790086

SSClnh[Riraeus
19,[KaraoliCDimitriou&[Iroon[Polytehnioukt.,[Piraeus.dTel.[(+-30[1210
4122088

SSCOhMATHISQUARE
16, [Karoloulst.,[Athens.Mel.[+30210[E236641,[5236541

SOCIALCSUPPORTLCENTRESLCOFLTHELNATIONALLCCENTRE[COFCIMMEDIATE
SOCIALIAIDONMHESSALONICA

SSCOh[BHOINIKAS
Eth.[Antistaseos&[Thisseoslst.,[Thessalonica.el.(3-302310[471101
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SSCIhnh(RililBksiou
1,[Galanakis[st., Xirokrini.el.[330[(2310550905,350906

OTHERMEPARTMENTS [OFMHECOUNTRY

LOCALIBUTHORITIESISOCIALISERVICES



