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1 IHPOOPIXMOX

Kéroyn avaykov tg EAAvikng Actuvopiog ywo tnv cvAAoyn kot otayeipiom
dedopévev  tpoyoimv atvuynubtov kot emPoAng mowdv o Bépata  00KNG
KuKAopopiog.

2 I'ENIKH IIEPITPA®H TOY EPI'OY

2.1  Avtikeipevo Tov 'Epyov

To épyo mepthopPdvel v mpoundelo €yKaTAGTAON KOl TOPUUETPOTOINCT €VOG
OAOKANPOUEVOD TANPOPOPLOKOD GLGTHUOTOS GLAAOYNG Kol Olaxelplong dEOOUEVDV
TPOYOL®MV aTLYMNUATOV Kol EMPOANG OOV o€ BEUATO 031K KLKAOPOPioG HECH
QOPNTAOV GLGKELMOV KUOMG KoL NAEKTPOVIKMV PAVTAP KOTOYPAPNS VIEPPAGEDV 0pimV
TayVINTOG OYNUdT®V, ToLv Yrovpyeiov Anpociog Taéng ko [Ipostaciog tov TToAit.

[T avalvtikd 10 €pyo mepthapfavel Ta akOAoLOO TUNHOTOL:
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2)

3)

4)
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Ymoovotnuo GuAAoYNg, dwoyeipiong kot a&lomoinong 0edopévay Tpoyaimv
ATVYNUATOV Yo TIG appodieg vnpeoieg g EAAnvikng Actuvopiog pe xpnon
POPNTOV GLOKELMOV

YrnocOomnuo cLALOYNG, Olayeipiong Kot a&lomoinong dedouévav Tpoyaimy
napofdcemv Kot emPoAng Towvmv og BERATO 0dKNG KLKAOQOPIaG He Yp1on
QPOPNTAOV CLGKELVMV KOl VIINPEGIEG EVIUEPMONG TOV TOALTY

Ymoovomuo Xtatotikng Emelepyociog  Aedopévov kot [oapaywyng
Avapopov
YmocOomuo  eVNUEPOONG TOL TOAIT HE OEOOUEVO. TMV  TOPATAVED

VTOGLGTNUATOV

Yrnoovommuo Teoypoaeuwod Zvotiuatog I[TAnpogopuwv oto omoio Ha
avaropiotavior  OAEG Ol TAPOUTAVE® TANPOEOPIES HE OLVOTOTNTO £KOOOTNG
GTATIOTIKAOV GTOLYEI®V

Y10 mhaicto Tov Tapdvtog Epyov o Avadoyog kaleitat va:

Exmovficer Avaivon Arautricemv Epyov, otnv omoia Ba e€etdoet Aemtopepdg
10 mepPdAlov kal Tig amotioels Tov ‘Epyov dote va aviamokpivetal 6Tto
uéyroto Pabud otig avaykeg e EAAnvikng Astuvopiog.

[TpounBevoel, £yKOTAGTNOEL, TOPAUETPOTOGEL KO BEGEL GE Agttovpyia TOV
anopaitnto Ilepipeperokd EomAopd kol T0 0omopaitnTo LTOGTHPIKTIKO
Aoyiopko.

[TpounBevoel, £yKOTAGTNOEL, TOPAUETPOTOGEL KOl OEGEL GE Agttovpyia TOV
aroapaitnro Kevrpikd E€omAiopnod kot Aoyiopikd Zvotipotog.

Avomtogel  TIC  omoutoOMEVEG  EQPOPHOYEG YL TNV VAOTOINGN  TOV
VTOGVGTILLOTOG TAPOYNS NAEKTPOVIKDOV VINPECIDV TPOG TOVG TOAMTEC.

[Tpocpépet-ovamtiéel TIC OMOITOVUEVEG OEMOPES Yot TN OlAEITOLPYIL UE
Tpito cCLOTNHOTA (0TS AVTA TEPLYPAPOVTAL GTT] GUVEXELQ).

[Mopdoyel T amapaitnTeg VIANPESIES SIUUOPPMOONG, OAOKANPMONG, EAEYYOV,
vrootPENg, Evapéng Asttovpyiag, eKmaidevong (S1EPLOTOV Kol YPNOTOV)
KOl GUVINPNONG TOV VITOGVOTNHATOV (Aoyiopkod kKo EEomlopon) vy 660
oot dwpkéset to 'Epyo.

[Mapdoyel vimpeoieg Eyydnong kot Xvvtipnong tov XveTiUATOS UETA TNV
[Taparapn Tov Epyov.

e avtd T0 TAAIC10 TPOPAETETAL 1) TPOUNOELD KOl EYKATACTUCT) TV TOPUKAT®:



I1.

I11.

Kevrpwkoc EEomiionoc

Yrnoocvotnuo E§uanpetntaov Baong Aedopévav (Database Server),

Ynmoovomuo  ESummpemtov  Egoppoyov 1 Evdidpecov  Emmédov
(Application Server / Middle-tier)

Yrocvommuo E&ummpetnm) Aqung avtiypdeov aceareiog (Tape Library 7
GAAN AVom)

E&omhiopog Evoroinong — Awayeipiong — HapaxorovOnong EEummpemntav
Ynocvompa arodnkevtikov ympov (SAN)
Amapaitmrog EEomAiondg dikthov

Ynocvotnpa xopToypaenong 0edouévaoy

IHeprpeperokoc E€ormopndc kol Yoot pikTiKG AOYIGHUIKO

Ytafpoi epyaciog cuyypovicHoD OEOOUEVMV Y10 TNV VTOGTNPIEN TOV POPNTOV
GLGKELOV

®éoeg epyoaciog (Work Stations) yio v dwyeipton g Aettovpyiog
BackOffice tov 'Epyov

dopnrég ovokevég kataypaeng mapapdocwv KOK kot otoyyeiov tpoyaiov
aTVYNUATOV

HAextpovikd pavtap kotaypoapng napafdoewv eni oxynuitov

Ynnpeoieg

Exmovnon - Yhomoinon Avaivong Atoautnoemv £€pyov

Eykatdotaon, mopapetpomoinon kot Asttovpyion  Kabevog  amd  To
VTOGUGTILLATO TOV £PYOV.

Awhertovpykdtnta pe ) Atadiktvokn [ToAn Anpociog Aoiknong «kEPMHZ»
Yol TNV TOPOYN TOV EEMGTPEPADV YNPLIKDY VINPECLOV

AlAeltovpyKOTNTO HE TO TANPOPOPLOKO GOOTNUE TOV TPounBedTnKe 1M
EAAZX 610 mhaioto tov €pyov «Police on Line»

AwoOvdeon — Alemagn pe TPITO GLOTALOTO, VAOTOINGT Ol10CLVOEGEMY KOl
pPOMV.

Ynrnpeoieg Exnaidgvong



e Ymnpeoieg Aokipmv kot EAéyyov katd tnv mapaiafn Tov GLGTANATOG

e Ymnpeoieg Eyyomong — Zvvmpnong — Teyvikne Ymootpiéne.

2.2 Avaivon vrooopov T.ILE. - Ygwetapevn Koataotaon

To Iaverhadwod diktvo [TAnpoeopikng thg EAAnvikng Actuvopiag (Police On Line —
PoL) elvar éva pn omuoéco emyeipnolokd SiKTvo Kot ol TAPEXOUEVEG EPAPUOYES
OTOVG YPNOTEC TOV (VIOAANAOLG TV AGTLUVOMIK®V Y@Npeou®v) yivovtal omd
KEVTpIKOTOIUEVE cvothpata (Servers) mov fpiokovial 6To KTiplo Tov Apynyeiov g
EMnvikng Actovopiog (A.E.A.).

Aiktvo PoL

O Yrnpeoieg g EAAnvikng Actovopiog (Atevbivoelg, Actovopkd Tunpoto KTA)
elval onuepa cuvoedepéveg o€ €va 1OMTIKO OIKTLO TANPOPOPIKNG, HE GUVOAIKE
nepimov 660 onueion oe OAN TV eMKPATELN, LECH TOV OToiov dideTon TpdsPfacn oTo
GUVOAO TV ETLYEPNCLOKDOV EQAPLOYDV.

H dwrvokr] vrodoun PBaciletor oe teyvoAloyieg Kot ££0MMGUO TOV KATOGKEVAGTN
Cisco.

Méypt tov Oxtdfpio 2011 n dtesvvdeon Pacilotav 6e Eva dikTLO KOPHOV KOUPIKNG
OLVOECUOAOYING, AmOTEAOVUEVO YEVIKA amd 16 kevipikov kopPovg (backbone), 60
Koupovg davoung kot mepimov 590 képPovg mpdoPaocng SacvLVIESEUEVOLS e
webopéva kokiompoto HellasCom wg e&ng:

e Aloo0vdeon Kevipik®dv KOuPwv (15) 1-6Mbps
e Awoovvdeon KOuPwv dtavoung (60) 512-1024Kbps
e Awcvvdeon kOpPov npdsPfacng (580) 128-256Kbps

Ané 1ov OxtoOfpro 2011 PBpiokeror oe e£éMEn owodwkaoio avapfadpions ko
OALOYNS OPYLITEKTOVIKIS Ol060VOEoS OA®V TOV onpeiov (mepimov 660) Tov
owktvov PoL pe perdntmon oto diktvo IP VPN/MPLS tov OTE (ovvdééceis LL
kv SHDSL, tovAdyioto 1 Mbps) ko kevrpikn dweovvoeon oto A.E.A.. Méypr
Tov Noéuppro Tov 2012 &yer ohokAnpmOei | petantoon ywo nepimov 630 onpeio.

H odwkivnon tov mokétov dgdoopévov péca oto MPLSVPN diktvo Tov
TNAETIKOLVOVIOKOD TOPOYO0V YIVETUL HE KPVTTOYPAPNON TOV O£d0pEvOV (KOTA
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kavova pe v texvoroyia Cisco GETVPN, evo o wepinov 80 onpeia pe GRE-
IPsec tunnels).

"Eyer vhomomBel 1 dpopordynon vanpecidv ecmteptkng ispmviag (IP mAspwvia)
néveo amd to diktvo PoL pe ™ ypnon g texvoroyiog AVVID g Cisco (Cisco
Architecture for Voice, Video and Integrated Data) — cvvolikd Oiacvvoéovtan
nepinov 1.450 ovokevéc Cisco IP-phones kou mepimov 165 thiepovikd kévipo
(PBXs) yio ox0omo0¢ e6mTEPIKNG TNAEP®VING.

Ye kabe Aotovouikry Ymmpeoia (ovvoAikd mepimov 1.500 Ymmpeoieg emumédov
Tuqnatog & dvo) €xet viomombei tomkd diktvo Ethernet 100Mbps pe petoaywyeic
(switches) Cisco 2950 kot dwaywpiopéva VLANS yia kébe Yanpeoia.

[Tepartépw, 1o oOiktvo g EAAMvikng Aoctuvopiog dwucuvoéetor pe to  SikTLO
YYZEYEIX pe povodkd kopPo (oto ktipto ALE.A.) péom tov omoiov ypfHoteg Tov
TANPOPOPLOKOD GLGTHLATOG £YOoVV TPOGPacT GtV VANPEGia internet Tov TapPE ETAL
o010 XYZEYEIX. AvaAivtikdtepa:

1. H emxowovia pe dAiovg ®opeic Tov Anpociov yiveton amd Tov KEVIPIKO
kopPo tov XYZEYEIY, eved pecorafovv cvotiuota firewall vmo
dwyeipton g EAAnvicng Astovopioag.

2. O xoppog Internet tng EAAnvikng Actuvopiog gival éva KAEGTO dikTLO, GTO
ktiplo A.E.A., pvowd aveEdpmro and to diktvo PoL, mov @iloevel to
nAektpovikd toayvopopeio yia v EAAnvikn Actuovopio xaBdg kot Tig
1GTOGEAIDEC:

¢ EA.AX. (astynomia.gr)

o ¢ Yn.IlLt.IL (yptp.gr)

e ¢ Ymnpeoiag Acvlov kot g Ymmpeoiag Ilpdg Ymodoyng
(asylo.gov.gr)

e tov Kévtpov Meretdv Acpareiog (kemea.gr)

e ¢ AevBvvong 'Exdoong AwaPatnpiov (diavatiria.gr)

H emkowovia tov koéppov Internet pe to Awdiktvo yiveror péc®m Ttov
Kevipikov kopPov XYZEYEIEX oto0 yopo avtdv, petald TV omoimv
uesorlofovv ovomuota Firewall vnd 1 dwyeipion ™c EAAnvikng
Actovopiog.

3. H dwovvdeon tov diktoov PoL pe tov wopPo Internet tnmg EAAnvikmg
Aoctuvopiag yivetan kevipikd pécm tov koppfov TYZEYEIE.
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4. Yto mhaicla Tov €pyov “Wnelokég Ynnpeosieg g EAAnvikng Actuvopiog
AlorknTikod kot AwkaoTtikov Xopaktinpa” avopévetal n avafBdduion tov
avotépm kopPov oe Portal towv Iotoceddwv g EALAZ. ko 1
EVOOUATOON S0OIKACIOV NAEKTPOVIKNG €ELANPETNONG TOV TOMTIOV LE
TaVTOYPOVY avaPABIIoT TOV OVOTEP® VITOSOUDV.

Emonpaiveror 60t1 n teyvikn Avon mov Ba mpoteivel 0 avAadoyog Yo TNV ovVTOALOYN
dedopévev Kabmg kot TV ac@ain tpocPacn euanpettav, H/'Y-0écewv epyaciog
o€ TOpovg tov diktvov PoL:

0 0Ba mpémel va eivar copPotn / SIHAEITOVPYIKNY LE TNV VTOOOUN-OIKTLO
g EAAMvikn g Actuvopiog,

0 c&ivor dvvatd vo oalomotel €£OMMGOUO NG VIAPYOVGOS VITOJOUNG,
®wotdc0 oty mepintwon ovt) OBa mpémer vo devkpwvilovtar pe
cagnveln ot TuxoV Tpochnkeg/mapeppdoselg (m.y. TpocOHnKes KapTmV/
OlEMAP®V, 1 evepyomoinon emmAéov SLVOTOTNTMV), KOOMOS Kol Ol
evépyeleg/pubpicelc mov Ba viomomBovv amd Tov avddoxo yw TNV
emitevén TG TPOTEWOUEVNC ADOTG,

0 s&ivor dvvatd vo mephapPdvel tpodcheto eEomAiopd TPOKEUEVOL VL
emtevyBel pe aptidtepo TEYVIKO TPOMO 1 AGPUANG TpOcPacmn o€
népovg TOL OKTLoL PoL Kou M ACEOANG  OavioAloyn TV
EMYEPNOOKADV OESOUEVDV.

IpocPaon oe mOpovc/e@UPUOYEC TOV EMYEPTOLOKOV OkTVov Pol. amd dila
dikTLO

Yrbpyovov mepmT®OGES OVTOAAAYNG OeSOUEVOV/TANPOQOPIOYV pe GAlovg Dopeig,
extdc EAMvikng Actuvopiag, pécm web-services mov d1atifeviol KEVIPIKA GTOVG
avtiototryovg Popeic and tov kevipwkod koppfo A.E.A. (katd xavovo pEo® OKTOOV
YXYZEYEILY).

Emunpdobeta, €yer viomombel Ymnmpeoio Amopoakpuouévng mpocPacns ypnotmv
EMnvikng Actuvopiag, ota TAaicio tov oroiov mapéyetat dtacvvoeon 1.000 kivntov
HOVAS®V (VITOAOYIGTEG VINPEGLOKMY OYNUATOV Kol DVTOAOYIGTEG YEPOG) E KEVTIPIKA
ovotnuota tov A.E.A., péow acHpuatng npdcPacng o€ diktvo mapdyov KvnTng
miepwviog (GPRS /3G / HSDPA) kot kAg10T00 101mT1Ko0 10g0tov diktvov (VPN). H
viomoinon twv VPNs kot n kpumroypdonon yivetar pe yprion eEomAicpod tov
kataockevaoty Cisco.

o SSL VPN client less yio Tovg VTOAOYIGTEG LINPECIAKDV OYNUATOV Ko
Y10l TOVG VITOAOYIGTES YEWPOC,



o Full Tunnel VPN, pe yprion Aoyiwopkov VPN-client g Cisco, y
TOVG VITOAOYLOTEG VI PECIOAKMY OYNUATOV.

AvOgvtikomoinon Xpnotov

INo mv dwyelpon ko mpdésPaocn twv ypnotdv g EA.AX. oto police.gov.ydt
Domain, ypnowonowodvtar mpoidvta g IBM kot cvykekpyévo TIM (Tivoli
Identification Manager), TAM (Tivoli Access Manager) pe yprion dopcdv LDAP yia
TV amekovVIon TV ev AOy® ypnotodv kot tov topwv (PC, ektummtég kAm.) tov
[TAnpogoprakov Xvotiuotog. H dwoyeipion tov domain g EA.AX. yivetan pe v
ypnon SAMBA server.

YuyKekpéva, n TpocPacn tov ypnot®v oto police.gov.ydt Domain emttvyydveron
pe v ypnon €Eumvng Kaptog N/katl pe v ypnion ovopatog ypnotn (username) /
KodwkoV mpocPacne (password). e kabe mepintwon, ta credentials tov ypnotn
otéAvovtor otov Samba Server, o omoiog emikowvwvel pe tov TAM server yu v
avbeviikomoinon Tov ¥PNoTN Kol TNV EmTLYN €10000 TOLv. MeTd TNV EmTLYN
npdcPacn tov ypnotn oto domain, | TpdsPacn oTic dradkTLOaKES EQapuoyES (Police
On Line) yiveton pe v xpnon evog web browser (Internet Explorer) amd éva eviaio
onueio péom g apywkng oeiidag (http://elas.ydt) tov Intranet g EA.AX. H
TPOCPOCN OTIG EPOUPUOYEG TOL YPNOTN TPOYUATOTOEITOL UEGH TECTOP®Y (4)
Webseals (reverse proxy), ot omoiot diapecsorafovv peta&y tov user calls tov
TEAMIKOV  ¥pNOTOV Kol Tov géumnpetntov  gpapuoymv  (Application  Servers)
TPooTaTEVOVTAG TNV UETAED TOVG emKovmvia. AvaAvtikd ta credentials Tov yprot
néom tov WebSeals amootélhovtotr otov TAM 0 omoiog evnuep®VEL e TNV GEPEA TOV
tov WebSeal yio ta dtkoudpota Tov pnotn 0G0V aPopd TIC EQUPUOYEC TOL EYEL
npocPacn. Me yprion avtg g mAnpopopiag o Webseal dnpiovpyel o duvapkn
oeMOO PE TIG €QPAPUOYES OV €xEl TPOGPROCT O YPNOTNG TOPEYOVTIOS dLVATOTNTO
€16000V € aVTEC HECH VTTEP-CLVOEGUMV (links).

Emniéov n EAMAnvik Actuvopia Ppioketon oe @daom vAomoinong dtodkosiog yio
evepyonoinon tov Popéa ¢ Apyn [liotomoinong Anuociov 6e cuvepyacio pe tnv
EBvikn Emitponn Tniemikowvoviov kot Tayvopopeiov.

Eoapnoyéc - E€vanpetntéic Eoapnoyov

O gpappoyéc e Atevbuvong IIAnpogopiknc/A.E.A. e&unnpetodv t0 GOVOAO TOL
npoconikov g EA.AX. (50.000 mepinov), evdd o avdtatog apBuds tavtdypovev
xpnotav pumopet vo kopaivetar amd 5.000 £og 12.000 ypnotec. Or gpappoyeg oto



oLVOAO TOovg elvar mepimov 150 ko givor oe teyvoroyieg Web-Java-J2EE (<100
epappoyég) kot Oracle Forms 3 (<50 gpappoyég).

Ewwotepa, ot Web epappoyéc £xovv avantuyBel otic e€Ng teyvoroyieg-frameworks:
o JSP

0o MVC (ADF / Toplink, Struts/Hibernate, Seam, JSF/JPA,
Eclipselink, XSQL)

Kot e&ummpetodvton and 16 application servers e dwatdéelg cluster, standalone VM
(Virtual Machine) katd nepintoon.Or application servers givot:

e OAS10g SE, OAS10g EE
e 0OC4]
e (lassfish v2, v3

e Tomcat 5.5

Avrtiotorya, ot epappoyég Oracle FORMS eivar katavepunpéves oe 55 mepipepelokong
eEumnpemtég o OAN TG EAAN ViKY emikpdrteto.

Ot g&umpemtéc epappoyav Ppiokovtor miceo amd reverse proxy TWS mov
avoroppdaver to authentication / authorization xafd¢ kot to load balancing tmv
application servers.

Ynoooun GIS ywo yopToypdonon SYKANUATIKOTNTOS

Ytov ®opéa g EAMMVikng Aoctuvopiog vmapyel Kot AETovpyel EMYEPNCLOKE
oAokAnpopévn vrodop 'ewypagikov Xvotpatog [TAnpogpopuwv (I'ZIT) n omoia
KOAVOTITEL TIG EMYEPNCLOKEG OVAYKES Y10 TNV XAPTOYPAPTN oY TNG EYKANpHatikotnTog. H
VILEPYOVGA VITOdOUN EIVOL AVOTTTUYUEVT OC EENG:

1) Web-Application GIS Server: ®uoeveitar o Map Server, ot dwaBéoipeg
XOPTOYPUPIKES VIINPecies KabBmg kot ot tehkéc WebGIS epappoyéc yio v
EYKANLOTIKOTNTAL.

2) Geodatabase Server: ®ilofeveiton 1 yewypagiky] Pdon dedopévov kot to
gpyareia ouyypovicpol g Paong avtg pe tpiteg Ploelg expeTdAAELONG
YE@YPOUPIKNG TANPOPOPLOC.



Ot dwbéotpeg Gdeleg, a@opohv TNV YOPTOYPAPNON NG EYKANUATIKOTNTAG KOl
(QOiVOVTOLl GTO TOPOKAT® Tivoko:

; , , Eykateotnuévn
A/A | A ApBuog Ad
OYIGUIKO pOpog Adeudv ‘Exdoor
1 ArcGIS Desktop — Arc Editor 1 floating 9.3.1
ArcGIS Server Enterprise
2 14 9.3.1
Standard (4 cores)

Bdosic Asdoonévov — Storage

Ta dedopéva dhwv TV epapuroydv amodnkevovror and 6vo didvpo RDBMS Oracle
Enterprise Edition (to éva omv ékdoon 10gR2 kot to dAho oty ékdoon 9iR2), ce
owtaln vymAng Swbecuodttoag Active-Passive. H amoBnkevon tov dedopévov
yivetar oe éva SAN IBM V7000. To cvotnua aviypdeov aceaieiog eivor IBM
Tivoli Storage Management pe vmocvotnuo fiber channel Tape Library teccépwmv
drives.

AgTovpyikd XvoTnuoTo.

Ot mepiocdtepol eéumnpemtég Aettovpyovv o IBM — AIX ko RedHat Enterprise
Linux, ev®d TovtO)pove, VIAPYOUV Kol OPlopéVOol €ELMNPETNTEG LE AELTOVPYIKA
ocvotpata Windows.

Yiko

>10 Data Center g AebBvvong ITAnpogopikig tov A.E.A. vrépyovv mepimov 60
rack mounted servers ot meplocoTEPOL €k TV omoiwv gival IBM, evd tavtodypova
vrapyovv e&umnpetég DELL, SUN.

Yroooun Ewkovikoroinonc (Virtualization Infrastructure)

‘Exer eykataoctabel kot Aettovpyel mepiPdAdlov €Kovikonoinong eEumnpeTTOV HE
Aoylopikd VMware. Agitovpyodv €51 (6) ¢uowol eummpemtéc pe VMware
Enterprise Edition kot técoepig (4) pe VMware Standard Edition. H vmodoun
vroopiletor and ewtepikd vroocvotnua diokwv (IBM Storage Area Network) pe
fiber channel Owc0OvdeoT Yy TIG AMOONKEVTIKEG OVAYKEG TMV  EIKOVIKMV
pnyovnudtov. Zmy avotépo odtaln erthogevovvtol teptocotepotl and 30 swovikol
eEumnpettég Linux ko mepimov 5 ewcovikoi eumnpetntég Windows.




Actuovomkéc Ynnpeoisc

Muw actovouiky] vanpecio (cbvoro 1400) éxer katd péco O6po 5-15 TepUOTIKOVG
otafpovg (cvvoro 10.500) péow twv omoimv £xovv mpocPoaocm otig Web epappoyEg
pue Aertovpywd Windows kobmdg kot €va moAvumybvnpo mov petald  dAA®V
YPNOWOTOIEITOL  YloL TNV  YNEOTOINoN TG EoEPYOUEVNS OAANAOYpapiog Yo
TEPALTEP®  EKUETAAAEVON omd avtiotoyyn web e@appoyr. H elcodog otovg
TEPUOTIKOVG oTafpovg yivetor pe v ypnon £Evmvng kdptog (cvvoro 22.000) mwov
YPNOLOTOIEITOL KO OG YNOLOKN VITOYPAPN o€ kdmoleg web epapuoyéc. To Zuotnua
[Twetomoinong ypnotov givar Baciopévo oto NetlD Client yio tpocBaocmn oto Ztabuo
Epyaociag ka1t EJBCA Certification Authority yio to. ¥noiaxd [Tictoromtikda.

Ot e@aploYEC TOV XPNGLULOTOLOVVTOL KUPIMG amd TS ACTVVOUIKEG VIINPEGiES efvor ot
egng:
1. Hliextpovikn AAAnloypaoio
Inuatikés Avapopéc
Bifiio Adwknudtov & Xoppdviov (B.AX.)
Awyeipion Bipriov Yrmpeoiog
Awoyeipion Actovopkov Ipoocwmikov
Awyeipton Zoppavtov
Epappoyn E€ovcrodotmmoemv

e L o

I'evicéc Avalnmoelg

2.3 AEITOYPI'IKEX AITAITHXEIX

2.3.1 Amotio€lg APYLTEKTOVIKNG ZVGTINOATOS

2.3.1.1 I'evikéc Apyéc Xyedroopov

Ta vrocvompata mov Ba avartvyBodv Ba mpémetl va démovion amd TG aKOAOVOES
YEVIKES 0PYES OG TPOG TO GYESLOGHO TOVG:

1. «Avowkt» opyitektovikn (open architecture), onAaon VTOYPEOTIKA YPNON
OVOIKTMV TPOTLII®V oL Oa dStacPaAilovv:
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e ouaAn cuvepyacio Kot Agttovpyia HETAED TOV EMUEPOVS AELITOVPYIKDV
EPOPLOYDV KOl VTTOCLGTNUATOV TOL TANPOPOPLOKOD GLGTHATOG

e JIKTLOKY cvvepyacia HeTAED EPAPLOYDV 1)/KOl GLCTNUAT®V TO, OToin
Bpiokovtol 6€ S10POPETIKA VTOAOYICTIKG GLGTHLOTO

® EMEKTOGULOTNTO TOV UNYOVOYPOUPIKAOV GLGTNUATOV KOl EQUPLOYDV
TOVG

® gUKOAN KOl QUAKN OTO ¥PNoTn eMEUPOON OTN AELTOVPYIKOTNTO TV
EQUPLOYDV

. ApBpot) (modular) apylTeKTOVIKT} TOL GLGTHLOTOC, MCTE VO, ETITPETOVTOL
UEALOVTIKEG EMEKTAGELS KO OVTIKATOOTAGELS, EVOOUATOGELS, avaPaduiocelg
OAAOYEG SLOKPITMV TUNUATOV AOYIGHIKOD 1) €£0TMGIOD

. Apyrtextovikn N-tier yuo v gveh&io ™G Katavoung Tov KOGTOVS Kot
@optiov HETOED KEVIPIKMOV GLOTNUATOV KOl GTaOUOV gpyaciag, Yo Tnv
OOJOTIKY] EKUETAALELGT TOL SIKTVOV KO TNV EVKOAIN GTNV EXEKTAGILOTNTO

. Xpnon cvotnudtov dtyeipiong oxectokav facewv dedopévav (RDBMS) yia
™V  €VKoAla Jloyelpong  HeYAAOL OYKOL OedopéV@V, TNV ovENUEV
O100ecIUOTNTO TOV GLOTHHOTOG KOl TN dVVATOTNTO EAEYXOV TOV TPOSPACEDV
ota dedopéva

. Xpnon teyvoroyimv avdamtuéng diktvakmv (web) epapuoydv ot omoieg Oa
elvar ovpPotéc pe oUTEC Ol OTOlEg YPMNOLUOTOOVVTOL OTIG VOIGTAUEVES
epoapuoyés (2.2), pe okomd Vv  €EACOAAION TNG OUOWOYEVEWNS TMV
VROGTNPLOUEVOV GUGTNUAT®OV

. Oa wpénetl va dtaceaiilovtol Ta akdAovOa:

o Avowtd mepBdAAov  avamTTLENG EQOPUOYDV TOL Vo Olvel TN
dvvotdtnTo customization omd TIC OPUOOIEG LINPECIEG TOL POpEa
vAomoinong

o AVOIKTO TEKUMPIOUEVO KOl ONUOGIEVUEVE GUOTHLOTO OETOPNG LE
TPOYPALLOTO TPITOV

*  AVOKTE TPOTOKOAAN EMKOIVOVING

o  Avowtd mepIBAALOV MG TPOS TN UETOPOPA Kol AVTOAANYT OEOOUEVOV
pe GALO GLOTHLLOTOL

. Xpfon ypaeikod mePPAALOVTOC AglTovpYiog Yol TV OTOOOTIKY XPNON TMOV
EQOPLOYDV KoL TNV ELKOALN EKUAONOTG TOVG

Apeon vrootpién - fonBeta (online help) kot 0dnyieg Tpog ToLG XPNOTES AVA
dladkaoio 1 kot 006vn
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9. Mnvopato AaBov (error messages) Kol €W00TOINCN TOV XPNOTOV HE OPOLS
01KeI0VG TPOS AVTOVG

10. Avvatdtra cvvdvacpov kot emeEepyaciog otoyyeimv TOGO0 Amd £0MTEPIKES
000 Kot amd eEmtepikég mnyég mAnpoeodpnong. H avédivon kot mapovsioon
TOV TANPOPOPIOV O TPETEL VaL YIVETOL PE TNV KATO TEPITTMON MO TPOSPOPN
Hopen (TivaKes, YpoPIKd, GTOTIOTIKA KAT.)

11. [TAnpotTa, aKeEPOATNTO, EUTIGTELTIKOTNTO, KOl OCQAAE TOV OEOOUEVOV
TOV EQUPULOYDV

12. Tekunpioon tov GLGTAUATOG HECH TNG OVOAVTIKNG TEPLYPAPNG TNG Pdomng
OEdOUEVOV KOL TV EQPUPLOYDV

13. ZUvtaén teqvik®dv eyyepdimy TOL GUCTNHOTOS KOl TOV EPYOAEI®MV dlayeipiong
(system manuals), kafBd¢ Kot AemTopepn eyyepid  Agltovpyiag TOL
ocvotyuatog (operation manuals) kot vroompEng TV Ypnot®v (user
manuals).

2.3.1.2 Emyeipnowoxi Apytektoviki ko Poég epyaciav

To Zvompa Awyeipiong ZvuPdviov Tpoyaiag 0o avamtuyBel oe acTuvopIKEg
VANPEGiEC € OAN TNV EMKPATELN OTIG OToieC Oa eykaTacTabovv:

e O Kevtpikn Yrodoun Tov GUGTHLATOG

e O Ztobupoi Epyoaciog Zvyypovicpod Agdopévov pe TOV omapoitnto
eEomMond

o Ov Dopntég ovokevég Kotaypagpns mapofdceov KOK kot tpoyainv
ATUYNHATOV

o To ®opntd NAEKTPOVIKA pavTdp Kataypoens mapapdoemv enl oynudtov

Ta teppatikd onpeia eykatdotoons TV oTadUmv epyasiog cuyypovIoUoD dedOUEVHDV
ovvoéovtar pe v Kevipikn Yrodoun n omoio meptlappdvel toug amottoOUeEVoNg
Servers kot Bdaoewg Aegdopévov kabdc kot 0 amapaitnto AOYIGUIKO YEMYPUPIKNG
anekdvions tov tpoyaiov copfaviov (tpoyaiov mapafdcewv KOK kot tpoyainv
atvynuatov). Tavtdypova mapéyovior Hiextpovikég Ynnpeoieg Evnuépmong tov
[ToMtov eni dedopévav evolapEPOVTOg TPOYOLMYV GLUPAVT®V.

H dwovvdeon tov tepuatikodv onueiov pe v Kevrpun Yrodoun 6o viomomBel pe
Vv a&lomoinomn TV SIKTOWV:
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0 Police On Line (POL): apopd ot10 V€O gvomompévo O1KTLO POVNG Kol
ogdopévov yuo v EMnvikn Aoctuvopia oto omoio dtocuvoidnkav
Ymnpeoieg g EAAnvikng Actuvopiag, emmédov Actuvopukov Tunuatog

0 XYZEYEIX: agopd og éva diktvo mpdsPfacng Kot KOPLOV Yo TOVG POPElg
oV Anpociov, pe okomd vo KOADWEL OAEG TIC OvAYKeS Yo T HeTta&h Tovg
emwowovia pe Tniepovia (TNAEPOVIKY EMKOW®VIOL OVAUESH GTOVLG
Qopelg), Aedopéva (emotvovio vroloylwotwv - Internet) wor Video
(TmAedidokeyn — tnAeknaidgvon)

ALQAEITOVPYIKOTNTA

To épyo mpémer va avtoamokpivetor oto O1€6vi] TPOHTLIAL  SLAAEITOVPYIKOTNTOG,
OPYITEKTOVIKNG  KOU  OVTOAAQYNG  TANPOQOPI®V Yoo TNV  TANPECTEPN Kol
OMOTEAECUATIKOTEPT] OOGVVOEST TOV UE TIC VPIOTAUEVEG OIKTVOKES VITOOOUEG TOL
Yrovpyeiov kat tpitwv Popéwv.

Holvkavaiikn Hpocsyyion

To oloxkAnpopévo minpoeoplakd cvotnue Bo mapéyet HEAAOVTIKE TNV amopaitnT
VTOOOUN YLl PNOT TOAAATAGY HEC®V HETAPOPAS Kot 0&l0oToINoNg TOV YNneloKOV
OedoUévV KOl  E0IKOTEPO OTOL TAOUCIL TOV VANPECSUDY  TOL  OPOPOVV TNV
efumpémon tov moAitn (G2C). Zvykekpyéva Omov eivor amapaitnto Oa
evoouatmBovv vampecieg tnAie-gwdonoinong tov IloAitn péow KwntdvV cLoKELOV
KaODG Kot Ol0dPUCTIKMV EPAPUOYDOV Yoo TNV €EuIMPETNON OTOU®OV UE EOIKES
OVAYKEGS.

Avowkra Ilpotvma

Amonteiton 1 €QAPHOYT] KO DAOTOINGN OVOIKTOV OlEbvdv Tpotdmmv 1 omoio Ho
ATOTEAEGEL AVTIKEILEVO TNG AVAALONG ATTOLTNCEWMY Kot Bo apopd TIG TEPUTTOCELS TTOL
EYouv OGPOMOTEL Ol KOVOVEC YloL TNV OCQOATY HETOPOPA Kol dwyeipion TtV
OEdOUEVOV OVTAOV AVAUESH GE EE0VGLOOOTIUEVES VINPEGIES KOl GLGTILOLTAL.

IIpocomkd Acdoousva,

Yav amotélecpa TG GOONG TOL €PYOV TOV OAPOPE TNV OYEIPIOT TPOCOTIKMOV
dedoUEVOV VYIoTNG AGPAAEING 1) EQAPLOYT TPOTVTMOV OVOIKTAOV OEOOUEVAOV ATOTEAEL
aviikeipevo g Meréte Eoeoappoyng kot agopd TiG TEPUITAOGES TOVL  E£YOLV
SGPAAMOTEL Ol KOVOVES YloL TNV OCQOAT HETAPOPE KOl Sloelplon TV dES0UEVDV
QVTOV OVAUESH GE EE0VCTI000TNUEVESG VIINPETIEG.
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IAnpooopnon Tov Ioritn

Mo eVOEIKTIKY] AMEKOVIOT] TOV TPOTOV EMIKOVOVING TOL £0MTEPIKOV GUOTNOTOG
Aertovpyidv mopovstaleTonr oty axkodiovdn ewovo. H “POL Workflow Area”
AmOTEAEL TNV ECMOTEPIKY TEPLOYN OOV KvohvTal Ol emyelpnolakés poég g EALAX.
H “POL DMZ” elvar 1| €60TEPIKN TEPLOYN OCPUAEING TOL SLOUOPPAOVETOL OO TOL
Firewalls tng vanpecioc, eved to “WS Gateway” (Web Service Gateway) viomotei tnv
OETAPN TOV KAEIGTOV £6GMTEPIKOV GLGTNUATOS [E ToV 6@ kOGO, To cuykekpiuévo
otoyeio g apyrtektovikng Ppioketon mwhvw otn DMZ. H “TToAn tg Actuvopiog”
Ba givar 10 véo péco emkovmviag tov 'EAAnva TToAitn pe t1g mapeyxdueveg vanpecieg
™m¢ EA.AX. Exel amattovvrot vo o1opopemBovy KatdAANAES QOPLES ELGAYMYNG TOV
OTOLTOVUEVMV  OTOWXEIMV KOl  SIKOOAOYNTIKOV (OOTE HEC® TNG  KATAAANANG
dradiktvaxng kAnong (Web Service Call), va tpowbnBel to aitnpo tov [HoAitn mpog
emeepyacia 6TIG E6MTEPIKES dLodIKAGIES TPOG VAOTOINOT).

POL Workflow Area
[ [ [ POL DMZ WS

Gateway

!

[ToAn Hermes
Actovopiag Web Service
Gateway

N

IoAitg

H epappoyn mov Ba avamtuyBei Ba Exet ) dvvatdtnta va drotnpel nuepordylo, doTE
pe Baon ™ TapeYOUEVT LINPEGIN, O TOAMTNG VO EVI|UEPDVETOL AEKTPOVIKAL.
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2.3.2 Tegyvoroyieg kon oéd10 viomoinong Epyov

2.3.2.1 Evypnotia - liposfacindétnta TV EEMOTPEPAOV VN PECLOV

[Tpoxeyévou va dtaceariletor 1 TpoOcPac TV OTOU®MY PE ovomnpiot 6T0 GUVOLO
TOV TPOCPEPOLEVMOV NAEKTPOVIKDOV DINPECIOV KOl TO NAEKTPOVIKO TEPIEXOUEVO TNG
SOIKTLOKNG TOANG KOl TOV €QPOPUOYDOV, 1] KOTUGKELN] TNG TOANS KOl TOV
OLOIKTVOKAV VTNPECIAV 00 TPETEL VO GOUUOPPAVETAL TANPOS NE TIG EAEYENES
oonyieg Yo v IlpooPacipétnta tov Ilepreyopévov 1ov Iotov ékdoon 2.0 oe
eminedoo ocvppopemons «AA» (WCAG 2.0 level AA). Ov amoitiogls ovtég
avaQPEPOVTAL PTAE GE VTOGVOTIILOTO TOV GPOPOVV TIG NAEKTPOVIKES GUVAAAAYES
ILE TOVG TOAITEG, KOL O)L TOVG YPIOTES TOV VTOGVGTRATOV JLUEIPLONS TPOY UiV
ovupavrov.

Emnpdcbeta Oo mpémer va An@Bodv vmoyrn ta avoaeepdueva oty map. «3.3.4
[TposPacipdémrar tov [Mhasiov [Tictonoinong Anpdciwv Awdiktvak®v TOT®V Tov
épyov ¢ Krill A.E. «EAMvikod IMAaicio Tlapoyng Ymmpeoiwwv HAektpoviknig
Awakvpépynong kat [Ipdtuma AtaAertovpyikoTnToc).

Ot vmpeoieg Ba mpémer va Stakpivovior amd vynmAd eninedo ypPNOTIKOTNTAG GTNV
0pYAVMOT) KOl TAPOVGINCT) TOVG,.

O Avaodoyoc, Oa tpémet va Adfel vToYN KOTE TOV GYESOGUO, TIG SLUPOPETIKEG OUAOES
YPNOTAOV Kl EMOUEVOS TOVG OLPOPETIKOVS TPOTOVS EKTANPMOONG TNG TOPEYOLEVNS
AertovupykdTTOG YOPIG Vo LELDOVETOL 1| YPNOTIKOTNTA TV £pappoydv. H Aoywr/
AELTOVPYIKY] TTANPOTNTO TOV EQPAPUOYDV OV AmOTEAEL amd HOVN TNG 1KoV GLVONKN
Yo ETITVYY AETOLPYIC TOV GLGTHUATOG, OAAL OPEideL Vo GuVLTTAPYEL [ o dlemapn
(M Olemapég) mov emMTPEMEL GE YPNOTEC EAAYIOTA EEOIKEIOMUEVOVS HE OTKTLOKES
EQOPUOYES VAL OLEKTEPOULDOTOVV TIG GUVAAAAYEG TOVG LE EVKOALA.

O Avadooyos mpémer va texkunpiocer oty Ilpoopopa tov T OYed1AGTIKY
POGEYYION TOV EPYOU.

O Kup10TEPES OPYEC TPOG TNV KATELOVLVOT TNE YPNOTIKOTNTOS TEPIAAUPEVOLV:

o Jovupototnro: Ov gpoppoyés Bo mpémer va eivar ocvuPatég pe tpelg (3)
TOVAQYLGTOV, OTO TOL 7O JLAOEGOUEVOVS, PLAAOUETPNTES / web browser.
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o Juvémeia: Ot gpapuoyés Bo mpémer va £X0UV OHOOLOPPN EUPAVIOTN KOl Vo
TNPElTol GUVETELL GTN XPNOTN TOV AEKTIKGOV Kot TV cVUPOAwV. To Ae&ihdylo
OV YPNOULOTOIEITOL Y10, TNV TEPLYPAPT] EVVOLDV, CNUEI®V KOl AELTOVPYUDY GE
OAO TO €VPOG TOV EPUPLOYDV KOl TOV CLGTNUATOV TPEMEL VoL EIVOL GOPES Yol
TOV aTAQ (PO, VO XPNCLLOTTOLEITOL OpOoAOYiD TNG EPAPLOYNS Kot Ol computer
jargon, Kol To UNVOLLOTO VO UMV €vol amA®Sg TANPOPOPLOKA TTEPT TOL TL GLVEPT),
OAAG VO DTTOOEIKVOOLV GTO YPNOTN TMOC VO OMEUTAOKEL YL Vo CUVEXICEL TN
gpyacio Tov 1 mov va amotavlel yio fondeta. Avtictoyn cvvéneln TPENEL VoL
EMOEKVOOVV Ol OTOLEGONTOTE YPUPIKES AMEIKOVIGELS, 1 OLUOPP®CT GEAIOWV
Kol 1 TOTOOETNON OVTIKEWEVOV GTO YDPO TOV 16TOGEMI®V. XT0 €mMinedo TV
EPOPUOYADV  KOL  OOPOCTIKOV  AELTOVPYLDV, TOPOUOIEG AEKTIKEG KOt
AEITOVPYIKEG AMEIKOVIOELG TPEMEL VO OVTIGTOLYOVV GE OVAAOYO OTOTEAEGLLOTOL.

o Aciomotia: O ypnomg Tpénel vo avtilapuPdvetat oo HEGOL TG ELEAVIONS Kot
GLUTEPLPOPES TOV GLGTNUATOS OTL:

- 0l TANPOPOPIEC OV ELGAYEL OTO GVOTNUO EIVOL CMOTEC KOU EMAPKEIS
(edayrotomoinon AaBmdv ypnotn HEGH® OAOKANP®UEVOL Tp®TORAEOUIoL
eLEYYOVL)

- oL mAnpogopieg mov AauPdver amd to cvotnuo eivar axpiPeig ko
EMUKOLPOTOUNUEVEGS

- 1 CLUTEPLPOPE TOV CLGTNLOTOG ivarl TPOPAEY LN

- T0 OplOL TOV CUVOAAAYDV TOV WHE TO CUOTNUO TPEMEL VO EIVOL COPOG
SlOKPLTA T.Y. 0 XPNOTNG Oev TPEMEL va, £yl Kopio apeiBoria yio to €dv n
ouvalhayr Tov €xel oAokAnpmBel N yperaleton va mpofel o mepAITEP®
evépyetec. Avtd emtvyydveral pe vYnAd erineda TAnpoeopnong (on-line
ko off-line)

e [lpooavaroliouog: e xkabe onueio ™G TEPMYNONG TOL OTNV ECMOTEPIKN
owrtvakn [TVAn — Intranet M oTic €QapUOYES, O YPNOTNG TPEMEL VAL €YEL OTN
oubecn TOv gUEOVY ONUASIOL TTOL VTOJEKVVOLVY Tov PpiokeTon (Bepatikn
evotnTa M €Qapuoyn, Kotnyopia, Acttovpyia, KAT) mov pmopel vo mael Kot T
UTopEl/ TL TPEMEL VAL KAVEL.

o Miapaveio: O ypnomg Bo mpEmeL VoL GUVAALAGGETOL UE TO QOPEN YOPIC va
AVTILMOUPAVETOL TEYVIKES AETTOUEPELEG 1] ECOTEPIKEG dlepyaoieg dekmepaimong
TOV GUVOAAAYDV.

o Ynoouipiln Xpnotwv: To cvotuo Oa mpéner va meprhapPdvel Aettovpyieg
vrootpiEng Ko Ponfelag oToug ¥PMoTES Ol OTOlEg VAL TOPEXOVY KUTAAANAES
TAnpogopieg dmote amattovvrtal. Kat’ eAdyioto Oa mpémel va mapéyetor:
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- THopoyn Bonderog Pacet mepreyopévov (Context Sensitive On- Line Help),
€101 WoTe va mapEyxetol TpOSPacn oTnV KATAAANAN TAnpoeopia avaioyo
LE TIC AE1TOVPYIES KOl TO POAO TOV EKAGTOTE YPNOTN.

- Tlapoyn PonBetog e tutorials kon user guides dmov KpBei amapaitnto amd
™ ©don Avédivong Pnoakov Yanpeowwv / Epappoyov.

- No diver mAépova emkowvaviag Kot dpeg Agttovpyiog yia Ponbeia og
TPOPALOTO TTOL APOPOVY TO TANPOPOPLOKO GUGTNUO OAAG KO TEXVIKA
wpoPAnuato

- IlpocPaon ota apyele Ponbelog pe mePIGGOTEPOVG TOL €VOG TPOTOVG,
Om®G: d1oL LEGOL TIVAK®V TEPLEYOUEVOL (LE OVTIOTOLYOVS GUVOEGLOVG), LE
dpeon vroPoln epoNoE®YV, HE TN HOPON AéEe@V KAEWI®DV, do HEGOV
aApapnTukod gvpetnpiov AéEemV M Kol GUVOECUMV GYETIKMOV Bgpdtov
KATT.

- Olo 10 mepBarrov ypnotn (user interface, on-line help, pnvopota kim.)
KOl TOL avOADLTIKA gyyelpioln ypnong Ba mpémel va gival ypoupévoe oty
EAMMMVIKT YADGGO.

- To ocbomua Ba mpémer va mpooeéper Opoto meplPdAlov ce OAa Ta
vrocvoTHATe TOoV, OT®G: Aloteg Asttovpyidv (Menu), Epyoaderofnkeg
(Toolbar), cuvtopevcelg Aettovpyidv (keyboard shortcuts).

o FEleyyoc Xpnouxomnrag: Ov epoppoyés Bo mpémer va mepdoovv  EAEYYO
ypnotikorag (usability test) katd v didprela TG AOKILAGTIKNG Agttovpyiog
TOV TANPOPOPLAKOD GUGTNLOTOG KO TOL OTOTEAEGLLOTOL VO, YPTCHLOTO 00V Yo
v Beltioon e ypNOTIKOTNTOS TOV EPUPUOYDV.

O Avaodoyog Qo mpémer TNV TPOTAGH TOV VA TEPIYPAWEL AVvaLvTIKD TH PEBodolioyia
mov Ba axolovOijcel yia TOV GYEOIAGUO Kal THY avdmrToll TOV OlAOIKTOAKOV
EQAPUOYOV TEKUNPLOVOVTAS ETOL TI] COCTHUATIKI TOV TPOCEYYIGH Y10 O10.6PJIAICH
Ty mapanave opyov tys Ipocfacworytas koar s Evypyortias Pyeiroxov
Yrypeorov.

2.3.2.2 Awoo0voEsT KoL SLOAELTOVPYIKOTNTA

Me v Awadiktvary IIVing Ayuoorag Awoikyons « EPMHXY)

O Avéodoyog vroyxpeovtal va vrootnpifel TANPOG (AVATTOGGOVTOS TIS ATOPOLTNTES
dlemapéc) v évtaln ot dwdwtvakn TTOAN Anpodciag Awoiknong «EPMHZ» tov
GLVOLOL TOV EEMCTPEPDOV YNPLOKOV VINPEGLOV TOL B avoanTvEel 6Ta TAOIGLO TOV
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‘Epyov kot didovtor mpog tovg moAiteg, TIG emyelpnoels ko dAilovg Dopeig tov
Anpociov cOPEOVA pHE TIG ATOUTOELS OLIAEITOVPYIKOTNTOG TOL OVOPEPOVTIOL GTO
KePAAato Tov akoAovBodv. 1o mTAaiclo avtd 0o AvAadoyog Oa mpémel va TEKUNPLDOGCEL
™ ovpPatdotro ™ Adong mov mpoteivel pe 1o ITAaicio Awvdertovpyikdtrog &
Ymnpeowwv Hiextpovikav Zvvariayov (ITA & YHE). [T cvykexpipéva o Avadoyog
Bo Tpémel va. LAOTOMGEL TIG KATAAANAESG SIETAPES (TT.Y. EMAPKMG TEKUNPLOpUEVE APIs—
Application Programming Interface) ta omoio Oa emitpémovv tnv oAokAnpwon /
dtucvvdeon e tpiteg epappoyés (public API) 1 / kot dAlo vroovotipata (intranet
API) kot ta omoia B vAomomBovv pe web services (yprion SOAP, REST ywpig va
amokAeiovTon ALY TPOTOKOALN EAV XPELOGTEL).

H avtaAloyn dedopévov Ba mpémet va yivetal pe ta mo dwadedopéva npdtuna (XML,
XSD «Am).

Me v dwaoikrvaxny IIvin EA.AZ.

Ot mapeyopeveg vanpesieg evnueépmong toMtav Oa mpémet va lvon cupPatés Kot vo
avamtuyBovV ota TAoiclo NG SLIKTVAKNG TOANG TG EAAN VKNG Actuvopiog Ommg
neprypapetal kKot Bo viomombel odpemva pe 10 épyo «Pnotaxéc Ymmpeoieg g
EAMnvikng Acstovopiog Atoikntikov kot Atkostikov XapokTipo

Me to “POL - Police On Line”

Ta cvomuota TOv TOPOHVTOG £PYOV, M EMLYEPNCLOKY EKUETAAAELOT] TOV OTOIWV
eUMAEKEL Aettovpyieg 1 / KO EQAPUOYES OTMOC 1) TOVTOTOINGN YPNOTOV, 1 dlayeipion
POMV EPYACIOV, 1 YNPLOKT] VTOYPAPT EYYPAP®OV, 1 aOS00T aplOUov TPOTOKOAAOD,
Oa mpémer va dacvvoeBodv pe ta velotaueva cvotnuota e EA.AY (ta omoia
nmpounBevtnKe oto mAaicto tov €pyov “Police On Line”) 6mw¢ avtd avapépovrol
oTNV ToPoVca SLUKNPLED.

O Avédoyog opeilel va cuvepyaotel kot va counpdaet pe ta oteléyn e EALAX.
omov amontnOel yo v emitevén TG ATUTOOUEVNC O1CVVOESG LUE TO. CLGTHLOTOL
aTd.

H avtoAloyn dedopévov Ba tpémet va yivetal pe ta mo dadedopéva mpdtona (XML,
XSD «hm).
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Acpdicia

Koatd 10 oyedacud tov ‘Epyov o Avédoyog Ba mpémet va AaPet £101kn pEPIULVA Kot val
OPOLOAOYNGEL TIG KATAAANAES dpdoELS Yo

- Tmv Acodreln tov ITAnpoeoplakdv Xvotnudatov, Eeappoydv, Mécov kot
Ynodopmv

- Tmv mpoctacio TG aKePOLOTNTAG KOl TNG OLUOEGLOTNTOG TV TAPOPOPLOV

- Tnv mpootacia TV mpog emefepyacio Kol AmOOMKELUEVOV TPOCOTIKMV
dedouévav

avalntoviog kot evtomiCoviag pe peBodikd Tpdmo Ta TEXVIKA UETPA KOl TIG
OPYAVAOTIKEG -O10IKNTIKEG SLOOIKAGTES.

[Ma tov oyedlaoud Kot TNV LAOTOINGoTN TOV TEYVIKOV UETPOV acpaieiag tov Epyov, o
Avadoyog mpémetl va AaPeL vTOYT TOL :

- 10 Beopkd kol vouikd mAaiclo mTov 1oyVEL (.. TPOCTAGIO TMV TPOCMTIKMV
dedopévov N. 2472/97, mpoctacic. TV TPOCOTIKMOV OedOUEVOV  GTOV
TNAETIKOWVOVIOKO Topén N. 2774/99)

- 115 ovyypoveg e€ediéerc otic TITE
- T15 PéATIoTEG TTPpOKTIKEG GTO YpO TG Acpdireiag otic TIIE (best practices)
- T emapKESTEPO SLTIOEUEVA TPOTOVTO AOYIGLIKOD Kol DAKOD

- tuyov debvn de facto 1 de jure oyeTikd TpOHTLTTQL

Ta teyvikd pétpa acedietng Bo vAomoovviar amd Tov Avadoyo oto mAaicle TV
TPOIOVIMV KOl VIINPEGUDY TOL TPOGPEPEL.

2.3.3 Ilpoowypagpéic Asrtovpyikav Evotitov

Ymv mopovoo evotnta Bo moapovciaucBodv kot Oo availvBodv o1 eVOEIKTIKEG
Aertovpyieg TV tE6GAP®MY VITOGVoTUAT®Y oV Bo amotedécovy to TTAnpopopilaxd
Yvomuo Awyeiprong Aedopévov Tpoyaiov Atvynudtov kot EmiPoing [Howav ce
Bépata Odwkne Kukhogopiag. Ot tehxég Aertovpyles t@v vmocvotnpdtov Oo
KaBop1oTOLV KATA TN GACT) TG LEAETNG EQaPUOYNS TV oTtoia Oa kAnbel va ekmovioet
0 0vVAd0YO0G.
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To ovomua mov Ba avamrtvyBel kodeitor vo €KOLYYPOVICEL TIC VTAPYOLGES
emyepnolokeg ddwaciec twv Ynnpeoiwwv Tpoyaiag g EA.AZ., avaeopikd pe
Awyeipion Agdopévov Tpoyoaiov Atvynudtov kot tv Empoin Ilowav oe Bépota
Odwmne Kukhogopioc. EmmAéov xaieiton vo vrootnpiel ovclaotikd v Anym
EMYEPNCOKOV OTOPAcE®V Le oKomd TNV BerTinon TV emMmEd®V 00IKNG ACPAAELOG
KOl VO TOPEYEL €YKLpM Kol €yKoupn mANpoedpnon otov moAitn oe Oépata
napafdoewv oTig onoieg epumiéketal. H vAomoinon tov épyov mepiapfavel téooepa
(4) Baokd vroovoTHpOTA:

0 Tnv avémntuén kot Béon oe Aettovpyia Tov Ymoovomiuatog Awyeipion
Agdopévov Tpoyaiov Atuymudtov.

0 Tnv avamntvén kot 6éom oe Aettovpyio Tov Ymoovotiuatog EmiPoAing
[Towomv og Bpata Odkng Kukiopopiag.

0 Tnv gykatdotoon Kot TOPAUETPOTOINGT TOL Y TOGLGTNHATOS ['e®ypapikng
Ameikdviong tov ZTaTtoTiKOV AgdoUEVeV OV  TPOKVTTOLV Omd  TO
AVOTEP® VITOGLGTNLLOTA.

0 Tnv avimrtuén kot B€om oe Aettovpyia tov Yrnoovotipatog [Tinpoedpnong
tov [ToAitn, 6106VVIESEUEVO LUE TO OVOTEP® VITOGVGTILLOLTAL.

2.3.3.1 Aeurrovpykn Evotnra «Awayeipion Agdopévav Tpoyaiov Atoynpuatov»

H omodotikn Kot oAokANpopévn dtoyeipton Kot avaAvoT TV GTOEI®mY oV apopovV
TpoYoio. atvynuotTo 610 0dkd diktvo g EAAnvikng Emikpdreiog amotelel xvplo
pnéAnua g EALAX. 1660 og emteMKd 0G0 Kol G€ EMYEPNOLOKO EMIMESO. LTO EMIMEOO
Aoctovopkig Yanpeoiog pe apuodtomto (Actovopukd Tpuqua 1 Tuqua Tpoyaiag),
peital xepoypoEa 1 LEPIKMG UNYOVOYPAPTUEVO L0 GEPE OO EVTLITO KoL apyEia,
OTO OTTO10L KOTOYPAPOVTOL GTOLYEID OYNUATOV, 00N YOV 1] OVpdTOV Kol AowTa YEviKA
oTOLYEl0 TOV APOPOVV TNV TEAECT] EVOC TPOYOIOL OTLYNLOTOG OTNV TTEPLOYN €LVOVVNC
™m¢ Ymnpeoiog, Ta omoia e5umnpetovv:

0 Tnv socwtepikn mTAnpoedpnon TV appodiov Ymnpeciodv g EA.AX. (ue
oKOoTo TN XAPaEN GTPATIYIKNG Y10 ACPUAEIS LETAKIVIOELS GTO 00IKA SiKTVLOL
NG EMKPATELOG)

0 Tov oynmuatiopd QokEAoL e GTOLYEID AVAKPITIKNG SL0OIKOGTOG

0 Tnv mapoyn ortoyeiwv o©TOLG EUTAEKOUEVOVS Y10 OGQOAICTIKY] KOl
OKACTIKT) XPNOT

0 Tnv mapoyn otatiotik®v otoryeiwv otnv EAAnvikn Zratiotikn Apyn.

210 TAOUGL0 TOL GLYKEKPEVOL €PYov, O avadoyoc Ba mpémer va avaAvoel, vo
OYEOLAGEL KO VOL UNXAVOYPOPT|GEL TN S1001KOGT0 dlayElplong TV GTotXEI®V TPOYOioL
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atvynuatog (Kataypaen, avaltnon, evnUEPWGON, EAEYXOG, OVOPOPES, OLUGVVOEGELS
KAT).

Ewwotepa, pécm tov €v AOY® VTOGLGTNLATOG, TO. GTOLKElD TpOoYainV aTvynudTomV Oa
KOTOYPAQOVIOL GE YNOIKN HOopeY kot Bo amobnkedovtal apyikd o @opnti
OLOKEVT, £MET0 6T0 OTAOUO €PYOCIOG TNG OGTUVOMIKNG LANPEGING KOl TEAOG OE
KEVIPIKO GUOTNUO. XZTN GLVEXEW, TO MO KOTOXWPNUEVO oTolxeia Tpoyoimv
atuynuatov Bo eiéyyovror, 0o COUTANPAOVOVTAL (YPOUPIKT OVOTAPACTACT TOTOL
atvynuotog, kotabéoelg, Aowd otorgeia), 6o KaTnyopromorovvTal (PAKELOG
vobeong) xor Bo  EVUEPOVOULV  UE  KOTAAANAES OLOIGLVOEGES VOLOTAUEVO
nAnpoeoplakd cvotnuate (Enpotikés Avagopés, B.AX). H xevipum oelapevn
nAnpoeopiag Oa givar mposPaoiun and OAa To. GLVOESEUEVO CNUELD TOV ECMTEPIKOV
diktvov ¢ EA.AY (uéypt To eminedo NG OGTUVOUIKNG LANPECING), LE OLOPOPETIKN
eEovc10d0tnon npdcsPaong Pacet kprtnpiov. EmmAéov, pécm Tov VITOGLOTHOTOG Kot
a&lomoIOVTOS TNV AEITOLPYIKOTNTA TOL YTOooLoTHHoTog [emypapikng Amewoviong
Bo exdidoviar pe OVTOHOTO TPOTO KMOIKOTOUEVES OVAPOPES KOl GTATIOTIKE
oToyElol OYETIKA HE TO TPOYOiO OTLYNUOTA, EVA TPOPOOOTOVTOS (HE KOTAAANAN
dtaovvdeon) to vrosvotnua [TAnpoedpnong tov Iloritn (2.3.3.3) Oa mapéyetor xot’
amaitnon TANPOEOPNCN Y1t TOVS EVOLAPEPOUEVOVG TOMTES.

2.3.3.1.1 Katnyopics Xpyorwv

> Xrehéym ™ EALAX. mov elvor appodior yioo T0 YEPICUO TOV QOPNTAOV
OLOKEVMOV e TIG omoieg Ba yivetar kotaypapr Tov Pocik®V GTolXei®V TOV
ATUYNUOTOC, ML TOTOV GTO oNKELO TOV CLUPAVTOG.

> Xaedéym ™ EALAX. mov givanl vrevbova ylo TV eVvUEPOOT TOV KEVTIPIKOV
CLOTNHOTOG HE TO. VEo Ogdopéva mov €yovv Kotaympnbel otn @opnty
OULGKELTY, YO TNV EVNUEPW®OT TOV QOPNTMV GLOKEVAOV LE TANPOPOPIES TOV
KEVIPIKOD GOULGTNUATOG Kol TNV TNpnon ¢ owdikaciog ypéwong /
ATOYPEDCNG TV POPNTAV GUCKEVMV GTOVS YEPIGTEG TOVG.

> Xrehéym ™ EA.AX. mov sivor vrevbuva yo T dwoyeipion tov oTotyEimv
TPOYOL®V aTLYNUAT®OV 6T0 6TaBNd epyaciog Kot Yo TNV €KO00N GTATICTIKMV
GTOLEI®MV KOL OVOTAPUGTAGEDV TOV TPOYAIOV OTUYNUATOV.

2.3.3.1.2 Awemapés pue dira cvotijuota/cpapuoyss tng EA.AX.

» Ymnoocvotnpa [Iinpoedépnong tov Iority

0 Ilapoyn otoryeimv Tpoyaionv atvynudtmy
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» Ymoovomnuo Teoypo@ikis AmEKOVIoNG Kol XTOTIGTIKOV
Agdopévav

»  Aoyiopiko Awygipiong Xpnotav

0 Xvotnpa e£ovolodoTHoe®V YpNoTdV Tov PoL
» Eoappoyn Awysipiong AAAnioypooiog

0 XVoTnua pong pyNcLOV

0 ZVOTNUO OVTOUOTNG TPOTOKOAANGNG
» Ymoocvotnpo Xnuotikéc AvoQopss

0 Xnuotikr Avagopd Tpoyaiov Atuynuatog
» Ynocvotnpa Biprio Adiknparov Zoppdavrov

2.3.3.1.3 Kataypagpn ororyciov tpoyaiov atoyguatog

H xataypaen tov Bacikov otoyyeiov tov Tpoyaiov atvyqpatog Ho yivetor ctov
TOTO TOL GLUPAVTOG HE TN XPNON NAEKTPOVIKNG POPNTNG GVOKEVNG, EEOMMOUEVNG e
KATAAANAO VAKO ko Aoyiopko. H cuokevn Ba ypnotpomoteitor ovtdOvopo Kotd tnv
duapkela g Papdiag kot Bo emKOVOVEL LE TO KEVIPIKA GLOTAUATO HLOVO HEGH TOV
otafpov cuyypovicpov dedopévev (2.3.3.1.4) katd 10 Téhog TG PApolag Y
AmTOPOPTIOT TOV EYYPAPOV TNG Kol ETKALPOTOINoN TV apyeiov ™. I[Ipog Tovto 10
vrocvotnpa Oa Tpénet vo vrootnpilet Ta akdiovba:

» Avvatémrto TovTomoineng yPNoT Kol eAeyyéupevig mpoéoPacng otig
Aertovpyieg Ko TO TEPIEXOUEVO TOV VITOGVOTHATOS. Oa Tpémet va vAoTomOel
oVoTNUOL €£0VG1LOOATNONG YPNOTOV TO omoio Ba ypnowomolel n @opn™
ovokevn kot 1 Owyeipion tov Ba yivetar otovg oTabuolg Olayeiplong
QopNTOV cvokev®V (2.3.3.1.4).

» Anpiovpyio véov Tpoyoiov ATLYNUOTOS KOl €lG0Y®YN oToEimV HECH TV
ATOPOITNTOV NAEKTPOVIKAV Qopu®dV. Ot nhektpovikég opues Bo mpénet va
glval gpyovopkeég otn ypnom, vo €(Oouvv ypnyopn ovtamdkplon Kot T
mePLEYOUEVE TOVG Va fvar evavdyvaoota. To cvotnua Bo tpémetl va mapéyel ™
dVVATOTNTO ALTOUATNG CUUTANPOONG OPICUEVOV TESIMV NG POPLOG OTWG:

0 Xtolyelo 0GTUVOUIKNG VNPEGTOG.
0 Huepounvia, ®pa, Ye@ypaQIKEG GLUVTETAYUEVEG CUUPAVTOS KAT.
0 Xtotyeio cLVTAKTY, OOMIGTELTIPLO.

0 Ilpwtdéxorro vdOeong/ pakéAlov TPOYOIOL OTLYNLOTOG.
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O aplBudg mpwtokdAlov mov Oa dideton amd T ocvokevny Ba mEpPExEL
aVayVOPIGTIKO K®OIKO GLOKEVNG, Oa givan mpocwpivog kat Ba cuoyetileTon pe
oV TEMKO apBpd TpmToKOALOL oL Oat dideTon otV Y7npeoia.

Ta dounpéva 1 addunta otoyeion Tov B KoTOy®POHVTOL GTIC NAEKTPOVIKES
@opues Ba kabopiotobv emakpidg otn @edon g avdAlvong Kot HEAETNG
epappoyng (@daon A) kot 8o apopovv Pacikd ctoryeion Tov GVUPAVTOG OTWS
otoyeion EUMAEKOUEVOV OYNUATOV Kol OTOU®V, TPOVUOTICUOVS, KOIPIKES
ouvvOnkeg, tomofecia kAm. Ta otoyeio avtd meprhapPdvovtor ce €vivmo
oehtio (A.O.T.A.) 10 omoio CUUTANPAOVETOL GTOV TOTO TOL ATUVYNUOTOC.
Qot000 ©€ MEPIMTOON MOV VWAPEEL TPOTMOTOINGT OVTOV, OTA TANIGLO
avafaduiong TV TANPOEOPIOV TOL KOTOYPAPOVTOL Kol TNG KOADTEPNG
OTOTIOTIKNG emegepyaciog avtdv, Oa mpénel avtd va OVATPOGAPLOCTEL GE
oLVEPYOGIO PE TOVG EUTAEKOUEVOLS QOPEIC KATA TN @O6N TNS avAAveng
anartioc®v (Pdaon A).

AlgvkOAvvon NG Kotay®pnons Kol amoeuyn Aafdv Katd TNV €160ymYN
OTOYEI®V TOV EUTAEKOUEVOV  OYNUATOV, aEOTOIOVTOS TN OLVATOTNTO
avaltmong oe apyeio KuKAOPOPOHVTOV OYNUAT®V Kol HOTOTOdNAdT®V, TO
omoio ovvinpeitar oe Kevipikny Pdon oedopévov g EA.AZ. H @opnt
ocvokevn Ogv Ba kdhvelr ypnon ovyyxpovng (online) emwowvwviag pe v
KevTpkn (amopakpoopévn) Paon dedopévov e EALAZ., mapd to yeyovog 0Tt
B vroomnpiletor M dvvatdTo OO TO VAKO TNG GLGKELNG. XUVETMOS M
avalnmon o TpayHoTomolEiTal 08 EVNUEPOUEVO AVTIYPAPO TOV €V AOY®
apyeiov, to omoio Ba Aertovpyel omn eopnty ovokevn. Eeodcov (ue
peALovTIKY| dpdiom) mpaypotomoindel n ypnon acvpuatns emkovoviag (3G)
™G POPNTNHG CLOKEVNG, Ba Tpémel va. vdpyeL dvvatodHTNTA N avalnInon va
nmpaypatonoeitor kot online (amevBeiog mpocPaocn otnv kevipikn Pdon
dedopévmv) ypnolonotmvtag apyeio 10iag popeng (data structure) pe avtd
NG GLGKELVNG Katd TV acvyypovn (offline) yprion te.

Evnpépwon tov ypnotdv e popnTig GUCKEVNG Y10 ATOGYOAOVVTO OYXNLLOTO
aSlomowwvtog TN ovvatdtnTa  avoalnong o€ apyeio  amacyolovVTmV
OYNUATO®V Kol HOTOMOONAGT®V, TO Omoio cvvinpeitar o Kevipkn Pdon
dedopévav g EA.AX. H eopnt ovokevn dev Ba kavel yprion oOyxpovng
(on-line) emovoviag pe v KeVIPKN (amopokpuouévn) Paon dedopévmv
mg EA.AZ., mapd 10 yeyovog 61t Bo vrootnpiletan 1 dvvatdtTa amd TO
VAMKO NG ovokevng. Xuvemwg 1M ovolntnon 0Oo  mpayportomoleitor og
EVNUEPOUEVO aVTIYPOPO TV €V AOY® apyelmv, To omoio Ba Acttovpyel ot
eopnt cvokevn. Epdoov (ue pelhovtikny dpdon) mpaypotonombei n yprion
acvppatng emkowvoviog (3G) g eopntig cLGKELNS, Ba TPEmeL va VITAPYEL
duvatoétto. 1 avalnmmon va mpoyuatormoleitor kot on-line (omevbeiog
mpdGPacn otV KEVIPIKN PAcn OeOOUEVOV) YPNOIUOTOIOVTOS apyeia 10i0g

23



nopong (data structure) pe avtd TG cLOKEVNG Katd TV acHyypovn (offline)
xpoN MG,

Avoivtikd, to apyeio to omoio Bo mpémetl var givarl dwubéoa Tpog avalnmon ot
GLGKELT] EIVOL TA TOPAKATO:

o Kvkhogopovvra Oypora

Yyeotaxoc mivaxkag 10 exat. gyypoaeav (Ap. Kvkhoe — Eidog — Mépxa —
Xpopa — Endvopo — Ovopo — [atpavopo - A/ven Katowiog - Hu Exdoong -
Aopaipeon [Tvakidag).

Ta nedia Tov mivako ivor Towov varchar? kot Boolean.

Ta dedopéva tov mivaka eivar W10kt oiag Tov Y. Yrodopudv Metapopdv Kot
ATO®V Kot 0 oLYYpoVIGHOS (TOL avIlypaeov ToL Tnpeital ot PACELS
dedopévov g EALAL)) yivetoan pécm avtORATNG O1001KOGTIOG OVTOAAYNG
apyelov orhayov kobnuepwvd pe batch Swdwasiog (mepi g 5000

EVILLEPADGELG EYYPAPDV NUEPNGIMG).
. Anacyohlovvra Oynpota

2yeotakodg mwivaxkog 500.000 eyypapav (Ap. Kvkhoeopiog — Eidog — Mapka —
Xpopa — Hu. 'Exdoong kAm.).

Ta media Tov mivaxa eivar tomov varchar2. Ta columns tov wivako wov Oa
(POPTOVETOL GTN POPNTH GLOKELY] ivan Tepimov 6.

Ta dedopéva tov mivaka elvar wdokmoiag tov Y. Anpocioag Taéng Ko
[Tpootaciog Tov [ToAi.

Ta apyelo avtd Oo mpémel va elval KPLATOYPAPNUEVO COUPOVOE HE TNV
npootaypapn 1.23 tov mivaka cvoppdpeoons 10. X ovokevn Oa eivan
AmOONKEVIEVO VTTOGVUVOAD T®V TANPOPOPIOV TV 000 (2) BAcemv dedopévav
n/kot Evoon ovTov.

Koatd v moporafn tov épyov Ba mpémel vo mpaypoatomombel SOKIOCTIKN
aGVPUATH GUVOEST KOl HETAO0CT O£OOUEVOV LE TO KEVTIPIKO VITOGLGTILLOTOL
oV £pyov amd TPELS (3) TOLALYIGTOV GUOKEVEC.

» Avvatdomro Myng £fog 6 eoToypagrdv (pe  dvvatdtTo  ANYNG
mEPLOCOTEPMV €QOcOV omaltndel) kol cvoyétion pe v vd emeEepyacia
vdOeon/atoynua. Oo wpémel va dideTon 1 dSVVOTOTNTO ANYNG TEPIOCOTEPWOV
QOTOYPOPLOV OVO OTOYNUO CE TEPITTOON TOL OMOLTEITOL HE KOTAAANAN
EMAOYT.

24



>

>

Avvatotro avtdépatng MYng TV cuvieTtaypévey (X, y) (GPS cvokevng)
K0l GVOYETION e TNV vItd enelepyacio vTOOeo/oTOYN L.

Amobrjkevon véov tpoyaiov artvyniuoatog / vrobeong (Tomkd ot QopNTN
OLGKELN).

H o@opntm ovokevn 0o mpémer vo S100étel pnyoviepovg oc@aAsloc-
KPUTTTOYPAPN GG 0€00uEVOV, 01 0moiol B amotpémovy TVYOV TPpooTabEeleg
npdSPaong (o€ TEPIMTMOGELS ATDOAELNG 1] KAOTY|G TG GLOKELNC) 6T EvaicinTa
dedopéva, ta omoian pEPeL (Tpoowmikd otoryeia), amd un e£0vo1000TNUEVOLS

YPNOTEC.

2.3.3.1.4 27T00uos  GLYYPOVIGHOD OEOOUEVOY KAl OloYEIpIGNS  QOPNTHS

OVOKEVNG

Koatd v emotpoen tov apuoddtov kKApokiov mov emAnednke tng vmobeon Ttov
Tpoyaiov atvynuotog, oty £0pa tov (Actuvopkn Ymnpeoia), o axolovOeitot
SladKaoion VTOSOYNC-OlaXEIPIONG TS POPNTHG OCLOKEVNG o€ oTalud Olayeiptong
eEOMMOUEVO e KATAAANAO VAIKO Kot AOYIGHO Y10l TNV EKTEAEGT, GE GUVTOWO YPOVIKO
dloTn o, TOV 0KOAOLVOWV EPYOCIOV:

>
>

Avayvopion g GLGKELNG KoL TOV VTEVOHVVOL YEIPLGTH AVTNAG.

ATOYPE®GT TNG POPNTNG CLOKEVNG otd TOV LITELOLVO YEPIOT TG (EPOGOV
oAOKANpOONKE 1 PApdia epyaciog Tov).

AvTOpOT EVIUEPMGT] TOV KEVIPIKOV GUGTINATOS PACEMV OEGONEVOV e
T otoyeion vmodbeong TOL  TPOYAiOL ATVYAUOTOS, TOL Omoio  MOM
KaToy@piOnKov Kot omodnKeELTNKAY GTr QOPNTH CLGKELY] GTOV TOTO TOL
ocupPdvtog. Metd 10 TEPOG OVTHG TNG EVEPYELNG T GTOLKEl TNG VITdBeoNS Bal
npénel va givor dBéoyo oty epappoyn dwxeiptong otoyeiov Tpoyoinv
atvynuatov (2.3.3.1.5).

"Eleyyoc kol evnuépmon (€pOcCOV AMOLTEITOL) TOV POPNTOV GLOKEVADV, MG

npog TG petaforés Tov apyeiov Pacemv dgdopévev (amacyorodvia
OYNUOTO KAT) TMV KEVIPIK®OV GLOTNUAT®V, aviiypaga Ttov omoiwv sivat
QOPTOUEVAE OTIG POPNTES cLokeLEC. Ot petaforés avtéc Bo mpémel va givar
dwbéoeg otov  TOmkOd OTOOUO  VTOJOYNG TNG OULOKELNG, MOOCTE Vo
amoeevLYovVTol ol Kabvotepnoel o€ avtd TO YPOVIKO onueio, AOy® 1Tng
EMKOVOVIOG LE TOL KEVTIPIKA GuoTNaTo. [0 T0 6K0Td avTo 1) EMKOWVOVio Kot
n evnuépwon tov otabudv vrodoyns Bo mpémel va yivetal og mEPLOOOVG
YOUNAOU GOPTOL EpYaciag (KaOMUEPIVA KATA TIG VOYXTEPIVEG DPEG).

"EAgyyog kol evnuépoon (¢’ 00OV OmALTEITOL) TOV POPNTOV GUCKELAV, G

TPOG TIG UETOPOAES TV dPYEl®V GLOTHNOTOS Kol £QPUPROYOV Tovs. Ot
petaforéc autéc Ba mpémel va givor S100€c1ES GTOV TOTIKO GTAOUO VTTOJOYNG
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TNG GLGKELNG, MGTE VO OTOPEVYOVTOL Ol KOBVGTEPTGEIS GE ALTO TO YPOVIKO
onueio, AOY® NG emKovmVviag Le to KeVIpIKE cvotnuata. ['a 1o oxomd avtd
N EMKOWVOVIO KOl 1] EVIUEPMOT] T®V GTOOUOV LTOdoYNG Ba Tpémetl va yiveTon
o€ TEPLOOOVE YOUUNAOD OpTOL epyaciag (VOyTa).

» Katd v évapén v véag Bapdiag Ba mpémel va axorlovbnbei n dadikacio
APEDONGS TNG GLCKEVTNG GE EEOVGLO00TILLEVO YEIPLOTY.

2.3.3.1.5 Awayeipion ororyeiov Tpoyaiov atvyquaTos

Metd v oAoKApP®OT NG O100KAGIOG EVNUEPOONG TOV KEVIPIKOV GLOTNLOTOG
Bacewv dedopévov e ta véa otoyeio vTOHEGNS TOV POPNTMOV GLCKEVAOV, TA EV AOY®
otoyyela etvar daBéoiua mpog daxeipion 6ToVg 6TaBUOVG £pyaciag TG aAPHOdLOG
actuvopkng Ymnpeosioc. H dwyeipion tov otoryeiov tpoyaiov atvynudtov Oo
yiveton pécw diktvakng (web) epapproyng, n omoia Bo avamtvybel oto TAaiclo TOv
gpyov, Ba Aettovpyel evidg Tov ecmTEPUKOL d1kTVLOV (intranet) g EA.AX. kot ) omoia
Ba pémetl va vrootnpilel Ta akdAoLOQ:

» Avvatomta  TovTtomoinong  ypNotn Kot eAeyxouevng mpocPacng  oTig
Aertovpyieg Ko TO TEPIEXOIEVO TOV VITOGVGTHUATOG OELOTOIDVTOS TO VILAPYOV
ovotnpa eEovctoddtnong tov Police on Line.

» KdéBe tpoyoaio otdynuo ocvvoéetor pe pHOVAdIKO oplOud TPOTOKOAALOL
vdBeong (Oidetor kotd TN ONUIOLPYID TOL OTLYNUOTOS GTOV TOTO TOL
ovuPavtog), 10 omoio YPNOUWOTMOLEITAL ®C OTOWEID avayvodplong Yo
OULGYETIGELS [LE AOUTEG OVTOTNTES KOl VTOGVGTH LLOLTOL.

» Ymoompin 1tov oamapoitmtov  podv epyaciag (workflows) yw v
OTOTEAECUOTIKOTEPT] EKTELEGT] TMOV OTALTOVUEVAOV EVEPYELDV:

0 Xpéwomn vrodbeong oTovV avaKPITIKO LIGAANAO TOL EMANEONKE TOV
TPOYOIOL ATLYNUATOC 1 OVTIKOTACTATH OVTOV, O 0T010g avOAaUPAVEL
VO CUUTANPAOCEL To Aol otowyeio. To omoia dev NTOV OLVOTOV Va
KatoywpnOovv T POPNTY GLGKELT KOl VO, EKTEAEGEL AOITES EVEPYELEG
OT®G TEPLYPAPOVTAL.

0 Oa mpémer va eivoar dvvar M TOPAKOAOVONON TOV SOOIKOCUDV
dwyeipiong Tpoyaiov artvyfuatog ard to Aowknt g eminedeicog
Yrnpeoiag. To épyo tov Atowmt) kot BaBpoedpwv, mov ypedvovtol
poe vedBeomn, Oo mpémer vo  SLEVKOADVETOL HE TNV  TOPOY®YN
EKTUTAOCIUOV  OVAQOP®V 0l omoieg Ba  TePLypAPovLY  GUVOTTIKA
ototiotikd otoyeio tov enefepyaldpevav vrobécemv, kabdg wot
avOALTIKA otolyelo yioo po emheypévn vmobeon. H eCaymynq tov
avapopmv Ba Tpénel va gival duvartn Katodmy avalTnong He KpLtipo
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(Muepounvia, mepLoyn, TPOTOKOAAO VTOOEONS, OVOUATETOVULLO,
otoyyeion OXMULATOG KAT).

Anpovpylo kol amootodn  «Enpatiknig  Avagopdc  Tpoyoaiov
ATOYNUATOG) LE AVTOUOTOTOUEVO TPOTO KOl KATAAANAT dlocVVOEST
LE VPICTAUEVO TANPOPOPLOKO GUGTNHO «EZNUATIKEG AVOPOPESY, TOV
épyov Police On Line. ®a mpémetl va d1evKoAOVETOL 1 dpeon ekTéLEDT
TNG GLYKEKPIUEVNG EVEPYELOG AOY® OVAYKNG Y10 ALECT EVIUEPOCT] TOV
appodiov Yanpeoiov g EA.AX.

Anpovpyio eyypagng oto «Bifiio Adwknudtov Zvupdviovy pe
OLTOUOTOTOMUEVO TPOTO Kol KATOAANATN Ol0GUVIEST| LLE VOLOTAUEVO
nAnpoeoplaxd cvotnua «Bifiio Adiknuatov Zoppdviovy, Tov épyov
Police On Line.

Me kotdAANAN O10CVVOEST] HE LOICTAUEVN EPOPUOYT MAEKTPOVIKYG
aAlnAoypagiog tov Police on Line, 6o mpénet va divetar ) duvotdtra
OTOGTOANG EVIUEPMTIKOD £YYPAPOV TPOG TPiTovg Popeic (o1 omoiotl Oa
KaBop1oTOvV 0TN PACT TNG LEAETNC EQaPLOYNC) Kot Ba evBhvovTal Yo
TNV CLUVTIAPNGCN TNG 0000, TLVYOV KPLUUEVEG TVOKIOES, TOV
anoypopaticnd oplldvtiag onuavons, AGBog kiion 000GTPOUATOS
KA.

[TapakoAovOnon dadKaGiog CLUTANPOONG PAKEAOD STKOYPOPIOG Kot
mpostolacio  avaeopav (Bacer  mpotumeV)  aSlomoldVTOS oM
KOTAYOPNUEVO GTOLYEID TPOYOIOV ATLUYLATOC.

=  Extomwon eviimov oyedlaypdppatog avonapdetac)g T0nov
TPOYOLOV OTLYNLOTOG

= YoumAnpmon Kol EKTVTMOT EVIVTOL KOEGNS GVAIYNG

= JouUmANpoon Kol eKTOT®oN evtumov €kBeong kortdoyeong
olokov Taoypa@ov (epdGoV eUTAEKETAL POPTNYO)

= YoumAnpmon Kol EKTUIOON €VTLTOL £KOgoNS SLoPLopOD
TPAYRATOYVAOROVA (£pOGOV TapaoTel avaykn)

= ZUUTANP®ON Kol  EKTOTOON EVTUAOV TOPAYYEMOS Yo
VEKPOYIO-VEKPOTONT] (og mepinTon Bavatneopov
OTUYNHOTOC)

*  AmoctoAr| gyypagov ot  Awdbvvon Eykinuotoroyikdv
Epsuvav yia amootoAr] cvvepyeiov Anyemg DNA «Am, pe
OVTOHOTOTOMUEVO  TPOTO KoL  KOTAAANAN Olacvvoeo Le
VOIOTAUEVO GVOTNIO NAEKTPOVIKNG AAANAOYpaQiog

= ZUUTANPOOT Kol EKTOTOGCN EVIVTOV OgATiov drampayOivrog
EYKM|noTOg
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= ZUUTANPOOT KOl EKTOTOON EVIVTOV VAOPANTIKIG AVAPOPAS
owkoypoaiog

= kaOdg kol Omoleg OGAAEG TPOKLYOLV KATO TNV  UEAETN
EQPAPHOYNS.

0 Ot gpotoypapieg TV TPOYOi®V ATUYNUATOV KOl TO GTOLXEIR TNG
dwoypapiag (Oxt Tov atvynuatog) Bo TPETEL v O1aypAPOVTOL LETA TV
TPATY ATOCGTOAY| TNG OIKOYPOAPiOG GTNV E1GAYYEATA.

O Avtouomn OLUTANP®ON KOl EKTOMOT  &VTLTOL  OlPPacTikov
OmOCTOAMG  detypudtov  mpog e&étaon  oaipatog — ovpev TV
EUTAEKOUEV@V.

0 Eloyoyn kot eKTOm®ON €VTOMOV GUVORTIKMOV OTOWEI®V TPOYOiov
OTUYNUOTOS Y10, OCPAAGTIKY] Ko SkaoTikn ypnon. To mepieyoueva
otoyeio Tov evromov Ba mpémer va kaBopioTolv OTN PACM NG
avVAALONG KOl LEAETNG EQAPLLOYNC.

0 E&uywyn, copumAnpmon kol EKTOTOOT EVIOTOV OVOALTIK®V GTOLEI®V
TOL ATLYNUATOG (€ AVTIKATAGTAGT TOV YEWPOYPaPov Aghtiov Odikod
Tpoyaiov Atvynpatog) yuw amoctoAn o€ tpitovg eopeic (EAAnvikn
Yratwotiky Apyn, Ymovpyeio Ymodopmv, Metapopodv Kot AKTowmv
KAT.). AvOAOyo HE TIG VWOOOUES TOV &V AGY® QOPEMV KOl TIG
amopoitnreg Owepelg devbemoels, Bo mpémer M AMOGTOAN TOV
otoyEimV va vAomoteital pe Tovg akdAovdovg duvatolHg TPOTOLG:

*  ATOGTOAY| G€ éVTLT LOPOT

"  AVUTOHOTOTOMUEVT] OTOCTOAN, YNEOLOIKOV apyelov pHe ypnom
KATAAANANG O1acvvoeong (Thmov ftp), pe a&lomoinon vrodoung
YYZEYEIX.

= Xpnon katdAAniov web service TV QOpPE®V YL GUYYPOVN
(on-line) emkowwvio kol EVNUEPMOOT  TANPOPOPLOKOV
GLGTNLOTOG TOV Qopéa, e aglomoinon vrodouns XYZEYEIX.
To web service Oa mpémer va avamtuybel and tov Avadoyo,
®ot1660 1 eveoudtoon tov oty [TAnpogopraky] Yrodoun twv
EUTAEKOUEVOV QOPEMV OeV OMOTEAEL UEPOC TOL £PYOL Kol
EVOTOKELTOL OTIG EMUEPOVS  Ymnpeoieg tov Dopéwv va
aElOTOGOVV TNV SLVATOTNTA CVTY).

Ta mepieyopeva otoryeia Tov gvtvmov Ba mpémel vo KabopioTovv o1
QAGCN NG OVAALONG Kot LEAETNG EQOPLLOYTG.

» To vmocvotua Bo mpénet va 0100£Tel £101KO AOYIOUIKO, Y10 TO GYESAGUO TNG
OVOADTIKNG OVOTTOPAGTOCNS TOTOL TPOYXOIOV OTLYNUOATOS (Y®POIAYPOLLLAL).
Me Baon v wpdyepn (xepdypoen 6tov TOmo T0L GLUPAEVTOS) KoTaypoP™n
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™G OVOTOPACTOCNS TOV TOTOL TPOYAIOL ATUYNUATOS, O  OVOKPITIKOG
vdAANA0G Ba kaTapTilel AvVOAVTIKOTEPO GYEDLO:

0 Xpnowomoiwvtog oyxedlotikd mpotumo (templates, pe dvvarotnta
TPOTOTOW|CEMY GE AVTA), To. 0ol O UTOPOVV VO AVOTAPLETOVV TIG
0000G KOl TNV TAOKN ovTdV (7). OoTadpmorn) ©6T0 onueio Tov
cuppdvroc.

0 T Vv avamapdoTacn TOV GLVOAOL TOV OVTIKEWUEV®OV TOV TPEMEL VAL
KaToypaeovy, (m.y. mopeio oynudTtomv, OYNUATO Kot UEPN OVTAV,
Bopoata, knAideg aipatog KA, to omoia Ba kabopiobBovv TANP®S 6TN
@AaoN NG ovAaAvoNg Kot HEAETNG epapproyng) Ba mpémel va €xel ot
dubeon Tov oYedOTIKEG TOAETES, amd TS omoieg Bo emAdyst ta
TPOAVOPEPHEVTO OVTIKEIEV QL.

0 Oa mpémel va LLAPYEL 1 dVVATOTNTO OTOTVTOGCNG TOV OTOCTACEDV
HETOED TV oYedalOpeEVOV aVTIKEIEVOV (Yopig va givar arapaitnto
o1 oYedalONEVEG OTOCTAGELS VO OMOTLIMVOVTOL GE GYETIKN KAILOKO
HEYEBOVE G TTPOC TOL LITOAOITA AVTIKEILEVO TOV GYEOAYPAULOTOS, TT.X.
avtokivnto, OOt KAT)

0 To oyedwotikd amotédespo B Exel T HOPEY YNOLOKOV apyeiov To
omoio Ba pmopel va Tpomomoteitanl (HeTE amd SLOSOYIKES TPOCWPIVES
amofnKevoelg) kal To omoio Ba pmopel vo EKTLTOVETAL MG EKOVO GE
oAa T draBéopa format (w.y. JPEG).

0 No vmhpyet mn OVVATOTNTA  YEMAVAPOPAS TOL  CYESOGTIKOV
OTOTEAEGUOTOS GE EMIMEOO OTIYHATOG TPOYOIOL OTLYNUATOS, GTO
VTOGUGTNULA YEMYPUPIKNG ATEIKOVIONG TOV EPYOV.

To oxedl0oTIKO OMOTEAEGLO. TOV AOYICUIKOV avamopdotacns 0o mpémel va
ouvdebel pe v vodBeon oty omoia avtictoyel, Mote va givor dabéoio
TPOC EKTOHTWON OTIS d1apopeg poég epyaciog (workflows) katd ) dwoyeipion
TOL TPOYAIOVL OLTLYNLLOTOG.

H xataypaer| tpoyaiov atvynuatog e opntéS GLOKEVEG dgv elvar duvatdv
VO OVTIKOTOOTAGEL TANP®G TNV ToAod Stadikacio g yepoypaens, eml
TOMOV, KATAYPOENS TOV otoyeiov Tpoyaiov atvynuotog, mn omoia Oa
eCaxorovOnoel va tnpeitor mwapdiinio Ady® TOL TEPLOPIGUEVOL OaplBpoD
ovokev@v. [a to AdYo awtd emParAieTol, o1 AglTovpyieg KATOXOPNONG TNG
EQOPUOYNG TNG POPNTNG CLOKELNG Vo efvar S100EGILES Kol GTNV €QOPLOYN
dlayeipiong Tpoyaimv atuyMUAT®V 6TOLG GTAOIOVS EPYACTOG.

Awcovvoeon pe to vrocvotua I'ewypapikng Areikdviong yio xaptoypaenon
TOV TPOYOIOL ATLYNUOTOC KOt OMOVPYID TNG YEWYPAPIKNG OMEIKOVIONG TOL
ATUYNLOTOG EKUETOAAEVOUEVO TOV GLCYETICEMV Kol Kpummpiov avaltnong
10V VTocvoTaTog (BA. 2.3.3.4).
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2.3.3.1.6 2ranioTiky emelepyacia Kal VANPEGIES TANPOPOPNGHS TPOS TOV
molity

H a&lomoinon twv otoygiov tpoyaiov atuynudtov tpocavatoMieTor Kupiwg otnv
KatevbBvvon g vmoPondnong TV GTPUTNYIKOV KOl EMLYEPNCLUKAV OTOPAGEDV
HEC® NG GTATIGTIKNG emelepynoiog TV oTolEl®mV, OAAL Kol TNV Tapoyy TNG
duvatoOTNTOS  TTANPOPOPNONS TOV  EUTAEKOUEVOV  TTOMTAV  OTOPEVYOVTOG
YPUPEIOKPATIKES SLOOIKACTES.

H otatiotikn a&lomoinon tov otoyeiov tpoyoiov atuynuitov, pe okomd Tnv
TPOMYN TV aTtuyNUATOV ota odkd diktva TG emkpdrelag, Oo mpémer va
viomomOei:

» Me avantoén Aoyiopukol mg EExmplotd vTOGVLGTHIA TOL £pyoL (Ymochotnuo
Yratiotikng EmeEepyaciog Aedopévav kot [apaymyng Avapopov).

» Me v otatiotikn enefepyocio TOV  OTOLEIOV  KOL TNV TOPOYN
OUYKEVIPOTIKOV ~ NAEKTPOVIKAOV KOl  EKTUIOCL®V  OVOQOPAV,  UE
SLPOPOTOMGELS OVAAOYOL LLE TO LEPAPYLKO EMIMEDO EMTEMKOD GYEOAGLOV KO
dpdoemv.

» Me v duvotdtra Tapay®yns vEmV avaeop®my (reports) amd TPOoOTIKO TG
EA.AXL.

» Me v 1tpopodocic. TOL vVmocvoTHUATOS [ewypapikng AmEKOVIONG
Yratotik®v Agdopévav (PA. 2.3.3.4), dote vo TpokVTTEL TPOPOAY| TV
OTOWYEIOV ATUYNUATOV GE YE®YPAPIKOVG XAPTES e TOLTOYPOVY duvatdTnTO
avalnmong pe kpumpla (cofapodtnTo aTLYNUOTOS, TEPLOYN KAT.) KOl Vo
TPOCPEPEL EMOMTIKY EIKOVO, UE OLOPOPOTOMGELS OVAAOYO UE TO 1EPAPYIKO
EMIMEDO EMTEMKOV GYEIOGLOV KOl dPACEWV.

» Katd ™ o@don ™c pehétmg epappoyng (®@don A) Oa mpocsdiopictodv ot
OTOTGES OTOTIOTIKOV OToweiov kot ovoeopdv mov Bo mpémer vo
TEPILAUPAVOUY GVYVOTNTES 0OIKAV ATVYNUATOV Kol TPAVUOTIGULOV, OEIKTES
cofapiTNTAS 0OIKOV OTVYNUATOV KOODG Kol OEIKTES EMKIVOLVOTITUS OV
SAPOPO TEPTYPOUPLKA CTOLYELOL.

H m\mpopopnon tov moMtdv mov euniékovtal oe Tpoyaio atvynuato, o tpénet va
npaypatoromBel pe dracHvoeon pe 10 vroocvotua [TAnpoeodpnon tov TloAitn (PA.
2.3.3.3), péow tov omoiov o moAitng Ba:

»  Aopfavel cuvomTiKn avapopd TPOYXOIOL OTVYNILOTOG, GTO OTOT0 £XEL EUTAOKEL,
Y0 OGQPAALGTIKY YPNOT.
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»  AapPaver avtiypago B.AX. (Bifrio Adtknudtov Zopfaviov) oyetikd ue to
Tpoyaio cupPav 6To omoio EUTAEKETAL.

»  Aoupavel TAnpoeoOpNoT GYETIKA UE TNV EMKIVOLVOTNTA GNUEI®V TOV 0SIKOV
SKTVOV, BACEL TOV KATOYEYPAUUEVOV TPOYOLMV ATUYNUAT®V.

2.3.3.2 Aertovpyikny  Evotnta  «EmPoiry Ilowov oe  0épota  Odowkng
Kvkhogopiac»

Ot acpareic petokvnoelg 6to 0dko diktvo g EAAnvikng Enwcpdreiag ocuvdéovton
dupeco e TNV 0OOTN €PAPUOYN TNG evpvTEPNG vopobesiog mov TpoPfAémel v opbn
KUKAOQOPLOKY] GUUTEPLPOPE KAB®DS Kot TV EMPOAN TOWDV GTOVG TOPAPATES. LTOL
TAoicl TOV appodloTTeV T0VG, ot Yrnpeosies g EA.AX. (Actuovoukd Tunua,
Tuquo Tpoyoiag, Apeon Apdom) avoroppfavoov 1 Pepfaimon tov Tpoyoicnv
nopafacewv oty mEPloy] eVOHVNC TOVG, KABMG KOl TNV TEPETAIP® OEKTEPUIMOT
Tovg Katd mepintwon. Ta otoyeio ¢ Pefoarwbeiong mapdfaong amotvndvovion and
TOV  OGTUVOUIKO VTOAANAO o€ €kd €vivmo (umiok  PePaimong tpoyaimv
napafacemv), avtitumo Tov oroiov:

e Emwidetoan otov moAimn-mapafdtn, o omoiog o@eilel va 0moddGEL TO
YPNUOTIKO TPOoTIHo ota kabopiopéva onueia eiompaéng (Anpoc, EATA,
AQY), otV mepintmon g eni Tomov Pefaimong g tapdfoons.

o Awpipdaleror oto okeio Aotuvopukd Tunquo tov Tapafdtn mpog enidoon,
oTNV TEPIMTO®ON TNG SmIcTOONG TS TAPAPAONG LE POTOYPAPIKE HEGOL
(povtap) M pe mopafdoelg mov PePormbnkoav pe apBud KvkAopopiog
OYMLLOTOC.

o Tnpeitan omv Actuovopkr Ymanpeoio PePaioong, yw ) yepoOypoen
petapopd Tv ototyeiwv o PiAio mapafacemy.

o Awpipaleror oe tpitovg @opeic mov avalopfdvovv v emidoor Kot
elonpaén toug (Anpovg, EATA, AOY).

210 TAOIGI0 TOV GULYKEKPLUEVOL €pyov, O avadoyog Ba mpémel va avoAdoel, va
oXEOBGEL Kol VO UNXAVOYPOPNOCEL TN OladKacior dtoyelptong Tov ototyeiov mov
TPOKVTTOVV Otd TNV eMPOAN mTowdv Tpoyaio mapdapaocng (Kataypagn, avalnmon,
EVNUEPMOT), EAEYYOG, OVOPOPES, SLOGVVOEGELS KAT).

Ewwotepa, pécsm tov €v AOY® VTOGLGTNLATOG, TO. GTOKElD TpoYainV atvynudTomv Oa
KOTOYPAPOVTOL GE YNOLOKY LOpeT| Kot Bo amobnkevovtal apyikd e pOpNTI GLGKELT
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KOl OTN GLUVEYELWL OTO oTaBUd epyaciog TNG GOTLUVOUIKNG VANPEGING Kol TEAOG GE
KEVIPIKO cvoTNUo Opota e TV dtadikacio onwg meprypdeetal oty 2.3.3.1. Eniong,
N kataypaen tpoyoiov mopafdcemv Bo dievepyeital Ko pe a&lomoinon cuoKELOV
NAEKTPOVIK®OV paviap To. omoio Bo Ppiokoviol €yKATOGTNUEVO GE OYNUOTA TOV
vINpPESIOV TG Tpoyaioc. Mécw twv pavtdp Bo KoTAypAQETOL ©E  YNELOKN
eotoypaeio M TvaKido KLKAOQOPING TOV OYNUOTOS KOOMG Kol 0 XpOVOG Kot M
vewypapiky 0éon tov ovpPavtoc. H ynowokn owtoypagio Bo amobnkedeton oe
QopNTO amodNKeVTIKO HEGO KOl GTY) GUVEYELD GTO GTOOUO EPYOGIONG TNG OLGTVVOLIKNG
vanpeciog ko T€A0g o kevIpkd cvotua. H kevipikn de€apev| minpoeopiag Ha
elval mpooPdoiun amd OAo To GUVIEdEUEVE, OMUEI TOL E0MTEPIKOL OIKTLOV TNG
EA.AY (uéxpt 10 emimedo tov Actuvopikov Tunuotog) pe Edeyyo mpdcPacng otnv
TAnpoeopia pe ypnon porAm®V, opAdwv K.AT. Mg Tn ypnomn QopntdvV CLCKELOV
OVOULEVETOL 1] SLIELKOAVVGT TOL TPOCHOTIKOL Katd T Pefainwon tov mapafdcewmv Ko
N eloyiotonoinon tov apBuod Tov Aabov ggottiag TS vELOTAUEVNS YEPOYPOPNS
dwdwkaciog. EmumAiéov, avapévetor m opbBotepn THNPNON OTOTIOTIKOV OTOLYEI®V
(kodkomompéves avapopésg) Kot 1 OlELKOALVGN TOL TOATN TOPEYOVTIAS TOL
TANPOPOPNOT OYETIKA He TG TapoPdoel; otlg omoieg eumAéketal. [ v
amod0TIKOTEPN Agltovpyict TOL VTOGLOTNUATOS, Oa mpémer va avamTvyBovv o1
KOTAAANAES SLOGVVOEGELS e VOIOTAUEVE, TANpoYoplakd cvotipota ™ EALAZ. 1
kol Tpitov eopéwv (Y. Owovopikav, Yrnovpyeio Avantoéng, AvtayovioTikOTnTog,
Ynodopmv, Metapopav kot Aiktvmv, EATA k.Ax.). Ot dtucvvdéoelg mpog tpitovg Oa
npénel va ovamtuyBovv omd tov Avadoxo, ®GTOGO 1 EVOOUATOOCT TOVL GTNV
[Tinpogopraxn Ymodoun TV eUTAEKOUEVOV POPEMV OV AMOTEAEL LEPOG TOL £PYOV
KOl EVOMOKELTOL OTIG empépove Ymnpeoieg tov Popéwv va aflomormjcovv tnv
duvatdTTo AVTN.

2.3.3.2.1 Katnyyopies Xpnorwv

> Xaedéym ™g EAAX. mov elvor apuddior yuoo T0 YEWPGUO TOV QOPNTOV
OLCKELMV Ue TIG omoie Ba evepyeitan eni tOmov Pefaimon Tov Tapafdcewy
KOl KOTO(MPTOT) TV ATOLTOVUEVOV GTOLXEIWV.

> Xrehéym s EALAX. mov eivarl vrevBuva yloo TV EVUEP®GOT TOL KEVTIPLKOD
OLOTNUHOTOG HE To Ve dgdopéva mov €yovv Kataympnbel otn @opnt
OLGKEVT], YIOL TNV EVNUEPMOT] TOV POPNTOV GLCKELMV UE TANPOPOPIES TOV
KEVIPIKOU GLGTNIATOS KOl TNV THPNON TNG OUdIKAGING XPEMONG/ ATOYPEMONG
TOV POPNTAOV GLGKEVMOV GTOVG APUOSIOVGS YEPLGTES TOVC.

> Zrehéym ™ EA.AX. mov sivor vevBuva yo ) dweipion tov oTotyeiov
TpoyoimV TapaPdcemv 610 oTaBUO Epyaciog Kot yio TNV €Kd00T GTATICTIKMV
OTOLEI®MV KO OVOTAPUGTACEDY TOV TPOYAIOV OTUYNHATOV.
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2.3.3.2.2 Awemopés pe dira cvotiuata/spapuoyés tnes EA.AL.

» Ymnocvotnpa [Iinpoedépnong tov Iority
0 Ilapoyn otoryeiowv Tpoyainv tapoafdcemv
> Ynocvotnuo I'e@ypa@ikig ATEIKOVIONS TOV LTUTIGTIKOV AE0PUEVOV
» Aoyopké Awaygipiong Xpnotav
0 Xvotnua e£0VG1000THNCEMV YPNOTOV
» Eo¢oappoyn Awygipiong AAinroypoiog
0 X0oTnua pomng EpYLcIOV

0 X0t aVTOHOTNG TPMOTOKOAAN OGNS

2.3.3.2.3 Karaypagpn erotyeiowy tpoyaiwy mapafacewv

H «xotaypoaen tov amopoithtov oToiyeiov yio v emiPoin Towng Tpoyoiog
nopapfaocng Ho yiveror 6tov TOTO TOL GLUPAVTOG LE TN YPNOT NAEKTPOVIKNG POPNTNS
OLOKEVNG, E€EOMAIOUEVIG HE KOTAAANAO VAMKO Kot Aoywoukd. Ilpog tovrto To
vrocVotua Oa Tpénet va vtootnpilel Ta akdAovba:

» Avvatémrto TOvTOTOINGNG YPNOTN KOl EAEYYOMEVNS TpéoPaong oTig
AETOVPYIES KOl TO TEPIEYOLEVO TOV VTOGVGTHATOC. Ba Tpémetl v vAomomOel
cvoTHo €£0VGLOOOTNONG XPNOTAOV TO omoio Ba ypnowomolel 1 eopnty
ovokeLN Kol M Olayeiplon Tov Bo yivetow oTOLG GTAOHOVG dlayeiplomng
QopNT®V cvokevav (2.3.3.2.4).

» Anuovpyio véoag mpdéng PePaimong tpoyoaiog mapdPfacnc Kot coymyn
oTOYEI®V HECH® TOV OTAPUITNTOV NMAEKTPOVIKAV QOPUAV. Ot NAEKTPOVIKES
@oOpueg Bo mpémer va eivar epyovolukéG oTn YpNom, Vo EXOuVV Yp1yopn
avTomdKPLoN Ko To TEPEXOUEVE TOVG Va givar evavdyvmaota. To cvotnpa Ha
TPEMEL VO TAPEYEL TN SLVATOTNTO AV TOLOTNG CLUTANPOGCTG OPIGUEVOV TESTWV
™G POppag Ommg:

0 Z1orKelo 0GTLVOUIKNG VN PEGLNG.
0 Hpepounvia, opa, YE@QYPOPIKEG GUVTETOYLEVEG.
0 Ztotyelo GUVTAKTT, OUMIGTEVTIPLOL.

0 Kwdwd apBud npaéng PePfainwong tpoyaiog mopdapaocng.

Ta otoyeio ta omola Katoympobvtol Katd Tn Onuovpyio véag mpaEng
BePainong mapoPdocwv  mpoPAémoviar  amd TNV OYETIKN  AmOPOOM
«KaBopiopdg tov tHmov Ko Tov mMEPLEYOUEVOL TG TPAENS PePaimong twv
napofdcewv...», ®EK Ap. ®OHALov 155, 4 Oefpovapiov 2004.
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» AlEVKOAVVGeTN TG KATOYDPNONS Kol amo@uy] Aad®v Kotd v sicoymyn
OTOWEI®V TOV EUTAEKOUEVOV  OYNUATOV, aEOTOIOVTOS TN OLVATOTNTO
avaltnong oe apyeio KuKAOPOPOHVTOV OYNUAT®V Kol HOTOTOdNAdT®V, TO
omoio ovvinpeitar oe Kevipikny Pdon oedopévov g EA.AX. H @opnt
ovokevn Ogv Bo wdhvelr ypnom ovyyxpovng (online) emwowvwviag pe v
KevTpikn (amopakpouopévn) Paon dedopévov s EA.AZ., mapd to yeyovog 0Tt
B vroomnpiletor M dvvatdTo OO TO VAKO TG GLOKELNG. XUVETMOS M
avalnmon 0o TPayHOTOTOlEITOL O EVNUEPOUEVO AVTIYPAPO TOV €V AOY®
apyeiov, to omoio Ba Aewtovpyel omn eopnty ovokevn. Eeodcov (ue
peALovTIKY dpdiom) mpaypotomoindel n ypnon acvpuatng emkovoviag (3G)
™G POPNTNHG CLOKEVNG, Ba Tpémel va. vdpyel dvvatodHTNTA N avalnInon va
nmpaypatonoeitor kot online (amevbeiog mpocPaocn otnv kevipikn Pdon
dedopévmv) ypnolonotmvtag apyeio 10iag popeng (data structure) pe avtd
NG GLOKEVTG Katd TNV acvyypovn (offline) yprion . K

> Evuépocn tov ypnoetav TN QopnTHS GULOKEVNG Y0 OTAGY0A0OVVTO.
oynpato alomoidvrag tn dvvatdtTTa AVvalNTNoNG 6€ apPYElo mTOGYOAOVVT®MV
OYNUATOV Kol HOTOMOONAGT®V, TO Omoio cvvinpeitar o Kevipikn Pdon
dedopévav g EA.AX. H eopnt ovokevn doev Ba kavel xprion oOyxpovng
(online) emkovmviag pe TNV Kevipikn (amopoakpvouévn) Paon dedopuévav g
EA.AZ., mapd to yeyovdg 6t B vrootnpiletar n dvvatdTNTa 0O TO VAIKO
NG GLOKELNG. XVvEm®G N avalntnon o mpaypatomoleitol 6e evnUePOUEVO
avTiypa@o TV v Ady® apyeimv, to omoio Ba Asttovpyel 6T OPNTH GLGKELN.
Epocov (ue peldovtikry dpdon) mpaypotomombel m ypnomn acHPUATNG
emucotvoviag (3G) g eopnTig CLOKEVNG, Ba TPEMEL VoL LTTAPYEL SVVATOTNTO M
avalnmon va mpaypotonoteitor kot online (amevbeiog mpoécPacn otnv
KeEVIPIKY Pdon dedopévmv) ypnolpomoldvtag apyeio 1iag popeng (data
structure) pe avTd TG GLOKELNG KaTd TNV acvyypovn (offline) ypron .

Avolutikd, o apyeia o onoio Oa mpémet va ivor dabéoipa mpog avalnmon
G1T1] GLOKELN EIVOL T TAPAKATO:

o Kvkhog@opovvra Oyfipato

Yyeowkoc mivaxag 10 exat. eyypaeov (Ap. Kvkhoep — Eidog — Mépka —
Xpopa — Endvopo — Ovopo — [atpavopo - A/ven Katowiog - Hu Exdoong -
Aopaipeon [Tvakidag).

Ta nedio Tov mivaka givor Tomov varchar2 kot Boolean.

Ta dedopéva tov mivaka gival 1dokoiog tov Yr. Yrodopdv Metagopmv kot

ATOHOV Kot 0 oLYYpovIGHOG (TOL avIlypaeov Tov Thpeital ot PACELS
dedopévov g EALAL) yivetar péoco avtopatng Swdikaciog avtoAioyng
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apyeiov orhayov kodnuepwd pe batch Swadikasiog (mepi g 5000
EVIUEPDOELG EYYPOPDV NUEPNTIWG).

o Amaoyorodvra Opata

Yyeotaxoc mivaxag 500.000 eyypaeav (Ap. Kvkhopopiag — Eidog — Mdapka —
Xpopo — Hu. "Exdoong kAm.).

Ta medio Tov mivaxa eivar tomov varchar2. Ta columns tov mivako wov o
(POPTAOVETOL GT POPNTH GLOKELY| efvan Tepimov 6.

Ta dedopéva tov mivaka eivor okmoiag tov Yr. Anpoociog Taéng Kot
IIpoctaciog Tov [ToAitn.

Ta opyeio avtd Ba mpémer va elvar Kpumtoypagnuéva cOLEOVE LE TNV
mpodwypaer 1.23 tov mivoka cvoppdpewong 10. Ttn ocvokevn Bo sivon
amoONKELUEVO VITOGHVOAD TV TANPOPOPLOV TV dVO (2) facewv dedopEVmV
n/kat Evoon autdv.

Kotd v maparapn tov épyov Ba mpémer va mpaypatomombel SOKIHLOGTIKN
ACVPLOTY] GUVOEST] KO HETAOOOT OEOOUEVMOV LE TO KEVTIPIKO VITOGLGTHUATO
oV €pyov amd TPELS (3) TOLALYIGTOV GUOKEVEC.

»  Avvatdtto Kotoy®pnong TOAATAGV Tapafdcewy o pio Tpdén Pefaimong.

Avvatotrto avtépatng MYNg TV cuvteTaypévey (X, y) (GPS ocvokevnq)
KOl GLGYETION UE TNV VIO emeEepyacia mapdafacn g tpaéng PePaimonc.

Amobnkevon véag mpdéng PePfaiwong tpoyaiov moapafdcewv (TOmKG o1
(OPMTN GLGKELN).

Emkowovio pe @opntd eKTummT] Y0 0mTOGTOAN €KTOTOONG TG TPAENG
BePaimong oe Vo aviitumo TPOC €MOOCN TOV €VOG GTOV TopoPdTn Ko
EMIGTPOVPT] TOL AALOV MG OTOOEIKTIKO GTNV LA PEGTOL.

Enwowaovio pe @opntd exKTumT] Y100 OOGTOAY EKTOTMOONG TNG TPAENG
BePaimwong mpog emidoon otov mopafdtn. Amoarteitor M VTOYpOE TOV
napofdrn Kot Tov Befatodvia, doTe vo unv apeioPnmOet o yeyovog 6t n
npdéng Pefaimong emoddOnke. ['a to oxomd avTO:

0 Eg@ocov dievbetBoiv ot katdAAniec vopukéc mpobmobioelc, Oa mpémet
1N @OPNTH GLGKELY] VA LTOGTNPILEL TN FVVATOTNTO TNG OTOTVTMOONG TG
NAEKTPOVIKNG VIOYPaENS (Tapafdrtn kot Pefarovvta) otnv 006vn ™G
OLOKELNG U xpnom ypaeidag (stylus pen) kot ™ cvoyétion pe v
BeParwbeioa mapdPfacn. Le avt) v nepintmon Oa ektvnOVETOL Eval
avtiypago g npdéng PePaimong kot Bo emdideTon 6ToV TApPAPATY.
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0 Oo mpémel eVOAOKTIKA Vo, VITAPYEL 11 OLVOTOTNTO EKTOT®ONG O0VO
avTITOUTTOV TS TPAENs Pefaimong, ota onoia Ba slcdyovion pe PLGIKO
Tpémo ot vmoypapés mapafarn kor Peforodvra (xeprotn). To éva
amdrkoppa emdideTon oToV TOPOPATn Kot To 0e0TEPO KpaTeital amd Tov
BeParovvta dote va apyelobetnOet.

» H oopnm ovokevn 0o mpémet va O1004tel pnyovIGpHovs ocQaAEL0C-
KPUTTTOYPAPNGNG 0€00uEVOV, 01 0moiol B amotpémovy TVYOV TPooTadEelEg
npdcPaong (o€ TEPUWTTAOOCELS AMTMAES, KAOMNG KA. TNG GULOKELNG) OTA
evaiocOnta ocdopéva tar omoior @EpPel amd pn ££0VGLOOOTNUEVOVS YPNOTES,
KaBmG Kot v S1caAilel OTL 0 YEPIOTAG TNG GLOKELNG dgv Ba pmopel va £xet
npdSPaon (uoikn 1 / Kot NAEKTPOVIKY]) 6Ta oTotKElD TV TPaEewv Pefaimong
TpOYoi®V TaPAPACEOV UETA TNV KATAYPOET KOl OAOKANPM®GT TG EKTOTWONG
TG,

2.3.3.2.4 21a0uds ovyypovIcuov Ocdouévev Kai  OloyEipIons  PopNTIS
OVGKEVHS

Koatd v emotpoen tov vevbuvov ¥epioti g opnTHS GLOKELNGS, oL Pefaiwaoe
po ogpd tpoyoiv mapafdcewv, ommv €opa tov (Aoctuvokn Ymnpecia), Oa
0KOAOVOEITOL O10OIKAGIO VTOJOYNC-OLOXEIPIONS TNS QPOPNTIS OGUGKEVNG OF
oTapo Swayeiprong eEomAMoUEVO e KATAAANAO DAIKO Kot AOYIGHO Y1 TNV EKTELEDT),
0€ GUVTONO YPOVIKO S1aoTNa, TOV 0KOAOVO®V EPYUCUDV:

»  Avoyvopier T GUOKELNG KoL TOL VITELOVVOL YEIPLGT OVTHC.

AToypE®MGN TG POPNTNG GLCGKEVNG Atd TOV LTEVBVVO YEPLGTN NS (EPOCOV
oAoKANPpdONKE N Papdia epyaciag Tov).

» Avtopotn evnpépmon 1oV 6TeORoD GUYYPOVIGHOV IEFOUEVMV SLayEipLong
QPOPNTNS GLGKEVNG LE TO oTolyEio Tpoyaiwv mapafacemy, to omoia 1o
KaToyopnOnKav kot amodnKevTnKay oI EOPNTI| GLOKELN] GTOV TOTO TOL
ovpPavtog. Ta otoyeio tov Befarmbéviav mtapaPdoewv Oa mpémel va elval
dwbéoa oty €papuoyn dlaxeipiong otoxeimv Tpoyainv mopafacewy
(2.3.3.2.5) apéomg petd tov suyypovicuo.

> 'Eleyyoc kar evnuépmon (EQOCOV OTOLTEITOL) TOV POPNTAOV GLGKELMV, MG
mpog TG peTaPorés Tov apyeiov Paoemv dedopévev (amacyorovvia
OYMUOTO) TOV KEVIPIKAOV GUOTNUATOV, avVIiypoaea Twv oroimv Oa vrdpyovv
oTIG eopNTEC oLokeLEC. Ot petaforég avtég Ba mpémel var elvarl dtabEceg
oTOV TOTKO OTaOUO LTOJOYNG TNG GLOKELNG, MOTE VO, ATOPEVYOVTIOL Ol
KaBLGTEPNOELS KOl 1] OVAYKT] EMKOWVOVING LE TO KEVTIPIKA cvothipota. [ to
oKOTO QVTO 1) EMKOWVMVI KO 1] EVIUEP®OT TOV GTOOU®V VITOdoYNG Ba Tpémet
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va yivetalr og mePLOOOVS YOUNAOD @OpTOoL gpyaciog (Kadnuepwvd katd TIg
VOYTEPIVES DPEG).

> "Eleyyoc kon evuépmaon) (OTOTE OMALTEITAL) TOV POPNTMOV GLOKEVADV, MG TPOG
TG LETAPOAES TOV APYEIMV CLOTNHATOS KOl EPAPROYDY TOVS. O petafforég
avtég Bo mpémer va eivor Sabéoipeg otov TomKd OTOOUO VTOJOYNG TNG
OLGKELNG, MOOTE VO OmOPEVYOVTAL Ol KOBLGTEPNOELS GE OVTO TO YPOVIKO
onueio mov Ba mpokoAovoe 1M amevbeiog emKOVOVIOL HE TO KEVIPIKA
ocvotnuota. o 10 okomd avtd 1 emKOVOVIK Kol 1) EVIUEPOCT TV GTAOU®V
VodoyNg Ba mpémet va yivetal oe mEPLOOOVS YAUNAOD POPTOV epyaciag (KoTd
TIC VOYTEPIVEG DPEC).

» Kotd myv évapén g véog Bapdiog Ba mpénet vo akolovOnbel n dadikacio
APEDONG TNG GLGKELNG GE EE0VGLO00TNEVO XEPIOTN OO TOV SLOYEIPLOTH TOL
oT0OLOV VTTOJOYNG LEGM TOV AOYIGLUIKOD dLoYEIPIONG YPNOTOV.

2.3.3.2.5 Awayeipion oroyyeiov Ttpoyaiag wapafocng

Me v oAoKANp®oN NG SodIKAGIOG EVILEPMONG TOL KEVIPIKOD GLOTHHATOS PAcemv
dedoUEVMV e TO VEX GTOLKElD VTTOBECTG TOV POPNTMOV GLCKELAV, TA £V AOY® GTOLXELN
etvar dwbéoyo mpog owayeipron-enelepyacsio otovg otaBpodc epyaciog TG
appodwag  Actovopukng  Ymmpeoioag. H  dwyeipion tov  otoygeiov  tpoyainv
atvynuatov o yivetoar péow dwctvokng (web) epappoyng, n omoia Ba Aettovpyet
EVTOC TOL €0MTEPKOVL OKTLOV (intranet) g EA.AX. kor n omoia Bo mpémer va
vrootnpilet Ta akdAoLOa:

» Avvatotta  ToVTomoinomng  ypNoTn Kot eAeyxouevng mpocPacng  oTIg
Aertovpyieg Ko TO TEPIEXOIEVO TOV VITOGVGTHUATOG OELOTOIDVTOS TO VILAPYOV
ovotnpa eEovctoddtnong tov Police on Line.

» KaBe mpdén BePaimong tpoyainv mapaPdcemv cuvdéetal e HovadtKo KoK
apOuo (didetar katd t Pefaimwon otov TOMO TOL GLUPAVTOC), TO OTOiO
YPNOUOTOIEITOL MG OVOLYVOPIOTIKO TNG Y10, GUGYETIOELS e AOUTEG OVTOTNTES
KOl VTTOGLGTLLOLTCL.

» Ymoompin tov oanapoitmtov poov gpyaciog (workflows) vy v
OTOTEAECUOTIKOTEPT] EKTELECT] TV OTMALTOVUEVAOV EVEPYELDV:

0 O Aowntg Ba mpémel va umopel va wapakorovdei Tig kataympndeiosg
apaceg Pefaimonc, vo avaBiter evépysieg o€ AALOVG YEPIOTEG TOL
GLGTNOTOG Kol VO €€l TN duvatdTnTo TPOPor|g avT@V pe ddpopa
KPLT1)pLa Kot avaAoyo pe v TPEYOVGE ToVg KaTdoTaon (status):
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[IpoPorn mpdEewv PePaimong tpoyaiov mapafdccwv otig omoieg,
KATOTLY (QVTOHOTOV) EAEYYXOV 0pBATNTOC TPOKVITTOVY GOAALOTOL.

[TpoBoin mpa&emv Befaimong Tpoyaionv mapafdcewv pe apopedévia
otoyyeia (adeo kuklopopiag, adeto 0dNyNoNG, mvokides). Oa mpémet
va gival duvatn 1 eEay@yn avagopds Aeaipedivrmv Xroyeimv, Kotd
T TPOTLTLAL TOL VPLETALEVOL BiAiov AparpeBéviov Ztoyeimv.

[IpoPoin mpdéewv PePfaimong tpoyainv mopafdcemv pe apapedévra
otoyeio oto omoia Ogv €xel yivel agaipeon (0ev ta @EpeL 0 0dMNYOC
Kkatd 1 BePaiwon g mapdPacnc). e avTég TIG TEPUTAOGELS O TpEmel
0 Alowikntig va avabétel e appddio yeptot v €kdoon Andpacng
Aopaipeong, n omoia Oa mpémetl va amoctaiel 6tov vIevOLVO TapaPiTn.
O Aoumtg vroypaest v Amdpacn A@aipeonc. Edv omaiteiton
yivetonw mwpomOnon g andeacng oto Actuvopukd Tunuo kortowkiog
tov mapaPatn. H mpodbnon g andpaons oto Actuovoukd Tunqua
TOL TaPaPATn TPAYUATOTOEITON:

- Me amootoA €yypapov mpo¢ 10 Actuovoukd Tunuo pécwm g
epopuoyNg aAinioypagiag tov Police on Line.

- Me katdAinin evépyela petafifaong evbvvng mpog to AGTLUVOLIKO
Tuqua evtog g pong epyaciog (workflow)

[IpoPorry mpdEewv PePaimong tpoyoiov mapaPdocewv o1 omoieg
Bpiokovtat evtog ToV YPovIKoy opiov TV TpLdVv (3) NUEPDYV, AGKNONG
TOL JKOLOUATOG TNG évataong and tov mapafdt. O Atotkntg kpivet
10 PBAc1Ho TG évoTaong Kot AmOpPINTEL 1] OEYETAL OVTT, KOVOVTOG TIG
avTIoTOLEG EVEPYELEG YO aKVpmon 1 Un G TapdPfaons. O Atowntg
umopet va tpomomomoel Toxov PeParwbeica mapdapaocn otmpilopevog
oe Pdaoo artoroyikd (évotaom) 6mwg o kobopiotel ot peEAET
EPAPUOYNG.

[TpoPoin mpa&ewv PePaimonc tpoyainv Tapapdcewv, ol oroieg Exovv
Eemepdioel 10 ypovikd Opo yopic va emPAnbodv evothoeic. O
Arotn g Kavel Tpdén emkvpwons emPindeicag mowng TpocTipov.

[TpoPoin mpdéewv PePaimong Tpoyainv mapafdcewv 6TIC 0moieg £YEL
BeparmOei mapafaon pe tov apOpud KvkrLo@oOpios TOV OYNUATOG.
Téroeg mpaelg PePaimong eivor awtéc or omoiec mpoxvRTOLV MO
TEYVIKA péEG (YNOLOKA 1 OVOAOYIKA PavVIAp ToOTNTOC). X€ OVTEG TIG
MEPUITAOCELS, OMOLTEITOL OvO{)TNON TOL OI0KTHTH TOV OYNUATOS KOt
emidoon g npaéng PePainong otov id1o ot d1evBuvoT KaToKiog Tov.
O Awwnmg avabéter T vBOVN TS KATELONG GE apUOSIO YXEPLOTY.
Edv oamouteitonr yivetor mpodbnon tng kAntevong 6to AGTUVOUIKO
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Tunpa xatowiog tov mapapdatn. H tpomdnon tov npaéewv BePainong
tpoyoiov moapafdocwv oto Actuovopkd Tunuo tov moapafdtn
TPOLYLOTOTTOLELTOL:

- Me amoctol) eyypdpov mpog 10 Actuvoukd Tunuo pécom g
epappoyng aainroypagiog tov Police on Line.

- Me katdAinin evépyela petafifaong evbvvng Tpog to AGTLUVOLIKO
Tunpa evtog g pong epyaociog (workflow)

= TIpoPoin mpdéewv PePaimong tpoyaivv mapafdcewv ot omoieg £xovv
TpoKOYeL amd mpomOnon GAAng Actuvopukng Ymmpeoiog (m.y.
npodbnon mpdéng PePaimong mpog emidoon oe mapofdrn pe
devBvvon Katowiog otV meproyn vbvvng g Yrnpeoiag). Amd tov
Aot mpeitoan 1 pon epyociwv (workflow) mov mpoPArénetan otig
MEPUITAOCELS TMOV EVOTACE®V, HE TN OwW@opd OTL TO OUTHUATO
evotacemv Bo mpémel va mpowbnbovv oty Actuvouikr Ymnpeoio
BePaimong. O Aowntg g Ymnpeoiag BePaimwong kpivel to Paoipo
™m¢ évotaong kot mpowBel v amdvinon omnv owkelo AGTLUVOUIKN
Ynnpeoia tov mapafdrn mpog emidoon. H emuowvovio petacd tov
JPOPETIKMY AGTUVOUIK®OV YINPECSI®V YivETOL:

- Me amootoAn] eYYpAQP®V HEGH TNG EQPUPUOYNG OAANAOYPAPIOg
tov Police on Line.

- Me xoatdAAnin evépyewo petoaPifaocng evbbdvng mpog NV
apuodlo  aotuvolkn Ymnpeoia €vidg TG pong epyaciog
(workflow).

0 X11c TEpmTOOELS TopaPdcemy pe HETPNOT EMITES®V AAKOOA Ba mTpémel va
vrootpiletar 1 dvvatotnta  odpwong  (scan) G EVILANG
OAKOOAOUETPNONG KOl NAEKTPOVIKNG EMoLVAYNG otV Tpdén PePaimong,
T00  ymoewkoy apyeiov mov mpokvmrel. H  Swdwocic oavt) Oa
npoaypatonoteiton ota apudde Tpquota ™e EALAX. pe ypnon tov
VILAPYOVTOG EEOTAIGLOD TNG VAN PEGTIOC.

0 Eopocov n mpdén PePaimong £xel mpowbnbel e Actuovoukd Tunuo g
owelog Ttov mopaPdrtn Oa mpémer va  vrootnpileTon avticToym
TOPAKOAOVONGN TOV PO®V EPYACIOS TOL OKOAOVOOVVTOL Yl TOV YEPIOTN
0V Actuvopkol TUNHOTOG KOt 0vOAOYOL POAOL GTNV EQAPLOYN.

0 Oa mpémer va vmootnpileTar M KoTOypopn Kot TopaKoAovONon TmV
apopedivtov  otoyeiov (ddelg kukAoeopiag, oG  0dnyNoNG,
Tvakidag), ®ote va givar dvvatn 1 avalnnon tovg. Oa mpénel eniong va
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VILAPYOVV Kl KATAAANAES EWOOTOMGELS Y10 TTOPEAELGN NUEPDV TOIVTG KOl
anddoon tev apoupedéviav ototyeiov pe obvraén 'ExOeong Anddoong.
Ta apopefévia otoyeio amodidovioan oamd tov moapafdrtn oto oikeio
Aoctovopuko Tunua, epdcov o mapafdng dev Ta eépetl poall Tov Kotd ™
BePaimon g mapdPacng

0 Noa vroompiletor 1 dSvVATOTNTO EVNUEPOONG TOL aPYEIOL TV TPAEEWDV
BePaimong tpoyaiov mapafdcewv kKdbe Actuvoukng Yanpesiog pe Anyn
TANPOPOPN NG Amd OPUOSIEG VIINPETIES, TYETIKA LE TIC TPAEELS PePaimong
tpoyaiwv mapapfdcewv otig omoieg &xer kotaPAndel to  ypnuaTiKd
mpdoTHo  amd Tovg Tmapoafdres. AvAAoyo e TIC VTOOOUES TOV
ovvepyoalOpevmy OopEMV Kol TIC amapaitnteg oepeic devbetnoelg, Oa
TPEMEL 1] VIWOOOYN T®V OTolKelwv va vAomoteitor pe €va omd TOvg
aKOAovOoVG duVaATOVS TPOTOLG:

= Avtopoatomompévn  ANyn  ynoewkov  apyeiov  pe  xpnom
KATAAANANG dtacvvdeong (tomov ftp), pe a&iomoinon vmwodourg
YYZEYZIE. Koatomv avtov, Bo mpémer va vrootnpileton m
dVVATOTNTO. CVTOUATNG CLGYETIONG KOl EVIUEPMONG TOV TPALE®mV
BePaimong tpoyaivv mapaficewy.

=  Kotayopnon evnuépwong mAnpopng tpoyaiog mopdpaocng oe
KAtdAANAN edppa tov Yrmoovotiuotog [IAnpoedpnong Ioitdv
kol Qopéwv. Tty mepintwon avt Bo mpémel vo dnuovpyndel
KOTAAANAN TAaTQOpHO EELTTNPETNONG POPEWV.

= Anuovpyia kotdAAniov web service 10 omoio pHe KATAAANAN
KMon amd tov @opéa Ba umopel pe ovyypovn (online)
emkowmvia, vo ovoyetifel Kot vo  evnuepdvel Vv Tpa&n
BePaimong, yio v omoio katafAndnke to YPNUATIKO TPOCTILO
(a&romoinom vrodoung LYZEYEILY).

Ta AapPavoupevo otoyeio Bo mpémer va kabopiotovv otn @don g
avAAVONG Kol LEAETNG EPAPLOYNC.

0 T opopévn katnyopia tapafdcewv (Ba kabopiotel otn edon avaivong
Kot peAétng epapuoyng) Bo mpémer va vmootnpileror M dvvordTnT
EVNUEPMOOTNG TOV apUOdIOV ANUoV, Yo TiG Tpdéels PePaiwong tpoyainv
Tapafdcemv TOV OmolwV TO YPNUATIKO TPOCTIHd Ogv KotafAnOnke.
Avaioyo pe TIG LTOOOWUESG TV €V AOY® QOPE®V Kol TIG OMOPAITNTESG
dwepeig devbetoeic, Ba mpémel  VOOOYN TOV GTOXEIWV VA VAOTTOE TAL
pe évav amd toug akdAovbovg duvatog TPOTOLG:

= AVUTOHOTOTOIMUEVY] OOCTOAN,  YNEOuIKOL apyeiov pe ypnom
KATAAANANG dtachvoeons (tomov fip), pe a&lomoinon vmodoung
YXYZEYEIX.
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Koatayopnon svmuépwong minpoung tpoyaicg mapdapocnsg o€
KATAAANAN @Oppo Tov Ymoovotiuotog [TIAnpoedpnong I[oitmv
kol Qopéwv. Tty mepimtwon avt o mpémel vo onuovpynOei
KOATAAANAN TAaTQOpLO EELTNPETNONG POPEWV.

Me k\on katdAinAiov web service Tov @opéa (Anpog) Ba pmopet
pe ovyypovn (online) emkovavia va omostéALel apyeio TpaEemv
BePainong tpoyoiwv mapafdocwv  (aflomoinomn  vVmOOOUNG
YYZEYELY).

Ta amooteddopeva otoyeion o mpémer va kabopiotovv ot @don g
avéAvong Kot LEAETNG EQAPLLOYTS.

0 T opopévn katnyopia mapapdcewv (Ba kabopiotel otn daon aviivong
Kot peAETNG epapuoyng) Bo mpémer va vmootnpileror M dvuvoTdTTA
evnuépmong tov oapuddtwv AOY v tig mpaéelg PePaimwong tpoyaimv
mopafacemv yio TG omoieg avarapBdvouv Ty elompaén Tov ¥pMUaTIKo
TPOCTIHOV. AVAAOYO HE TIC LTOOOUEG TMOV €V AOY® QPOPE®V KOl TIC
amopoitnteg opepeic drevbetnoelc, Oa Tpémel n LIOSOY TV GTOLKEI®V VA
vAomoteital pe Tovg akOAoVOOVG dSVVATOVS TPOTOLG:

AmocToAn 6g £vTumn Lopoen.

AVTOHOTOTOMUEVT]  OTOGTOAN  YneokoL apyeiov pe ypnon
KATAAANANG dtacvvdeong (tomov ftp), pe a&lomoinon vmwodourg
YYZEYEIX.

Me evnuépmon TtV QOpE®V  HEGH® TOL  YTOGLGTNLOTOG
[Minpoeodpnong Ioltdv kot Popéwv. Oa mPEmel vo. VILAPYEL 1
duvaTOHTNTO. ANYNG TOV ATOLTOVUEVOV TANPOPOPLOV GE OAPopo.
formats. Xmnv mepintowon ovty Bo mpémer o Avddoyoc va
VAOTOUGEL GYETIKN TAATPOPLA EVILEPOCNG POPEMV.

Me KAnon katdAiniov web service tov eopéa (AOY) Ba pmopei
pe ovyypovn (online) emukovavia va amocstéAlel apyeio TpaEemv
BePaimwong tpoyaiov  mapaPdocwv  (alomoinon  vmodoung
YYZEYZEIY). To web service Ba mpémel va avortuybel and tov
Avadoyxo, ®otdéco 1M evooudtmor tov oty [IAnpogoprokn
Ynodoun tov eumlekopuéveov @opémv Oev amotelel HEPOS TOL
€PYOL Kot EVOTOKEITOL OTIS EMUEPOVS Y pecieg Tov Popiéwv va
aElOTOGOVV TNV SLVATOTNTA QVTY).

Ta amooctedddueva otoryeion Ba mpémel vo kaBopiotovv 61N EACT NG
avéAvong Kot LEAETNG EQAPLOYTS.

0 To épyo tov AOKNT KOl TOV VIOAOIMOV YEPIOTOV, Bo mpémer va
OLEVKOADVETOL LLE TNV TOPUY®YY] OVOPOPDOV (EKTVTTOCIU®Y) Ol omoieg Oa
TEPLYPAPOVYV  GUVONTIKA OTATIOTIKG oTolyeion Tov  emelepyalopuevav
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otoyeimv, KaBdg Kot avoALTIKE oTotyeio Yoo pior emAEYRéEVN TPAEN
BePaimong. H e€aywyn tov avapopodv Ba tpénetl va givor dvvorr KatoOmy

avaltnong pe kpurnpio (muepounvia, meployn, £i00¢ KAT), m.y.:

=  Avagopd Avadrvong lopapdoswv/Apactnprotnreg, pe ototyeio
v 115 PeParopéveg mopapdoetg, ava Bapdia, Yo KGOe AcTUVOUIKO
VTAAANA0 mov Pefordvel moapafdcelg (He @opnTH CLOKELN 1|
KEWPOYPOPa).

=  Avogopd Iopafdocwv, pe otoyeio Olov tov Pefoatopévov
mopafacemv ot omoiec eivar opBég wor €xer ehéyfer ko o
Alotkng.

Emumiéov Ba mpémer va vrdpéel mpoPreym yio duvatdTTo TOPUY®YNS
VEOV avo@opov (reports) amd v Ymnpeoio He XpNON LVTOGULGTIUATOS
OTOTIOTIKNG EMEEEPYAOIAG OEOOUEVOV KOl TOPAYDOYNS Ovopop®dV (report
generator).

» Oa mpémel va vrootnpiletal n tpnomn Kot dayeipion apyeiov Pabumdv movig
tov  Xvomqpoatog  EAéyxov  Zvumepipopdc Odnyov (XEXO) vy 1o
KUKAOQOPOUVTO OYMHLOTO Kot pHoTomodnAata. Oa mpémel va onuetmdel 0t ot
doe1eg 001 YNONG TOV LOTOTOOMAATMV KOl GUVETMG 1] OPOIPEST] TOVG OO TOVG
napofdreg pécm tov XEXO odevepyeitar and v EA.AX., evd ot ddeteg
ooNynong Twv Vroloimwv oynuitov ekdidovion amd TOo Ymouvpyeio
Avantuoéng, Avtayoviotikdéttog, Ymodopwmv, Metapopadv kot AKTowv, TO
omoio gival apuOd1o Yoo TNV apaipecn Tovg amd Toug TapaPdrec uéow TEXO.
Melhovtikd mpoPAémeton n ovabeon g apuodlOTNTOS £KO00NG OAWV TMOV
adeldv odnynong and 10 Y. AN.ANT.Y.ME.AL T'a v wavoroinon tov
TAPOTAV® GKOT®MV Oa Tpénet:

0 Koatd v eioaymyn pwog tpdéng Pefaivong oty epappoyn Atayeipiong
Yrogeiov [HapaPdoewv va Exovv 1on Kataypopel ot fabpoi mowng.

= Qo mpémel va givar dvvatdg 0 JYOPICHOS TV Pabudv Toving
OV APOPOVV  AdElEG 0dNynNone Tov  Ymovpyeio Avdamtvéng,
Avtayovictikdtmrag, Yrnodoudv, Metapopdv kot Aktowv, dcTe
VO TPOYLOTOTMOLEITAL OMOGTOA] OULTAOV KOl EVNUEPWOGT TOV
appodov Yrovpyeiov yua pnon dwdkacidv XEXO:

- Oa mpémel va givar @ikt M e&aymyn| (TEPLOOIKA) YNPLOKOV
apyeiov ue GUYKEKPLULEVT YPOULLOYPAPTOT), and
€EOVGLOJ0TNUEVO YEPLOTN, TO Omoio Oa amooTéEAAETOL HECH
VRAPYOVCHS  EMKOWVOVIOKNG — vrodoune  (tomov  ftp),
a&lomoldvtog v vtodoun tov TYZEYEILE.

- Oa mpémel va vdpyel n dvvaTdTNTo KANoNG vanpeciog (web
service) tov Ymovpyeiov Avantuéng, AvVIay®mvieTiKOTNTOG,
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Ymodoudwv, Metapopav kot Awtdomv (epodcov vAomombel),
MOTE VO TpaypaTomoleital oOyypovn (online) evnuépmaon Tov gv
Aoym Ymovpyeiov og mpog tovg Pabpovg mowng pag mpaéng
BePaimong.

* o mpémel va givar dSuvatodg 0 SaY®PIGHOS TV PBabudv Tovng
OV QPOPOVV AOELES 00NYNONG LOTOTOONAATOV Kot 1 Olayeipion|
TOVG, MOTE!

- No vadpyet dvvatdotro €Qoproyns v Kavévov tov TEXO
potomoonAdTmy, ot  omoiot  aeopolV T  KUPMOOELS
(Tpoetdomoinom, apaipeon) mov EXPAALOVTAL GTOVS TOPAPAETES
avdAoya pe Toug cuykevVIpwOEvTeg fabods movig.

- H epoppoyn tov xoavovev 0Oo  mopakoAiovdeitoar  amd
e€ovol0d0TNUEVOVE  XPNOTEG  OE  KEVIPIKN  AGTLVOUIKN
Ymnpeoia g Tpoyaiog (Aebbvvon Tpoyaiog / Apymyeio
EMnvikng Actuovopiag).

- Oa mpémel va dnuovpynBodv o1 KATAAANAES E00TOINCELS Yid
T O1ELKOAVVOT) TG TOPAKOAOVONGN TOV KLPDOGEMV.

- Oa mpémer vo. TPOoPAALOVIOL Ol KOTAAANAES EKTLTAOGULESG
aVaPOPES:

1. Avolvtikr] Oopactnpuotnto mopoBdtn ®g mPog TOLG
Babpotg motvig

ii.  EmPaAlopevor Pabuoi mowng oe opiopévo ypoviko
oo Kot optopévn Actovopukn Yanpecia

iii. 'Evtomo  Ambgaong Aoaipeong Auwdopotog 1
[Ipogwonmoinong. To évrumo Bo mpémer péca amd
KatdAANAn pon| epyaciog (workflow) va dwafipaleton
and v kevipikn] Yanpeoio Awayeipiong (Aevbuvon
Tpoyaiog Apynyeio EAMmvikne Aoctuvopioc) oto
Aoctuvouikd Tunuo g katotkiog tov Topafan.

0 H opbn dwyeipion tov Pabuodv mowng XEZO kot 1 mwapoyr opbadv
otolyelowv otov moAlT) mpobmobétel v dvvatodotnta mpdsPacng 10c0
oto apyeio adewwv odMynong tov  Ymouvpyeiov  Avdmrtuéng,
Avtoyoviotikotntag, Ymodopmv, Metagop®mv Kot AIKTO®V, 0G0 Kol GTO
apyeio Tov adeudv 0dnynong potoroonratwv e EA.AZ.. T'a to okomd
avTo:

" Qo mpémel vo vIapyel M duvatdTNTo KANONG vanpeciog (web
service) Tov Ymovpyeiov Avamtuéng, AVIay®VICTIKOTNTOG,
Ynodopwv, Metapopdv kot Awtdov (epdoov viomombel), to
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omoio Oa emrpémer TV avalNTNoN OCULYKEKPIUEVNG  AOEL0G
odnynong pe v omoia Ba cvoyetiCovrar or Pabuol mowvng pog
mopdPaong. Evoliaxtikd, epoécov mapoyopnbel  amd 10
Ymovpyelov  Avémtoéng,  AviayovioTikOttog, — YTOOoUdV,
Metapopdv Kot AKTH®V avtiypapo apyeiov adeumv odfynong (to
omoio Ba tpeitan otV kevrpkn Pdon dedopévav g EALAL.) va
etvat eQkn M mpoavapepbeica cuoyéTion.

= Qo zmpémel vo onuovpyndel pnyovoypaeikd oyeclokd opyeio
adewv  odynong potomodnAdtwv  (otnv  kevipikn  Pdon
dedopévav - g EA.AX) o€ avtikatdotaon — VTApPYovIog
YEPOYPAPIKOD, MOTE Vo eival duvatn 1 avalTnon GUYKEKPIUEVNS
doetag 0dnynong potorodnidtov pe v omoia Ba cuoyetiCovron
ot Babupoi mowng pog mapdPfacnc. To apyelo Ba mpémer va
evnuepovetal péco amd TG poég epyaciag (workflows) tov
VOIOTAUEVOL VTOGLOTAHOTOC «AtowknTikng E&ummpémong tov
[ToAitn» tov vroépyov Police on Line 4. Méow g «AtownTikng
E&ummpémong tov TloAit», Ba katatibBetar aitnon véag Gdelog
00NyNOoNG HOTOTOONAATOV 1 UETOPOANG LUOG VOIOTAUEVNG KOl
Kata TV e£EMEN g pong epyaociog (workflow) Ba mpémer va
KM\nBel katdAAnAn vmnpecio (web service) evnuéP®ONS TOL
apyeiov adewdv odnynong potomodonidtwv. H vmnpecio (web
service) Oa kaBoprotel avoAvTiKd ot OAom NG avAAVoNG Kot

HEAETNG EPOPHOYNG.

0 Xg mepinton aAlayng Tov TPOTOV EKO0CNG AOEIDV 0N YNoNG, Oa mTpémet
VO OVOTTPOGOPLLOGTOVY Ol GYETIKES OUOIKAGIES.

» Oa mpénel va mapéyetal omd TO VITOCLOTHHO 1) SLVOTOTNTO OVOAVTIKOV
avalntmoewv ota  kATtobL opyeio, pe okomd TLYOV  EAEYYOLG Kl
JoTAVPMOCELS oTolXElV Katd TN Odpkeln Olekmepaimong HoG TPaEng

BePaimong tpoyaing mapapoaonc:

0 Adetec oomynong Ymovpyelov  Avantuéng, AvVIayovVIeTIKOTNTOG,
Yrnodopmv, Metagopdv kot Awtowv. H avalnmon pe xprmplo
(ovopatemmvopo, apBpdc adswag odynons, ApBudc Dopoloyukod
Mntpdov kAn.) o wpénet va eivan dabéoiun og mepinToT VAOTOINGONG
KATAAANANG daovvdeons (BA. meprypagn dwyeipiong Pabumdv mowvng
YEX0, doeteg odnynong Ymovpyeiov Avantuéng, AvtayovioTikdtnTog,
Ymodouwv, Metapopmv Kot AIKTO®V).

0 Adetec odnynong potomodnAdtowv. H avalpmmon pe kpumpuo
(ovopatemmvopo, aplBuog ddelag odnynons, kAm.) Oa mpémel va givan
dwbéon oto véo pnyovoypaenuévo apyelo  adewmdv  0dnyNoNg
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potomodnAdtwv omnv kevipikn] Paon dedouévov g EAAX. (BA.
nweptypoer] Swyeipiong Pobudv mowvng ZEXO, d&deeg 0dfynong
LOTOTOONALT®V).

0 Adetec wvkhopopiag Ymovpysiov Avdamtuéng, AvioayovieTikdTnTog,
Yrodopmv, Metagopdv kot Awtowv. H avalnmon pe kprmplo
(ovopatemmvopo, oapBudg KvkAogopiag, apBudc mioisiov, otoryeia
okt ktA) Oa mpémer va  elvor  dwbéoyun oe  VELETANEVO
UNYOVOYPOAPNUEVO apYel0 QDY KLUKAOQOPIaG otV KeVIPIKY Pdon
osdopévov g EALAX. (to apyeio elval evnuepopévo avtiypago Tov
Ymovpyeiov Avamrtoéng, Avtayoviotikomros, Ymodoumv, Metapopmv
Kot AtktO®V).

0 Adetec xvkAogopiag potomodnAdtwv. H avalnmmon pe kpumpo
(ovopatemmvopo, opBudg KvkAogopiag, apBudc mioisiov, otoryeia
okt KAm.) Ba mpémer va  givor SwbEéouyun  6e  VELGTAUEVO
UNYOVOYPOUPNUEVO OPYEID OOEIDV KUKAOPOPING HOTOTOONANTOV GTNV
Kevipikt] Phomn oedopévov e EA.AX. Oa npénel vo avacyedlaotel o
TPOTOG EVNUEPMOGNG TOV VILAPYOVTIOS apyEiov Ue 0ElOTOINoN TOV POMdV
epyaciag (workflows) Tov LVEIGTAUEVOL VTOGLOTHUATOS «ALOIKNTIKNG
E&umpémong tov TloAitn» tov vroépyov Police on Line 4. Méow g
«Alowntikng E&ummpémong tov [Hoditn» Bo xoatatiBeton aitmon véag
¢0€10G KUKAOPOPIOG LOTOTOONANTOL 1 HETAPOANG HIOG VOIGTALEVNG KO
Katd v e&éMéEn g pong epyaciog (workflow) Ba mpémer va kinOet
KatdAAnAn vimpecio (web service) evmuépmong tov apyeiov adsumv
Kukhopopiog potomroonratwv. H vinpesia (web service) o kabopiotel
OVOAVTIKA OTY OACT) TNG AVAAVOTG Kot LEAETNC EQPOPLOYTNG.

0 Euwwég ddeteg odnywv ta&l ko IIictoromtikd petapopdv enkivovvov
eumopevpdtov (ADR). Epdcov eEacpaliotel katdAAnAn dtachvoeon pe
T0  TANPoeoplokd  ovoTnue.  Tov  Ymouvpyeiov  Avamtuéng,
Avtayoviotikoétntog, Yrnodoumv, Metapopmv kot Atktowv Ba tpénet va
glvor  duvatn 1N mpoypotomoinon  avalnToe®mv  pE  KpLTnplo
(ovopotemmvopo, oplBuoc ddswag kAm). H owaochvoeon umopel va
emrevybel elte pe KatdAAnAn kAnon vanpeciog (web service), n omoia
Ba mpoocpépetan amd 10 Ymovpyeiov Avamtuéng, AviayovieTiKOTTog,
Yrnodopmv, Metapopdv kot Awtowv, gite pécm ovolntnoemv oe
EVNUEPOUEVO QVILYPOPO TOL GYETIKOV apyelov TO omoio Tnpel to
avotépm Yrovpyeio.

» Ouv dvvatomteg koatayopnons véag npding PePaionong Tpoyaicmv
nopaPface®v TG EPOPUOYNG TNG QOPNTNG oLoKeLNG Oa mpémel va elvar
avtioToryo O100EG1UES Kot OTNV €QapUOYN dtaxeiptong Tpoyainv Tapafacewy
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otovg otafuovg epyasiog (BA. 2.3.3.2.), yia v eEuanpétnon TOV TopoKAT®
TEPUTTAOGEDV.

0}

> T

[Ma tig mapaPdoelg ol omoieg TPOKHTTOVY AT TN YPNOT| TEXVIKOV LECHV
(potoypagikd paviap toyxdmrog) Oo mpémer vo  axolovBeitar m
dwdwkacio Kataydpnong g npaéng PePaimong oto otabud epyaciog
(Actuvopkr] Ymnpeoia), pe tn ow@opd OTL 0 ¥pnos TG POpNTNIG
ovokevng Bo mpaypatomolel xepokivnn Katoy®PNon TOV CTOLEi®V
K&Be mpding PePfaimong oto cvoTNU KAVOVTAG YPNON TOV VLAIKOV
(potoypagieg) Tig omoieg cuvéreEe Katd TV ddpkel TG PApdtoc Tov
Kol Pplokovtar amobnkevpéveg otV AmoONKELTIKY] HOVASH  TOV
NAEKTPOVIKOD pOVTOP GE GLVOLACUO HE TIG SOEGIUES EPAPUOYEG TOV
POL mpog avalnmon tov otoreiov tov mapofdt. Ev cvveyela n
Topafacn KaToyopeital 610 €vioio cLGTNUA OlayEIPIONG AVTAOV Kot
axolovBel v dradikacio Onwe TeptypdpeTat. Me v 0AOKAp®ON TG
Katoydpnong g mpdéng PePaimong omorteitor kot 1 MAEKTPOVIKY

emoHvoyn TG SBESIUNG YNELOKNG QOTOYPUPTaG.

H BePaiwon tpoyoiog mapdfocnc pe @opntéC CLOKELEG Oev gival
SuvoTOV VoL OVTIKOTOOTAGEL TANP®OG TNV ToAdld  dodikacio g
YeEWPOypaens, emt toOmov, PePaimong (umhok mpaEewv PePaimong
tpoyaiov moapafdcewv), m omoia Oa eEokolovOncel vo  Tnpeiton
TapaAAnio 6mov dev elval dvvatd va TpaypotonomBel pe ™ eopn
GLGKELN, AOY® TEPLOPIGUEVOL aplBLOy GLOKELAOV. Me TNV EMOTPOPN
tov Peforopévov mopafdcemv oto otabud epyaciog (AGTLUVOMIKT
Ymnpeoia) Oa tpénet va yivetarl katay®pnon TV ototyeinv e Tpaéng
BePaivong omv epapupoyn dwyeipione. Me v oAokKANpwon NG
KoToXOpNoNg TS Tpaéng Pefaimong amarteitor NAEKTPOVIKY| ETGOVONYT
g xeWPoypaens Tpaing PePaiwong katdmv chpmaong (scan).

T avtitoma TV wpdéewv  PePaimwong  mapoaPdcewv  mov

TPOYUOTOTOWON KOV e  YPNON  QOPNTAOV oLOKELOV, Bo  TpPémel  va
vrootnpileTar 1 NAEKTPOVIKY EMGHVOYN KOTOTY GAPOGONG (scan) tng EVILTNG
npdéng PePaiwong (omv omoia amotv®vovTol N VTOYPAPT Tov PePatovvia
Kol Tov TopoPdIn) Kou 1 CLOYETION HEe TNV ovtioToyn mAektpovikn. H
olpwon Bo TPAYUATOTOLEITOL OO TNV VAKOTEYVIKT LITOJOUT TOV LITAPYEL NOM
GTLG KATO TOTOVG VANPEGIEC.

2.3.3.2.6
molity

2ratioTiky Eemeepyacio Kol VRNPEGIES TANPOPOPNGHS TPOS TOV

Me okomd v vtofondnomn T®V CTPATNYIK®OV ETLYEPNCLOKOV ATOPACEMY UECH TNG
OTOTIOTIKNG Emesepynciog TV oTOlEi®V, OALL Kol TNV TOPOYN TNG SLVOTOTNTOG
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TANPOPOPNONS TOV EUTAEKOUEVOV TOMTAV  OTOPEVYOVTOS  YPOPELOKPOTIKES
dwdwkacieg, Ba mpémer va. vwoonpilovtal ot Agltovpyieg MOV TEPYPAPOVTIOL GTN
GUVEYELO.

H otatiotikn a&omoinon tov otoyeiov tpoyaiov mapafdcewv, pe okomd tnv

TPOMYN TV atuynudTov ota odikd diktva TG emkpdrelag, Oo mpémer va
viomomOei:

>

Me avantuén Aoylopukod o¢ EexwploTd VTOGVCTNUA TOL £pyov (Ymoovotnuo
Yratiotikng EmeEepyaciog Aedopévav kot [apaymyng Avapopov).

Me v otatwotikny eneepyacic TV otoyEimv Kol TV TOPOYN|
OUYKEVIPOTIKOV ~ NAEKTPOVIKAOV KOl  EKTUIOCIU®V  OVOQOPADV,  UE
JLPOPOTONGELG OVAAOYO LLE TO LEPAPYIKO EMITEDO EMTEMKOD GYESIAGLOV KOl
dpdoewv.

Me v duvatdTnTa TOPAY®YNG VEOV ava@opaV (reports) ond Tpocommikd g
EA.AX.

Me Vv 1poodocio. TOov vrOcvotUatog [ewypagiknig Amekdviong
Yratotik®v Agdopévav (PA. 2.3.3.4), dote vo mpokvTTEL TPOPOAY| TV
OTOYEIOV ATUYNUATOV GE YE®YPAPIKOVG XAPTES e TOLTOYPOVY duvatdTnTO
avalnmong pe kpumplo (cofapodtnTo OTLYNUOTOS, TEPLOYN KAT.) KOl Vo
TPOGPEPEL EMOTTIKN EIKOVA (LLE OLVATOTNTO EKTOTTOGNG), UE SLOPOPOTOUCELG
avVOAOYOL LLE TO LEPAPYIKO EMIMEDO EMTEAIKOV GYEOIACUOD KOl OPAGEMV.

Kotd ™ @don g perétg epoppoyng (@aocn A) Bo mpoodiopiotovv ot
OOLTGES  OTOTIOTIKOV OTowEiov kot ovoeopdv mov Bo mpémer vo
TEPILAUPAVOUY GVYVOTNTES 0OIKAOV ATVYNUATOV Kol TPAVUOTICUOV, OEIKTES
cofapoTNTAS 0OIKOV OTVYNUATOV KOODG Kol OEIKTES EMKIVOLVOTITAS OV
SAPOPO TEPTYPOUPLKA CTOLYELOL.

H ntinpopépnon tov molt@v, mov euniékoviot o Tpoyaies mopapdoets, Bo mpémet

va wpaypotonomBel pe dacvvdeon pe 10 vrocvomue [IAnpoedpnon tov IloAim
(BA. 2.3.3.3), péow tov omoiov o moAitng Ha:

>

>

Aapupdaver TANPoEOPNON CYETIKA HE TIG TpOYaieg mapoPdoelg mov &yxovv
BeParmBel oto dvopd Tov.

Aappaver TAnpoeopnon oyxetikd pe tovg Pabuodg mowng tov X£.E.Z.0., mov
TOV €£yovv emPANOEeL.

2.3.3.3 Agrrovpyikn) Evotnra «Ilinpoeopnon Moitov kot @opémv»

O 010(0¢ TOV GLYKEKPUEVOL VITOGVGTNATOG EIvOL 1 TaPOYY| EYKLPNG Kol EYKAIPNG
EVNUEPMONG KOl TANPOPOPNONG GTOV TOALTY, Yo Bépata Tpoyaiowv Atuynudtov Kot
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[MapaPdocwv oto omoia eumAEKeTON, HE TNV TTAPOYN TOV OKOAOLOWV NAEKTPOVIKOV
VINPECUDV:

0 Ilpopnfel €wWwkod evivmov e oTOLKEl TPOYOIOL  OTLYNUOTOS Yol
0CQUAMOTIKY PN O

0 IIpounBeia avtypdeov (B.A.X.) Bifiiov Adunudtov Zopfaviov, GYeTIKA e
oupuPav tpoyaiov aTvNHATOG.

0 IIAnpo@dpnom OyeTIKA HE TNV EMKIVOUVOTNTO TEPLOYDOV TOV 0OLKOV
OIKTVOV TG EMIKPATELOG [E Bdom T CLUPAVTO TPOYOLOV ATUYNHATOV.

0 Evmuépwon v tov apBud tov Babudv mowng tov Xvotiuotog EAEyyov
Yvumepipopds Odnyov (X.E.X.0.) mov tov &xovv emiPAnOet.

0 Evnuépwon yia tic peparmpéveg Tpoyaics mapafdaceig mov EKKPEROUY.

0 Evnuépmon v 10 y®po OAAENG OXNUOTOG LETE TNV OTOUAKPLVOT TOL OO
vepavo g EALAZ. k.

210 TAOUGIO0 TOL GLYKEKPYEVOL €PYov, O avadoyoc Ba mpémer va avaAdoel, vo
OYEOLAGEL KOL VO UNYOVOYPOPNGEL TN S1001KOGT0 TAPOYNS TANPOPAOPNONG GTOV TOALTN
pe Baon to otoyeio mov TpokvITOLY amd To. VTocvotiuata Awayeipiong Tpoyaiwv
Atoymudtov kot EmpBoing Iowav oe Bépata Odikng Kvkhopopiog.

Ewdwotepa, péow To0U €V AOY® VITOGLGTNUOTOC, OVOUEVETOL TP®TIoTOG 1 aslomoinon
™G vmodoung tov ovotnuotog «EPMHX» (PA. 2.3.2) pe okomd 1t mopoyn
NAEKTPOVIK®OV LINPECIOV S0BECIU®V TPOG TOV evolapepOuevo moAitn. H ev Aoyw
vrodoun map€xel TN ovvordtTa Stodiktvoakng (internet) kot €£0VO1000TNUEVIG
npocPaong tav ypnotdv. O eEovclodotnueévog ypnotngs (moritng) propet va Exet eite
dpeon mpodcPacn otnv TAnpoeopia, gite Ayn TANPOEOPNONG KATOTLY oTrpoToc. [a
TNV TANPOPOPNOT CYETIKA LE TNV EMKIVOLVOTNTO TV 00DV, TIG TPOYaieg TapaPdoelg
Kot toug Pabpovg mowvg o moAitng Ba mpémer va €xel mPOcPacn o KATAAANAN
diktvakn (web) epappoyn, 6mov Ba £xetl aueon TpoPforn TV GYeTIK®V otoyyeiov. [a
™ mpoundel OU®G TOGO TOL EVIVOL OTOLKEIWV TPOYOIOL OTLYNUATOS Yo
ACQOAIGTIKN YPNOT, OGO Kot ToL avitypdpov BAZ tpoyaiov atuynHotog, amotteitol n
CLUTANP®OT G€ KATAAANAN (Web) epapuoyr oxetikoh aTAUATOS TPOG TV aprddL
aoTLUVOUIKY Y7@npeoia, n onoia B mpémet va Eyel T SVVATOTNTA TOPAKOAOVONONG
Kot £YKPLoNG Tov GYETIKOV aitpatos. H mpmtokdAinon tov autpatog tov moiitn Oa
yiveton gite péow g vmodoung tov «EPMHYy, ite xpnoiomolidviog vpioTauevn
VTOJOUN TNG NAEKTPOVIKNG aAAnAoypapiog tov Police On Line.
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Evolloktikd, ot vanpecieg mpog tov moAiT) Umopohv vo TapEYovIol a&loTolDVTOG
mv vrodoun g Awdikrvakng IToAng (portal) ¢ EAAnvug Aoctuvopioc, o€
avtiototyio pe v mpoavapepbeica meptrypagn yio v nepintwon tov Kk EPMHZy.

Me v vAomoinon ¢ dpeons SlcvVOESN S HE TO VITOGLGTHHATO TV Atayeipiong
Tpoyoiov Atvymuatov kot EmPoing IMowvov oe Bépota Odwne Kukiopopiog
ebuomnpeteitor n QUEST KoL EYKLPN TANPOPOPNGN TOL TOAIT, OTOPEVYOVTOG
YPOPELOKPUTIKEG OLOOIKOGIES.

2.3.3.3.1 Katnyyopies Xpnorwv

» Hpedamoi kol arrodamoi woriteg mov embBupovy gite vo Aapupdvovy ctoryeio
OYETIKA LE TPOYOiO OTUYNUOTO, GTO OO0 £YOVV EUTAMKEL, Y10 AGPOUAIGTIKN
xpnon, eite embBopovv v mpoundeta avtirypdoov BAZ tpoyaiov copPdvrog,
elte emBopodv va mapakorlovBohv Ta onpeio EMKIVOLVOTNTAS TOV OJKMOV
SKTOV.

» Hpedamoi ko ahrodomoi woriteg mov emBuPOLV Vo £OVV TANPOPOPTNION
OYETIKA LE TO 10TOPIKO TOV TopaPAcewv mov Tovg £xovv PefoarmBel, kabmg
Kat Toug Babuovg mowvng XEX0 mov &xovv emifBAnOei.

> Xrehéym g EALAX. mov sivol appodior Yoo To YEPIGUO OTNUATOV TOL
TOAMTN Y TOPOYN EWOIKOV EVIVTOV OTOLKEI®V TPOYOIOL OTLYNUATOS N
avtypaeov BAX yio tpoyaio copfav.

2.3.3.3.2 Atewapés pue diia cootijuato/spapuoyés tng EA.AX.

» Kopupog IIinpoeopnong EPMHX
» Ymocvotnpo Awygipion Asdopévov Tpoyaiov Atoympatov
» Ymnocvotnpo Empoir Ilowdv og Oépata Odwkng Kvkhogopiog
» Aoywopko Awyeipiong Xpnoetov

0 ZXvotua gEovotodotnoemv ypnot®v tov POL (Police On Line)
> Eoqappoyn Awygipiong AMinroypagiog

0 200t pomng EPYNcLOV

0 ZVOTNUA OVTOUOTNG TPMOTOKOAANGNG

» Ymnocvotnpa Bifrio Adwknpuarov Zvppavrov
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2.3.3.4 Aartovpyikny Evomnro «[eoypagikiy Ameikévion TovV XTOTICTIKOV
Agdopévavy

To mapodv vrocHoTNUE GTOXEVEL GTNV IKOVOTOINOT TG avayKng vrofonOnong oty
Myn amopdoemv tov Yanpeoiov Tpoyaioag g EA.AZ., ot onoieg yapdlovv
OTPATNYIKN TOV POPEN YLoL TNV TPOANYT ATLYNUATOV KOl TIG OGQUAEIG LETOKIVIGELS
oto. 0dwkd diktva g emikpdrewng. H vmoPondnon g Aynme amopdoewv Oa
ompileton oV otatoTiky aSlomoinon Tev oToyEimv mov TPOKHTTOVY amd Ta
vrocvotuate g Alayeipiong Asgdopévov Tpoyxaiov Atvymudtov (2.3.3.1) xot
EmPoing [Mowov oe Bépata Odikng Kukiopopiag (2.3.3.2), kot otnv mpoPoArn tovg
G€ YEOYPOUPIKOVG TIVOKEC.

Ta dedopéva tpoyainv atuyMUATOV KOTA THV @Acn GLALOYNHG Tovg Ba amodnKevovy
TO YEOYPOPIKO OTIYHO TOV GLUUPAVTOG HE TNV YPNON TNG POPNTNS GLGKELNG KOL TOV
oékmn GPS. To yewypoewkod otiypo 0o akoAovbei to Tpoyaio atdynua otn dayeipion
™m¢ vmobeong Tpoyaiov artvynuotog (dwkoypagia, Katabiécels, eakelog vToOOeoNg
KAT.). Zto mAQICl0 TOV VIOCLGTNUOTOS [e®YPOEIKNG amEKOVIONG omotTeital 1M
a&l0moinon TOL YEWYPOPIKOL GTIYHOTOG TOL GUUPAVIOS Yo TNV YEO-XWOPIKY TOL
amEKOVION O€ KATOAANAO yeypapwd vmoPabdpo. Mg avtd tov Tpdémo Ha
TPOYUATOTOEITOL YapTOYpdpNon TV Tpoyoimv atuynuatov kot aflomoinon Tmv
J€JOUEVMV KOl TNG OTTIKOTOMUEVNG TANPOPOPING TPOG EMITELEN TOV CKOTAOV TOL

TEPLYPAPTKOY 1\ON.

O 1tpoémog kot M amekovion v Tpoyainv cuppdviov Ba mpémel va vAomomBel e
TPOTO 7OV Vo TOPEYEL QLENUEVT]  AEITOLPYIKOTNTA Kot duvatOTNTo cLVOESNS
YEQYOPIKNG TANPOPOPIOG GTOVG EMTEAELG TOV POPEQ, TAPEXOVTAG ELYPNOTA EPYOLEin
Yo

1.  Avalnmon kot aneikovion Tpoyaiov GUUPAVIOV GE YE@YPUELKO VIToPadpo
Kol TPOPOAT] OTOYEI®V KOTAYPUPNG OVTMOV HE YPNON KOl GLVOLAGHO
YEOYPAPIKAOV KOl TEPLYPAPIKOV KPLTnpimv, Ommd:

*  TIpoPoin avd ypovikn mepiodo (Muepounvia Kot mpo.)
*  TIpofoin avd €idog Tpoyaiov aTLYUATOG, TPOTO, EXIKPUTOVGES

KOPIKES GLVOTKES KOl AL TTEPTYPOPIKE KpLTNPLOL

*  Tlpofoin avd yewypa@ikn 1 SLOKNTIKN TEPLOYN, OpLo €OVVNG
Tunuatov  Tpoyxaiag 1N Actovopkdv  AtgvBdveewv 1
Actuvopkev Tunudtov

* TIIpoPoAy  tpoyoivv  atvynmudtov  mAnciov  onueiov
EVOLAPEPOVTOC 1 / KO TOYLIPOUIKAOV d1evBvveemv
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2. TlpoPoAn yopT®V TLKVOTNTOG TPOXOI®V OTUYNUAT®V, HE YPOUOTIKN
oBadon avd yemypaeikr|, O101kNTIKN 1| GAAN Tteployr| BACGEL GTATIGTIKAOV
neyebav.

3. IIpoPoAr kot k00T CTATIGTIKMOV OVOPOP®OV GE TIVOKEG Kot dtoryplppota
SPOpOV TOHT®V Kol LopPdV (papdoypdppata, pie charts k.Ax.)

4. ’'Exdoom reports OTOTIOTIK®OV OTOWEI®V Kol ovoQopdv &l TPOyoimv
ATUYNUATOV KAVOVTAG YPNOTN EPOTNUATOV €nl POCIKOV TOOTIKOV Kol
TOCOTIKAOV oTOEimV KoTaypoaeng (.. €l00C OTLYNUOTOS, ETIKPOUTOVCEG
KOpIKEG cuvONKeg K.AT.) KaB®G Kol Ye@YwpiKav kprtnpiov (.y. €yyvtnta,
AmOCTAGCT, YEOYPOUQPIKY 1 OOKNTIKY TEPLOYN, CLYKEKPUEVN Tomobecia
K.AT) pe duvatdTnTES OpLAdOToinoNe.

Yto. TAaiclo Tov £€pYov KOl ylol TNV VAOTOINGY TOL LTOGVOTNUATOS [EeypaEIKNg
anewoviong givor dvvorr 1 a&lomoinom Ye®ypapiKav ded0UEVOV daPOpOV THT®V
(tomov Shapefile, KML «Am.) Non vrapydviov ouotnudtov, To omoio Kot
QU0EEVOUVTOL GE KEVIPIKN YeWYpapikn PBdon dedopévav. Ta mopamdve dedouéva
dvvator va aglomomBoldv yio TV LAOTOINGCN TOL VLTOGLOTNUATOC [EWYPAUPIKNG
ATEKOVIONS YOPTOYPAPNONG TV Tpoyaimv atvynuatov. Emmiéov o avadoyog Oa
TPETEL VO, PPOVTIGEL Y10, TNV TPOUNOELD TOV YEWYPAPIKAOV OEOOUEVOV TOV OTOLTOVVTOL
07O £pY0 Kol 0V O100ETEL | VINPEGIN KO TNV EVIUEPMCT OVTMOV KATA TN SAPKELN TNG
gyyimong (A/von [Tinpogopiknrg / A.E.A.).

2.4 Exmnaidocvon Ilpocommikov

H eknaidevon tov mpocomkod g EA.AX. Ba mpaypatorombei and tov Avadoyo
OTMG AVOPEPETOL GTOVG TVAKES CLUUOPP®ONS TOL £pyov. To mpocwmikd g EA.AX.
o010 omoio Oa mpaypatoromBovv ot ekmadevoelg Ba emheyel PAcel TOV YVOOTIKOV
TOL OVTIKEWEVOU.

3 PAXEIX YAOIIOIHXHX EPT'OY

3.1 ®AXH A: Avdlvon ATOLTI|CEQV

ANTIKEIMENO / TIEPIEXOMENO ®AXHX:

Amoterel 10 Baocwkd 0dnyd viomoinone tov ‘Epyov. O Avadoyoc vmoypeovtol va.
TOPAODGEL TOVAGYIoTOV TO €ENC:

0 v oplotikomomuévn pebodoroyia viomoinong tov ‘Epyov mov Oa
akoAlovOncel 0 AvAadoyog, o€ TEYVIKO KOl OOKNTIKO emimedo - Xyédio
Awyeipiong kot [owdtntog
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™V Koataypoaen — emkoporoinon g Y erotdpevng Kotdotaong
v amotonwon Enyeipnolokdv Atoadikacidv & Atotnoewv

TV 0pPIGTIKOTOINGN-Epapynon tov Emyeipnclokav, Agitovpyikov Kot
Texyvikav Anoitmoemv

TO TAGVO EQUPUOYTG SLUOIKAGLOV

NV OVOADOT AELITOLPYIKADOV OTOITHCEMY TOV GLOTHHOTOS (dladKacies,
avaykoio EVTumad, KOOWKOTOW|GELS, OTATICTIKEG AVAPOPES, TPWTOKOALN
TOLOTIKOV EAEYYOL KAT.)

TNV OVOALOT  OMOITHOE®V  OlEMAPNG Kol  OLMAEITOVPYIKOTNTOG UE
eEmtepkong Popeic

™V avAAVOT OTOUTHCEWV OCLVOECEMY E GAAN GLGTIHOTO TOL KVPIOL
tov 'Epyov

tov KaBopiopd cevapimv EAEY OV AEITOVPYING T®V VTOGLGTHUATOV

TOV TTANPN EVVOLOAOYIKO GYEOOGUO TOV GLGTNUOTOS  (O10yPALOTOL
ovtoTT®V — podv entity relationship diagrams, apyltekTovIKN)
GLUOTNHOTOG, POAOL YPNOTAV, OCGPAAELL CLOTNHOTOG, OLGLVOEGIUOTNTA
EQUPLOYDV KAT.)

™ pebodoroyia, TOLG GPOVG, TO TPAYPAULLLO KOl TO VAIKO TNG EKTAIOEVLONS
TOV XPNOTOV, 0POV £EETACTEL TO EMIMESO TOVS KOl TPOGAUPUOGTEL AvaAoya

TOV TPOYPOUUATICHO TEKUNpimong (Documentation Plan)

TNV KAToypaen Kot avaAvon Tov mlavav Kivobveov Tov £pyou Kabdg Kot
VooAN GYESIOV AVTILETDOTIONG OVTMV

TO YPOVOOIIAYPOLLLLL DAOTOINGOTG TOL £PpYOV GE YNPLOKT LOPON

TO OTOLTOVUEVO GTOTICTIKO GTOLXEID KO TIS avapopEg mov Oa mpémel va
mapdyet To Vo avamTuEn IIAnpopoplaxd Zvotnua

o pétpa acpdieng tov IIAnpogoplakod Xvotiuoatoc, E@appoyov,
Méowv kot Yrnodoudmv

0 ovoOTép® Bo mpémel va cuumepANEOoVV G OAOKANPOUEVY] HEAETN

EPOPUOYNG TPOG EVNUEP®ON 1 TAPOYY| OLELKPWVAGE®V NG EMLTPOTNNG
Xovraéng Teyvikav [Ipodioypapmv.
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‘ANAMENOMENA [TAPAAOTEA’ / AHOTEAEXMATA ®AXHE:

Avaivon Pnowkov Yanpeowov / Egappoyoy - [opadotéa (eEldyiota):

Tithog [apadoTéov

Ieprypaon Iapadotéov

1. Zxédio Alayeipiong ko
ITowwntag Epyov (ZAIIE)

[MeprhapPavel Kot® EAGYIOTO TO TOPATAVED

2. Opiotikomoinpévo Tevyog
Avdivong Amaitnoewny

Texunpropévn epapynon Avaivong Atartioemv Xpnotov,
Baoet emyeipnoloK®V- YPoviK®V emtay®dVv kot fadpon
EQPIKTOTNTOG VAOTTOINGTG / EXYEPNOLOKNG 0EI0TOINGNG TOVG

3. Emyepnoiokd [TAdvo -
IMAévo Epapuoyng

[TAdvo epappoyng S1adtKacIHY

4. Zyedloopog
Apy1tekToviKnG AVoNG
(Technical Architecture &
Conceptual Design) yio 10
GUVOAO TOV GUOTHLATOG

ZYNUOATIKH OTOTOTMOOT) KO TEKUNPIMOT| TS TPOTEWOUEVNG
OPYITEKTOVIKNG TTPOGEYYIONG TOV Yoymeiov Avadoyov,
SOUO®VA L TIG amoltoelg Tov 'Epyov, Tnv gupitepn
oTPATNYIKN TANPOPOPIKNG Tov Dopéa kot BéATioTeg d1ebveic
TPOKTIKES KOl TUTTOTOIGELG.

5. Zx€d10 Aloevvoeong vEoy
GUOTNHOTOG e GAAQL
VOLOTAUEVA TOV 1010V
Dopéa N AoV Dopéwv

Amothnwon kot tekunpioon Tov pebddwv Kot TEXVOLOYIDV
mov Ba ypnooronfovy yuo T S1GHVIEST TOL ZVGTHATOSG
ue e€mtepikd cuoTHUATO

6. Xyédio Exmaidevong

KaBopiopog tov aviikellévou g eKkmaidguong yio Toug
SLOYEPLOTEG KOl YPTOTES TOL CLGTHUATOC

3.2 ®AXH B: Ilpou0cio tov e&omhopod — Ynnpeoieg eykatdotoong

KOl TOPOUETPOTOIN GG

ANTIKEIMENO /TTEPIEXOMENO ®AYHY:

O Avddoyog vmoypeovTal va £xel OMOKANPMOGEL T EENG:

0 Tnv Iapadoon tov Ztabuvdv Epyaciag, tov ¢opnt®V GUCKEL®V KATOYPAPNS
KOl TOV NAEKTPOVIK®OV paviap (eml oynuatov) yio o onueio eyKotdoToong
TOVG, T omoia mepAapuPdvouy Yanpeoieg OANG TG EMKPATELOG.

0 Tnv moapddoon kot eykatdotoon Tov eEOMAMGUOD KOl AOYIGUIKOD TOV

Kevtpwod Xvotpartoc.

0 Tnv Eykotdotaon tov Aoyispxkov ko v Hapapetporoinon tov coppmva
pue v Avaivon Amoutnoeov g [patg Paonc. Eniong mepirappdver ™
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EYKATACTAOT] TOV AvayKoimv SopdVv yia 1 Atachvoeon — Alemagn tov £pyov
LE GLOTNULATO AAADV POPEWV.

‘ANAMENOMENA TTAPAAOTEA’ / AHOTEAEEXMATA ®AYXHX:

HpopqOcia kor Eykatdotaocn E€othopot & ‘Etoipov Aoyispikoo - [apadotén (eAayiota):

Tithog IMapadotéov

Meprypagn Mapadotéov

1. Eyxoteotnuévog
EEOITAIZEMOZ, o¢
AELTOVPYIKN ETOULOTNTA

[eprappavet:

Ilepipepelokds  EEomMopde  (@opntéc  GLOKEVEC
KOTOYPOONS, (OPNTOVG EKTUIMTEG KOl NAEKTPOVIKA
POVTAP KOTOYPUPNS TAPUPACEDY)

Eéomhiopdg Kevipwo®d  Zvotiuotog  (Servers,
Ymnooctvotnua Arodnkevong Asdouévav KAm.)

2. Eyxoateomuévo ETOIMO
AOI'TEMIKO, cg Aettovpyikn
ETOLOTNTO

Adegleg  Aoyilopkod  KEVIPIKOV — GLOTIUATOV,
GUUTEPTLOUPAVOUEVOV OADV TOV OOELDV AELTOVPYING
Aoyiopkod Zvotnuatov, Bdoewv Agdopévov kot
Eéumnpetntov Eeappoyov.

Eykatdotaon AOYIOUIKOD TEPLPEPEINKDY CTUOUDV
GLYYPOVIGUOD JEOOUEVOV KO TOPAUETPOTOINGT] TOVG

Eykatdotaon Kot mopopeTpomoinon  AOYIGHUIKOD
PopNTOV GUGKELAV KOTOYPOPNG Tpoyaiov
aTVyNHdToV /Kol Tapafacemy Tpoyoiog

Eykatdotaon, mopapetponoinon Kot SlocVVOEST) TOV
£€pyov e Tpito GLGTALATA.

3. Zepd ekBécemv eAEyymv

[Mopeinebeiceg exbioelg eléyywv eEO0TAIGLOD Kot
Aoyopko? (ue Baon cevapio eAEyyov Aettovpyiag)

4. Zepd Eyyepdiov
Texunpiowong (Aettovpykne &
VITOGTINPIKTIKNG)

O Avadoyog Ba mapad®doet Ta eyyelpidla. yio Tov
EEOITAIZMO ka1 to ETOIMO AOT'TEMIKO
XYXTHMATOZX.
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33 ®AXH I': Avantoén vmoovotnuatov Ilapoyns Hisktpovik®dv
Ymypeowov mpoc Touvg Iloiites, Awuyeipiong Aegoopévev Tpoyaimv
Atompatov, Empoig Ilowov oc 0épata Odwkng Kvkiogopiog kot

AOWTTAV VTOGVGTIUATOV

ANTIKEIMENO / ITEPIEXOMENO ®AYXHY:

O Avadoyog vtoypeovTal Vo £XEL OMOKANPDOGEL T ENG:

e Tlapapetponoinon / mpocappoyn / avémtvén YHOIAKON YITHPEZIOQN
/ EODAPMOI'QN 7y10 To0 AE1TOVPYIKE DVTOGVGTHIATO TOV EPYOV

o  Mepovouévog éreyyog (unit testing) EOAPMOI'QN vrocuotudtov (pe
Baomn cevapla eEAEYYOV LELOVOUEVIG AEITOVPYIKOTNTOG)

e Evomoinomn vrocvotudtov (System Integration)

o 'Eleyyog opbotntog Asttovpyiog evomrompuévov EOAPMOI'QN (cevipila
eLEYY®V)

e  Mepovopévog éreyyog (System testing) EDAPMOI'HX (pe Baon ocevapuo
eAEYov evomomuévng Aettovpyiog)

o [TAnpng texunpioon twv vrocvotudtov Tov EOAPMOI'QN, yio to vid
avamtuén mpoidvta kot ota oot Bo mapadobel voypemTIKA (o8 OAA) O
TNYaiog KOOKOG

e Texkunpioon xpnong EGAPMOI'QN (user manuals)

o  OploTikomomuévog odnyog ekmaidgvons. peBodoroyikny mpocéyylon,
0pYAVMOT Kot TPOETOOGin EKTaidevong oteleymv tov Dopéa.

e Anuovpyior EKTOOELTIKOD KOl ETOMTIKOV VAIKOV gKmaidgvons, pe Pdon
TIG OVAYKEG KO TNV ETOLUOTNTO TOV 6TEAEX®DV TOL Dopéa va aEloTomGovV
TO GUOTNUO, KOl TOV TPOGOOKMUEVO POAO OTNV ETYEPNCLOKT TOL
a&lomoinon.

‘ANAMENOMENA TTAPAAOTEA’ / AHOTEAEEXMATA ®AYXHX:

Egappoyéc Aoyicpikov IIinpopoprokoed Xvetiperoc- [apadotéa (eAdyiota):

Tithog Iapadotéov eprypag Mapadotéov

Eykoteommpuéveg EOAPMOI'EY, ninpmg viomompévec
1. Yhomompéveg, epappoyég (AertovpykdTTA), TOPAUETPOTOMNUEVEG KO EAEYUEVEC

Bacer kabopiopévov  (emavarapPovopevov)  SoKIUOV
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évapén g PALHY [Tilotikng Agitovpyiog

2. Zepd Eyyepdiov
Texunpiwonc (Asttovpykne &

TUTOTOMUEVDL EVTVTO, KOTOYPOPNS AOYIGULIKOD

VITOGTNPIKTIKNG)
MeBodoloyia, AemTOUEPES TPOYPOLLO KOL  OVOAVTIKO
VA6 exmaidevong Tov oteheyd@v Dopéa pe Baon Tov poro
3. OpioTikomomuévo Zyédio Kka0e otedéyovg 610 'Epyo. Evdektikd, avapépovat:

exnaidevong otereymv Dopéa

e Exnaidgvuon Sy eploTdv GLGTHATOG

e Exmaidgvuon ypnoT®dv GLGTAUATOG

34

®AXH A: Yanpeoieg Aokipav kot Exkmaidogvong

ANTIKEIMENO /TTEPIEXOMENO ®AYHY:

H tétaptn ®@dorn agopd o1 OOKIUN KOl TOV TOWOTIKO £AEYYO TOL XULGTHLOTOG.
Emumiéov ot ¢@don avty o moapacyebovv ov Yanpeoieg Exmaidevong yia tovg
TeEMK0UG XPpNoTeS Kot ALoYEPLOTEG TOL ZVOCTHHOTOC.

Ye mepintoon mov Kotd v mepiodo Tev Aokymv EAéyyov kot Amodoyng
EULPAVICTOUV TPOoPAN AT 1) SMIGTOOEL OTL gV TANPOVVTAL OPOL TOV TPOJIALYPOUPDV,
dwukontovror ot Aokiég EAéyyov €woc v amokatdotoon tov mpofAnudtov M
BraPmv, omodte Ko yivetor emavévapén tov Aokipumv EAéyyov ko Amodoync. O
YPOVOG 0VTOG TPOSUETPATE GTOV GLVOALKO ¥POVO TAPAdOGNG TOL £PYOV.

Avtikeipevo e ekmoidgvonc - Aoyglplotéc:

Awyeipion yia KaBe mpooepepduevo  AEITOVPYIKO ZVOTNUO  KEVIPIK®OV
e€ummpemTOV

Al eiplom VTOGLGTAUATOS ANYNG AVTLYPAPOV OGPAAEING

Awyeipion mpocpepopevov Aoyiopikod RDBMS — Bdong Aedopévov kon
middleware

Awoyeipion TPOGPEPOLEVOL Aoywopikod  Kevrpikod — Zvotipotog
AmoBnkevong Asdopévmv

Awyeipion kot SLOHOPP®OT,  TPOGPEPOUEVOL  AOYIGHIKOL  Olayeiptong
TEPLPEPELNKDOV GTAOUDOV GLYYPOVIGLOD OEOOUEVMOV
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e Awyeipion GLOTNUATOG — JXEIPION KOl TOPOUETPOTOINGT SIKALOUATMV
xpfiong

Avtikeiuevo e ekmoidgvonc - Xeplotéc:

e  Xpnon Ztobuonv Epyaciog Zvyypovicpod Asdopévev

e Exmaidevon ypnotdvV QOpNTOV GLUOKEVMV, EKTLTIOTOV KOl NAEKTPOVIK®OV
pavtdp Kataypaens mapapdcemv eni oynudtov

Avtikeipevo éreyyoc tov Xvotnuotoc - Epyootaciakoi EAgyyou

e 'EAeyy0g T®V ONUAVTIIK®OV AEITOVPYLOV KOl PODV EPYUCING TOL GUGTILOTOG:
0 'Eleyyog tov eEomhopoh

0 Evtomiopog mbavav mpoPfAnudtov mov pmopel vo mpokvyouv KoTd
Vv OdpKelD EYKATAOTOONG TOV GULOTNUOTOS 1 KOTé TNV dldpKeEw
YPNoNG tov eE0TMGHOD

0 ’'Eleyyot Tov TpoceepOUEVOL £E0TAMGLOD BAGEL TV TPOSOYPOPDV KO
NG TPOTEWVOUEVNG LEBOSOAOYIOG TOL KOTOGKEVAOTH TOVG

Avtikeipevo éreyyoc tov Xvotiuotoc — Elgyyot ATodoync:

e Tlototikdg Ko T0GOTIKOG EAEYYOC:

0 «&Be povadog omd tov efomiioud (hardware) TV KevIpKdV
GUGTNUATOV KOl TOV TEPLPEPELLKDY GLGKELAOV

0 &gyKatdotaong Tov AOYIoUIKoD cvotnudtov (system software) tov
KEVIPIKOV GUGTNUATOV KOL TOV TEPUPEPELNKDV GUGKELDV

O &yKatdotoong Tov Aoywspkol gpapuoymv (application software)
KEVIPKOD KOl TEPUPEPELONKDOV GLGTNUATOV (GTAOUOV GLYYPOVIGHLOD
OEOOUEVDV,  (QOPNTAOV OCLCKELMV KOl EKTVIOTOV, KoODG Kol
NAEKTPOVIK®OV povTap Kataypoaens mapapdoemv enl oynudtmv)

Avtikeipevo €heyyoc tov Xvotiuotoc — EAeyyoc epopuoymv:

e 0opOn Aertovpyio EPAPUOYDOV KOl AOMAOV LANPESIOV Tov Ba avamtuyBovv,
npocpepHovV 1 VAoTOIB0VV

®  JLOCLVOECIUOTNTO KOl OLOAELTOVPYIKOTNTO TOV TPOCPEPOUEVOD GLGTNLOTOG
070 OUVOAO NG, KAOMG KOl SLOGLVOEGIUOTNTO KOl SIOAEITOLPYIKOTNTA e
Tpitovg popeic
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e mAnpdtnTa vAomoinong Bacetl g Avaivong Atatcemv

Avtikeipevo éreyyoc tov Zvotnuoatoc — EAgyyoc AvvokotnTaoc:

e Load kot Stress test (tov vanpecidv TV Aoyiopukodv Kot tov EEomlopov). H
pebBodoroyia Tov eAéyywv Ba TpotaBovv amd tov AvAdoyo e OAOKANp®UEVOL
oevapla ta omoia Ba eykplBovv mpo NG dlevépyelng Tovg. Ta epyaieio mov
OTOLTOVVTOL YO TV EKTEAECTN TOV JOKIU®V Ba mpémel va TpoopepHovv omd
Tov Avddoyo ota TAaiclo Tov £pyov.

o {&leyyo ¢ omdkplong Tov Xvotiuotoc. O ypoévog avtdg de Ba mpémer va
vrepPaivel e Kapd mepintwon Tov ¥pOvo Tov avaEEPEToL omd Tov AvAdoyo
GTNV TPOGPOPA TOV GTIG AVTIGTOYEG TPOILAYPAPES

o ¢&leyyo g axpifelog (accuracy) Tov avalntoemy ava £100¢

‘ANAMENOMENA ITAPAAOTEA’ / AHOTEAEEXMATA ®AYXHX:

Yanpeoieg eknaiocvong — [Mapadotéa (eAdyiota):

Tithog [Tapadotéov

[Teprypaon| [Tapadotéov

1. Ymanpeoieg exnaidevong

Ynnpeoieg exnaidevong, SlpOPOTOIOVUEVEG (OC TPOG TO
TEPIEYOUEVO KOL TNV EUQAGCT], AVAAOYO UE TOV POAO TOV
Kd0e 6TEAEYOVG OTO TAOLGLO TNG VAOTOINGNG

Aoxipun Kon To10TIKGG £heyy0g TOV

Xvotiporog — oapadotéa:

Tithog [Topadotéov

[eprypaen [Hopadotéov

2. Amotedéoparto eAEyyv

[MMpng  xoToypoen  OMTOTEAECUATOV TOV  EAEYY®V
Amodoyne, Epyoctoaciokdv eAEyywv, €QapUOYOV Kol
dvvapukotnrag. Avtimapaforn) arnoteAecpdtov. Emmiéov
mepthappavet:

o Texunpiwon mnpdécbetwv  mpocoppoydY Kot
TOPOLETPOTONGEDY GE AOYIGUIKO Kot EE0MTMGILO

o Texunpioon cEoALITOV

3. Kataypaoen g £ékdoong Tov
AoylopikoD Tov eEAEYyOnKay.

Koataypaen g éxdoong tov Aoyiopkoy kot tov firmware
Tov e£0MAMGHOD TToL EAEYYONKAY.

4. Tleprypaogn pebodoroyiog

[eprypaen| g pebodoroyiag wov axorlovnbnke kotd TV
OLIPKELD TV EAEYY OV
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3.5 ®aon E: Igpiodog IIhotikng Asttovpyiog

ANTIKEIMENO / ITEPIEXOMENO ®AYHY:

Xm @don avt) Bo deEayxBobv ot TeEMkEG OOKIUEG OAOKANPOL TOL ZVOTNUOTOS GE
AP Aettovpyia Kot Ba wpaypatoromOei n eknaidcvon tov ypnotov. IeprhapPavet

T €N

e ‘Eleyyo T®V VLTOGLOTNUATOV (TOPOUETPOTOUW|CES KOL  TPOCOPHOYES
Aoylopkov, puluicelg Tov AoylopKov cvotnuatog, pvluicelg g Pdong
OedOUEVDV, OAOKANPMOT] TOL AOYIGHIKOD HE TIC OMOUTOVUEVES Ol0OTKAGIES,
OLIGVVOEGELS KO AVTOALUYEC OEOOUEVMV)

e 'Eleyyo TV LTOCLOTNUATOV — eQopuoydv Pacer Zevopiov EAéyyov
(acceptance tests) Ta onoia kaBopilovion 6T cLVEKELD

e ’‘Eleyyo g ebpubuncg Aettovpyiog g Eeappoyne AwactHvoeong pe toug
tpitovg Popeig

e Eyyepidia tov ypnotov
o Texunpiwon tov ‘Epyov
*  Ymootpi&n Kol KATAPTIoN TV YPNOTOV Kot ALOYEPIGTAOV

o Telkd €Aeyyo TOL GLOTHWUATOG Kot TEAIKES pubuicelg yio tn Pedtioon g
emidoong (fine tuning)

O Avadoyoc vroypeoHTal vo, VITOSTNPIEEL TIAOTIKA TN AELTOVPYic TOL ZVOTHUATOG Kol
TOVG YPNOTEG KAT® omd Tpaypatikés ovvOnkeg Aettovpyiog eSaceaiilovtag v
arortovpevn dowbeopdtra. H meplodog ovt kaAng Aswtovpyiog opiletor og
APOVIKO ordotnpa 2 punvev. Katd v nepiodo avtn o Avadoyog Ba Ppicketal oe
ouvveyn ouvepyacia e Tovg vIeHBLVVOLS Tov Dopéa Kot Ba Tapéyel VITOSTNPIEN GTOVG
YOPOVG TNG EYKOTACTOONG TOV KEVIPIKOU GUOTHUOTOS E OLVEYN TOPOVGia
TovAdyiotov evog (1) e€etdikevpévon TeyVIKOD TOV.

AOKIUEC dTT0O0YNC AOYIGUIKOV TOV £0apunoy®v (Acceptance Tests)

Ot dokipég amodoyns (Acceptance Tests) Tov AOYICUIKOD TOV gQoapUoy®V Oa
TPAYUATOTOOVVTOL e Tpokabopicpéva ocevlplo dokiuav (test cases) kot Ha
TEPILAUPEVOVY TOVG TAPAKATM EAEYXOVE :

- Aoxkpég Aertovpykotntog (functional testing) otig omoieg Oa edeyyBohv OAeg
oL QOpUES TNG €QOpPUOYNS Y TNV opfotnTo TV  OedOUEVOV OV
KOTOMPOLVTOL

- Aoxpéc vynriov optov Baong Agdopévov pe 100 tavtdypovoug ypnoTeg
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- Aoxkipéc vyniov eoptov ESumnpetntav Egappoyov pe 500 tavtdypovoug
APNOTES

- Aoxkpéc vynrov @optov ESvmmpetntov owovvoeons (Web Services) pe
100 Tawtdypovovg YpNOTES

Mo kabe éva and ToUg VOTEP® EAEYYOVS, O avAdoyog Ba Tapadidel avoEopld TmV
OTOTEAECUATOV TOV SOKILDV.

O avédooyxog Bo mpooeEpel OAO TO AOYICHIKO Kol T amopaitnteg doeieg mov Oa
YPNOUOTOMOOVV Yo TIC OVOTEP® OOKIUEG, TIG omoieg Kol Bo TopoddoEl GTOV
ayopoo T Kotd TNV TapaAafr] Tov £pyov, KaOdg Kot TIG OmapoitnTeS EKTAIOEVCELS Yol
™V ¥p1oN 1oL and 10 Tpocmkd TG AtevBuvvong ITAnpopopiknic.

AOYIGUIKO EVTOTIGUOD GOUANATOV YWl TOVC EMYEIPNGLEKOVC eévmnpetnTéc
(profiling)

Mo 1g avdykeg Tov épyov, 0 0vAO0YXOC Bo TPOGEPEPEL AOYICUIKO EVIOTIGLOV
COOALATOV Y10, TOVG EMLYEPNGLOKOVG EELTNPETNTES, UE OAEG TIG OMAPAITNTES AOELES

YPNONG, TO 0moio Kot O YPNOYLOTOUCEL Yo TNV OTOGPUALATMOOT] TOV TOPAOOTEOD
AOYIOUIKOV KOTA TIG PAGELS TAOTIKNG Kol SOKILOOGTIKNG AELTOVPYiOG.

O avéooyxog Bo mpooeEpel OAO TO AOYICHIKO KOl T amopaitnteg ddeleg mov Oa
YPNOLOTOUOEL, TIG OTOIEG Kol Bol TOPASMGEL GTOV AyOPOSTY) KATA TV Topaiafny Tov
épyov kaBmg Kot B TPOYUOTOTOM|CEL TIG AMOPAITNTEG EKTAOEVGELS Yl0L TV YPNOM
TOVG Ao T0 TPOSOMIKO TG AtevBuvong ITAnpopopikic.

‘ANAMENOMENA ITAPAAOTEA’ / AHOTEAEEMATA ®AYXHX:

Motk Agrrovpyia - [lapadotéa (eAdyiota):

Tithog [Tapadotéov [Teprypaon| [Tapadotéov

. II\pog ereypévn/eg
E®APMOTI'H/EX og cuvOnkeg
Aertovpyiog (ekpetdAievon
TAPOVE AEITOVPYIKOTNTOG
amd Kpicn Kowotnta
YPNOTOV, YPTCULOTOIDVTOG
TPAYLOTIKE dedopévar),
£TOUUN/EC VO UTEL O
TToapaywywn Asitovpyio vd
ouvOnkeg Eyyvnuévov
Emnédov Yrnpeoiov

o Telwm/ég EOAPMOI'H/EX (meprBarrov,
AETOLPYIKOTNTA, OEOOUEVA) OE EVIOTIKN YPNON Kol
eEavTANTIKG EAeyY0 OO EMAEYUEVT] KOWVOTNTO TANPOC
EKTTOIOEVIEVOV YPIOTAOV.

o Telyog amoterecpdtov Ilhotikng Asttovpyiag, pe
TeKUNPlopévn  (GLVOTTIKY) — €lonynon Yy v
EMYEIPNOLOKY  ETOATNTO. TOL GLGTHUATOS, TPOG
éykpion amd EIIME. Ilepiiappdver texunpioon
OVOPOPLKAL LIE:

- Koartaypaen TV cupupaviov EVEPYELDV
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VROGTNPIENG

Texunpioon  mpdécHetwv  mpocapHOYDV  OF
AOYoKO Kol eEOTAMGO

Texunpioon ceoipdtov

Emwaipomoinuévn oeipd eyyepdiov tekpunpioonc
(Agrtovpyikne & YmootpikTikng)

Emwaipomoimuéva eyyepidia ypnotov

Avapopd TpocaploydV Kot pubuicewny

2. Emwoipomompévo Xevapio
EAEYYOL EQOPLOYNG / @V

3.6

®aon XT: Aoxipaotiki) Asttovpyia

ANTIKEIMENO / ITEPIEXOMENO ®AYXHY:

H ®AZH XT’ Aoxaotikig Agttovpyiog tpobmobitel Ty emtuyn OAOKANpOoN NG
OAXHE E’ [Tihotikng Agttovpylag Kot EEKVA apécmg LETd TV TopaAafn Tne.

IMpng emyepnolokn Aertovpyic. GLOTAWOATOS, HE TNV VIOCTNPEN amd TAEVPAS
Avadoyov o cuvOnkeg Eyyvnuévov Emuméoov Yanpeosiav (mpaypotikd dedopéva,

TOPAYOYIKN AEITOVPYiN 0O TO GOVOLO TMV TPOPAETOUEVDV XPNOTAOV).

aKOAovBeg vINpEGies:

2m OAZH Aoxkipoaotikng Agttovpylag o AvAadoyxog KoAEitol Vo TopAcyeEL TIg

0 vmootpiEn xpnot®v on-the-job

O VROGTHPIEN YPNOTAOV KATA TN UETAPAOT GTO GUGTNHO OAAY Kol KOTE TNV

€100y®YT| 0£d0oUEVOV GE QVTO

0 ovvtpnon eE0MMGHOD, £TOUOV AOYIGHIKOD KOl EQAPLOYNG/ DV

A&oloynon anoteheopdtov PATHE, Opiotikn [Haparafn Epyov
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‘ANAMENOMENA TTAPAAOTEA’ / AHOTEAEEXEMATA ®AYXHX:

OAXH Aoxkipootikig Agttovpyiog - apadotén (eAdyiota):

Tithog [apadotéov

[Teprypaon| [Tapadotéov

1. Zbommuo  SOKIHOOUEVO  OE

ouvOnKeg TAPOLG
EMYEPNOIOKNG  Asttovpyiog,
£To10 TPOG Opotucn

ITaparapn ond Avabétovca
Apin

Tehkd  ovomuo  (mepipdAiov,  AegitovpykdTnTa,
dedopéva) o KOVOVIKY EMXEPNOIOKN Agttovpyio amd
ovvoro mpoPiemopévav ypnotov Dopéa, kol vmd
ouvinkeg Eyyomuévov Emmédov Ynnpeoimv

Tedyog  omoteleoudtov — mANpPovg  Aettovpyiog
ovotnuotog o€  ovvinkeg Eyyonmuévov Emumédov
Yranpeciov mov O tepthapPavet:

- Avagpopéc KOTAGTACTG Aertovpylog
GUOTNLOTOG

- Kotoypoery tov  ocoppdviov  evepysimv
vrooTNPIENS

- Texkunpioon mnpdcheT®V TPOGAPUOYDOV KOl
TOPOUETPOTOMOEMY  GE  AOYIGHIKO Ko
eEomMopd

- Emwoipomompévn  oegpd  eyyepdiov g
TEYVIKNG KOl AELITOVPYIKNG TEKUNPI®OONG

- "Exbeon a&loldynong ™mg OAXHE
Aoxipaotikng Agttovpyliog

Texunpropévn elonynon yo:
- Opwtiki] Hoporapy ‘Epyov and Avabérovca
Apyn

- Métpa  dwopdiong /  evioyvong g
OTTOTEAEGLLATIKNG 0EIOTOINONG TOV GUGTNHLOTOG Y10,
TNV TPAYULATOON TOV EKTEPPUCUEVOV GTOYMY TOV
Dopéa

3.7 Xpovoowaypoppa vioroineng Epyov

O ypovog viomoinong tov ‘Epyov opiletan o déka evvia (19) pives. H dudpkeia tov
névte (5) mpdtov edoemv Tov £pyov dev Ba mpénet va Eemepvd Toug deKaoKT® (18)

pves amd TV vIoypaen TS cVUPaong.

H dibpxeta g odpuPaocng vroroyiletor og to dBpoisua Tov ¥pdvov vAomoinong Kot
oL ¥pHvoL oL Oa amartnOel yia TNV oploTIKY| TOPAAaP).

62




Ewwotepa n meprypaen| tov ‘Epyov ava ®@daon £yt o¢ eENG:

®aon | Tithog ®daong

®1 | Avdivorn Anouthcemv

@2 | [Ipopndeia Kevrpwkov kou Ilepipepelaxod EEomiiopnod kot Aoyiopikod
Epappoyorv — Ymnpeoieg Eykatdotaong, Iloapaperponoinong Kot
Awovvdeong pe Tpito cueTHLOT

®3 | Avantoén vrocvotpdtov Tlapoyng Hiektpovik®dv YRnpeoidv mpog Tovg
[MoAitec, Awayeipiong Asgdopévev Tpoyaiov Atoynuatev, Empoing owaov
oe 0épato Ookne Kuikhogopiog Kot AOIT®@Y DTOGLGTNUATOY

®4 | Yanpeoieg Aokipmv kot Exmaidevong

@5 | [Tihotkn Agrtovpyia

®6 | Aoxpaotikr] Agttovpyia

4 OMAAA’EPTOY / XXHMA AIOIKHXHX 'EPTOY

O vmoyneog Avdooyoc vmoypeovtor va  vmoPfdiier ommv  Ilpoceopd TOL
OAOKANPOUEVT TPOTOGCT] YL TO YN0 O10IKNOMG, TO TPOSHOTIKO oV Ba dtabéoet yia
T 010iknon kot vAomoinomn tov ‘Epyov, 10 yvootikd avtikeipevo mov Bo KaAvyovv o
YrevBuvog kar n Opada ‘Epyov, kabmdg kot to xpoévo amacydinong tovg avd ddon
Tov ‘Epyov.

5 TOHOX YAOIIOIHXHX — ITAPAAOXHX 'EPTOY

O Avadoyoc 0o mpémer vo TOPUODCEL TOV VAIKOTEYVIKO EEOTAICUO KoL TO
TOPEAKOUEVO 0VTOD, KOOMG Kot To TEXVIKA £yxewpidla, otnv A/von Awayeipiong
Yo oty Apvydorélo Attikng, 6mov kot Oa mpaypoatomromBel o LaKpoSKOTIKOS
EAeyYoc amd Vv apudola eMTPOm TapaAafng Tov £pyov. Xtn cvvéyel 0 Avaooyog
B0 TPEMEL VL LETAPEPEL, EYKATAGTIOEL KO TOPAODCEL GE TANPN AeLTOVPYin TO GHVOLO
tov {nrodpevov eEomAopod Kot Aoyispkol oe 0An v Emikpdreio kot dkdtepa
oto onueio mov avagépovtal otov mivako Katovoung tov Ilapaptiuatog A tov
nmopovtog (Tevyog Texyvikav [Ipodiaypapdv) 1o oroio emcuvanTeTOL.
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O Avéooyoc ota onueio gykotdotaong Tov €EOMMOHOD KOl TOV  AOYIGLUIKOV
VIOYPEOVTOL:

® VO €KTEAEGEL OTOLOONTTOTE EPYOCIO OTALTEITAL Y10 TNV EYKOTAGTOON KOl KOAY
Aertovpyia

e va ovvepyacbHel pe tovg vrevBivovg tov Dopéa yio v €viaén Tov VEOL
CLGTNLOTOG GTNV VPLGTAUEVT] DTOSOWUY].

6 HEPIOAOX EITYHXHX KAI XYNTHPHXHX (ITEX)

H EAldypotn Zntodpevy Iepiodog Eyyimong eivar dvo (2) £ and v Opiotikni
[Taparapn Tov €pyov amd TV eXTPOTY| TOPAANPTG.

H EAaypiotn Zntoopevn Iepiodog Tovripnong eivar entd (7) €t and v ANéEn g
[Tep16oov Eyydtmong.

O Avédoyog eivar vroyxpempévog, epdcov 1o embopei o POPEAY yio tov omoio
npoopiletar to ‘Epyo, va vmoypayer Xoppfaocn Xovripnons, HETA TO0 TEAOG NG
TPocpePOUEVNG amtd avtov [lepiddov Eyydmong kot pe tipnpa to K06ToG GuVINPNOoNS
mov avaeepetor oty Owovopkr| [Ipocpopd tov.

6.1 Ymnpeoieg Ilgprodov Eyyomong

Ot vimpeoieg g [epddov Eyydmong (2 €m) apopovv oto cbvoro tov 'Epyov, ot
omoieg mapéyovror adamdvmg yra v Yanpeoia. Ot vanpecieg avtég apopodv otV
e€ao@dAion g KOANG AEltovpyiog TOV GUGTNUATOG KOL GTNV OTOKOTACTACT OA®V
TV TOneV PAABOV KOl SUGAELTOVPYIOV VLAIKOD KOl AOYIGHUIKOD TTOL EVOEXOUEVOG
TPOKVTTTOVV GTO GUVOAO TMV VTOGLGTNUATMOV TOV £PYOV.

O mpounBevTg VITOoYPEOVTAL VO, TAPEYEL TEXVIKT VITOGTNPIEN KOl GLVTHPNON LE GPTLN
opyavouévo kot e&edikevpévo ovvepyeio. O avdodoyog Ba mpémer va katabéoet
OYETIKO TOPACTOTIKA (KOTAGTOON TPOSHOTIKOV, EOIKOTNTES GYETIKMV TPOS TN GUON
TOV £PYOV K.ATL.).

Y mepintoon epedvions Tprov (3) eravaioppavopevov iotwv rapav eviog evog
(1) é¢rovg amé v oproTikn maparafi], N cvokevn Ba emoTpéPeTal 6TOV AVAS0)O
TOV €PYOV, LE TNV VIOYPEMON TNG AVIIKATOOTACEDS TG HE GAAN SV 1 avodtepmv
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YopaKTNPoTIK®V. Q¢ PAAPeS Yia T1g omoieg 1oyvEL N AVOTEP® dEGUEVOT) dEV VOOHVTOL
exeivec mov 0QeIAOVTOL GE KOKT) YPTO1 TOV GCLGKEVADV.

ANAMENOMENA TTAPAAOTEA / AITTOTEAEEMATA TTEPIOAOY:

Iepiodog Eyyomonc— [Mapadotén (eAdyiota):

Tithoc [Mapadotéov

[eprypaen [Hapadotéon

1.  Ynnpeoieg

VTOGTNPIENS
OTTOKATAGTAOTG

BAapav

Kot

Tebvyog anothnwong vanpecidv mov Oo tepthappdvet:

Kotaypapn tov coufaviov evepyelidv vrostipiéng

Alota OVTOAALOKTIKDV KoL TPOGOLOPIoUOG
OVOA®GIL®OV VAIKOV

Texunpioon npochetwv TPOGOPLOYDV Ko
TOPOLETPOTOMNCEWY o€ €EomMopd kol ETOLO
AOYIoUKO

Texunpioon ceoipdTov

[opdadoon oviitdnov OAwv TV  ueTafordv N
EMOVEKOOCEMV 1] TPOTOTOUGEMV TOV EYYEPLOIOV TOV
eEOMMGO OV, £TOOV AOYIGUIKOD KOl EQPOPUOYNS/ DV

Texunpioon £yKoTacTAcEOV VEOV EKOOCEMY ETOLLOV
AOYloUIKOD KOt EQAPULOYNS/ DV

"Ex0Beon a&iordynong [epiddov

6.2 Ymnpeoieg Ilgprodov Xovmypnong

O Avadoyoc o mpémer va KatabEcel ypamt TPooeopd He TOLg OPOLS Yo TNV
ovpPacn mTANPovg TEYVIKNG ocuvvtipnong (Service petd ™ ANEN ™S TEPLOSOL
eyyomong). Ta owovopukd ovtd peyédn Oo mpémer vo ovumepiin@bovv otnv

OLKOVOLLKT] TOV TPOCPOPA Kot 6 Kébe mepinTmon 1 €TMoL0L OATAVY GLVTIPNOTG OEV

Ba mpéner va vrepPaivel to 5% avtic. Katd v Ilepiodo Xvvimpnong Ba mpénet va
nap€xovtal ot eENG VINPECiEC:

ANTIKEIMENO / ITEPIEXOMENO ITEPIOAQY:

XYNTHPHXH EEZOIIAIXMOY

o Ipoinmuikn ovvenpnon eComliouod: KoabBopiopodg ocuyvotntag pe tnv omoia

TPENEL Vo JlevePYoUVTOL amd €EOVGLOGOTNUEVOVG TEXVIKOVS Ol OTOPOATNTEG
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pvOuicelg Ko o1 kaTdAANAOL EAeyyol TV gvaicOnTv e€aptnudTmV TOVS, OCTE
va gEacpaiiletor  Asrtovpyio Tovg YwpiG TPOPANUATA KOL LE TO UIKPOTEPO
duvvatd aplouod PAafav.

H avotépo mponmtiky cvviipnon kat’ eldyotov meptlopfdver 115 avd
eEaunvo e&ng epyooieg:

0 'EAeyyoc kat tuning A0Y1GHKOD GUGTILLOTOG,.

0 'Eleyyoc kot tuning Bdong Agdopévov ko Aowmmmv E&uanpetntov

. Anokotaoroon Prafav elomliouod. Ot evépyeleg (epyacieg Kol oVTOALOKTIKE)
TOL OOLTEITOL VO EKTEAEGTOVV GTO GUVOAO ToL eEomAopov (hardware o
@opNTO €EOMMOUO) TPOKEUEVOL VO ook TAcTAOOVV 01 TPpohmohEcels yio TV
OLLOAY] AgtTovpyia TOVG UETE TNV ELOAVIOT) CYETIKOV TPOPANLUATOG.

o Eloopdiion ovioiioxtikay. Yroyxpéwon tov Avadoyov va £xel dtobEésio O
TOL OTOPOITNTO KOVOUPYLOL OVTOALOKTIKG Y10 TNV ETICKELY] KOl GLUVTHPNOT TOV
GUGTNUATOV.

XYNTHPHXZH ETOIMOY AOI'IT=XMIKOY
Alc@aAloT KaAng Asttovpyiog £TOOV AOYIGHUKOD.

1. Evtomopog artidv Brapadv/ duciettovpyldv kot omokatdotoon. Koatomy
gwomoinong amd tov Dopéa  Astrtovpyiog, o Avdadoyog eivor
VIOYPEDMUEVOS VO ETAVEL AUECO TOL TPOPANLOLTOL.

2. TMopddoon — eykatdotaon TuyOV PEATIOTIKOV KOOGEMY AOYIGLIKOV 1 /
KOl EVIUEPDOGEMY AGPUAEinG, HeTd amd £ykpion Tov Popéa Agttovpyiog.

3. E&uocediion opOng Aettovpyiog OA®V T®V LTOGLOTNUAT®OV TOL £PYOL
(customizations, JlETAPES e GALO CLOTNOTA, K.AT.), LE TIG PEATIOTIKEG
€KOOGELS.

4. Tlopddoon avTitomOV OA®V TV UETOPOADV 1 TOV ETOVEKOOGEMV 1
TPOTOTOCEWMV TV EYXEPLOIOV AOYIGLKOD.

YYNTHPHXH E@APMOI'HX/QN
Alc@diion KaAng Aettovpyiog epaproync/av.

1. Amokatdotaon avopolov  Asttovpyiog (bugs) tG/ov  €QAPUOYNC/OV.
Koatomv edomoinong and tov dopéa Asgttovpyiag, o Avadoyog eival
VIOYPEMUEVOG VO, EMAVEL TO. TPOPANLATA EVTOG XPOVIKOL O10GTHIOATOS OO
™V avoryyeAia.

2. Evtomiopdc artidv PAafodv / SUGAEITOLPYIDOV KOl OTOKATAGTOOT).
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3. [Mopddoon — eyKaTAGTACT) TVYOV VE®V EKOOCEDV TOV EPUPLOYADV.

4. Xe mepImTON TOL 1 EYKOTAGTOON PEATIOTIKNG £KO00NG TV ETOUMV TOKETMOV
Aoyopikov, petd amd €ykpion tov Dopéo Agttovpyiog, GULVETAYETOL TNV
avaykn emepPacewv oTIG PAPUOYESG, O AVAd0YXOG €ival VTOXPEWUEVOS VL
TPAYUOTOTOMOEL TI EMEUPACES aVTEC Ywpig Tpdcohetn emiPdpuvon Tov
D®opéa Agttovpyiag.

5. Xg mepimtwon mov 1 TOPAOOCT KOl E£YKOTACTOCN VEOV €KOOGEMV T®V
EQUPUOYDV, amontel TNV TOPAO0CT| KOl EYKATACTAON VE®V EKOOGEWV ETOLLOV
AOYIOHIKOV, TOTE 0 AVAd0YOG &lval VIOYPEOUEVOS VO TIG TPOYUOTOTON|CEL
yopic Tpdchetn emPdpvvon tov Popéa Agttovpyiag.

6. E€acpdiion opBng Aettovpyiog OAmV TV customizations, SEMOQ®OV He GAAL
GLGTNATO KAT., LE TIG VEDTEPES EKOOGELC.

7. Moapddoon ovtitdmwv OA®V TV HETAPOADV 1 TOV EMOVEKOOCEMV TN
TPOTOTOUCEMV TOV EYXEPLIIWV EPAPLOYNG/ DV.

TEXNIKH YIIOXTHPIZH
o Ymnpeoieg Teyvikng YrnootpiEng pécm Agttovpyiog Helpdesk.

e On site vroompiEn. Otav ta avagepdueva TPoPANHaTe SV UTOPOLV Vo
emAvBovy amevbeiog Kol OploTIKA Omd TO TPOTO EMimedo mapEpuPaong
(Helpdesk), mpéner va mpowbovvtor ce €d1kobg ot omoiot Ba divouv tnv
amoUTOOUEVT] AVOT EMLTOTOV.

e Evnuépoon tov ¥Epiotdv tov yio ToxdV oAAaYEC 0TI AEITOLPYIKOTNTA TOV
GUOTNLOTOG,.

‘ANAMENOMENA TTAPAAOTEA’ / ATTIOTEAEXMATA [NEPIOAOY:

Mepiodog Xvvtipnong — [Hopadotéa (eAdyiota):

Tithog [Mapadotéov [eprypaon [Hopadotéov
1. Ymnpeoieg vrootpiéng Tevyog omoTHTMOOTG LANPESIOY OV B TEPIAQUPAVEL:
KOl ATOKOTAGTOGNG

- Avodotr Koataypaen [empaypévov Zvvtipnong

.y
Prapov (Toxtikdv — Extaktov Evepyeidv)

- Alota  OVIOAOKTIK@OV Kol TTPOCOIoPIopos
AVOAWOGIL®OV VAMK®OV

- Texunpioon 7wpodchetwv  TPOCAPUOYDV KoL
TOPOUETPOTTOCEDY o€  €EOMAIOUO Kol ETOLLO
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AOYIGHIKO

- THopdadoon avtitomeov O6hov TV petdfordv 1
EMOVEKOOGEMY 1] TPOTOMOMGE®MY TWV EYXEPOIOV
tov  efomhAopov,  ETOWOL  AOYIOHIKOD Kot

gpappoynig/mv

Texunpioon eykatootdoemy VEMV — EKOOCEMV
£TOLLOV AOYIGHIKOD KOl EQAPUOYNC/ OV

6.3 Tnpnon Eyyunuévov Emmédov Yanpeorov

O Avddoyog vmoypeodTol Vol VAOTOWGEL TO GUVOAO TOV GUGTHUOTOS TOPEXOVTOGC
TOPAAANAQ TIG OTTOUTOVUEVESG VIINPEGIES TEXVIKNG VITOGTNPIENG, DGTE VO TNPOVVTOL TOL
erdoto Opa dafecipudtrag mov opifovrol ot cvvéyetla. Toviletar 6tL o1 Opot Tov
avaQEPOVTOL GTNV TOPOVGH Topdypago toyvovv yio. v Ilepiodo Aokipactikng
Agrtovpylag koBdc Kot yoo TIC TEPLOOOLE €YyvNoNg Kot cvvtpnong (ywo v
televtaio EpOCOV LITOYPOPEL ZOUPac Zvvtipnong).

Opwopoi:
o KQK (xavovikég dpeg kaioyng): To ypovikd dwaotmua 08:00 — 20:00 vy
OAEG TIC NUEPEG.

o Xplévog oamokatdortoone Prafnc /dvoierrovpyiog eivor 10 péyreTo
EMTPENTOUEVO XPOVIKO d1dotnpa amd v ovayyeiio g PAAPNG HéxpL Kot TV
anokatdctact Tge. O ypoévog avtdg eival avd vanpecia

0 Ttéoogpels (4) peg amd TN GTIYUN TNG AVAKOIVOONG TNG ELPAVIONS TNG
BAGPNG / dvociertovpyiag, epodcov To TPOPANUA avakotvemOnKe viog
KQK, yio v vrodoun (Kevrpikodg eE0MAOUOG / €TOO AOYIGUKO KOt
vrocvotiuata m.y. Ilapoyng Hiektpovikdv Ymnpeoudv mpog tovg
moAlteg KAT.) 1 €& dpeg, OGOV 10 TPOPANUO avaKOWVOONKE EKTOC
KQK.

0 dmdéeka (12) @peg amd TN CTIYU| TNG AVAKOIVOONG TG ELPAVIONS TNG
BAGPnc / dvohiertovpyiog, ommv Hrmepotiky EAAGSa, epdcov To
TpOPANua avaxovmdnke evtog KQK, yia tov mepipepetaxod eEonMopd
(oTaBpol GLUYYPOVIGHOD JEFOUEVOV, POPNTES CLUOKEVEC-EKTUTTMTEG KoL
NAEKTPOVIKG pavTap Kataypaens mopafacewv eni oynudtwv) Kol to
avtiotoryo Aoywopkd. o Tic Aowmég dpeg avakoivowong TpoPArLatog
BAGPnc / Odvohertovpyiog, ot dmdeka (12) @peg TOL  YPOVOL
amokataotaons Prapng /dvorertovpyiag mpocsueTpOLVTOL OO TIC
07.00 to endpevo epydcLo Tpmi.
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0 dekomévre (15) @peg amd ™ oTIYUN NG AVOKOIVOOTG TNG ELPAVIONG
mg PAaPnc/dvociertovpyiog, otnv Nnowwtiky EAAGSa, epdcov TO
TpOPANua avaxovmdnke evtog KQK, yia tov mepipepetaxod eEonopd
(oTaBpol cLYYPOVIGHOD JEGOUEVOV, POPNTES CLUOKEVEC-EKTUTTMTEG KoL
NAEKTPOVIKG pavTap Kotaypaens mopafdcewv emi oynudtov) Kot to
avtiotoryo Aoywopkd. o Tic Aowmég dpeg avakoivwong TpoPArLatog
BAdPnc/dovciertovpyiog, ot  dekamévie (15) ®peg TOoL  YPOVOL
amokataoctaons Prapng /dvoiertovpyiag TPOGUETPOLVTOL OO TIC
07.00 to endpevo epydciLo Tpmi.

0 To xevipikd mAnpogoploakd ocvoTUa TOoL €pyov Oa mpémer va
eCaocparilet etnola dabecipudTra Tovridyiotov 98%.

Aigvrpivileton otL:

1. Evo vmocvotnua / vrnpecio Ocwpeitor odika un owabéoyo/n eav givou un
o100éa110 EaTm KO EVvoL LIKPO PEPOS THS AEITOVPYIKOTHTOS TOV TOPEYEL.

2. H un dwbeoiotnra piog Hovaoos empéper ) un olabeoiuotnta. 0Awv v
HOVAOWY TO0 200THUATOS (€COTAIGUOS, LOYICUIKO GOOTHUATOV KOI EPOPUOYDV)
oV eCOPTOVTOL AEITOVPYIKG. ATO OVTH.
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MEPOX B: IINAKEX XYMMOPOQYXHX

O vroyMerog Avadoyog GLUTANPDOVEL TOVG TAPOKATO TIVOKEG GUUUOPPMOONG HE TNV
amoOALTN €VOVVT TG aKPIPELOS TOV OEOOUEV@V.

1.

APYLTEKTOVIKY] GUOTI|UATOS

A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

ITAPAIIOMITH

Ievikés Amantijceig

1.1.

Amouteiton n gpNoT VINPECLO-KEVIPIKTG (service -
oriented) apyttektoviKng, n omoio vootnpilel TV
€0KOAT HETOTPOTN| TNG EMYEIPNOLOKNG AOYIKNG TNG
EPUPUOYNG TPOKEHEVOL VO tkavomonBodv vEeg
VINPECLUKES OVALYKEG.

NAI

1.2.

To ovotua amotteitol va akolovbel moAd-eninedn
(N-Tier) apyirektovikn.

NAI

1.3.

No omotummOel 1 Aoy ApPYLTEKTOVIKY TOL
GLGTNUATOC, VO AToTVTMOOVV Kol vo eneénynbovv
To  Aoywd  emimedo TG TOAV-emimEoNg
OPYITEKTOVIKNG.

NAI

1.4.

No omotvrwbel kot va eme&nynbet m evowy
OPYLTEKTOVIKT] TNG AVOTG.

NAI

1.5.

No  avoagepBodv 1o TAEOVEKTNUOTO  TNG
TPOTEWVOLEVNG APYLTEKTOVIKNG.

NAI

1.6.

Noa avaeepBolv kot va eme&nynbodv ta empuépovg
VTOGLGTILOTO TOV KEVIPIKOV GUGTIULOTOC.

NAI

1.7.

H apyttektovikn Tov GUGTANATOG VO EMITPETEL TNV
KGALYN  odENoMG  TOL  EIGEPYOUEVOL  OYKOV
amudtev, péc® G mPooOnkng  emmAéov
HOVAS®V VAUKOD.

NAI

1.8.

No avoeepbel 0 péyiotog aplfpdg tmv eyypoemv
™mg Paong dedopévov  mov  pmopodv  va
SloxelpLoTovV.

NAI

1.9.

II\MpnNg ocvupdpemon pHe TG OMOLTAGELS TG
napaypdeov evikés Apyés Zyedwopod —
APpYITEKTOVIKY ZVOTHLOTOG.

NAI

1.10.

Noa avagepdei 1 vmapén tov xopaKINPLeTIKOD ToV
OVTOUOTOV OLOUOIPOCHOD TOV TPEYOVTOS GOPTOV

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

epyaciag (load balancing) omv =mepintmon mov
Kkdmoto component ™me TPOTEWVOUEVNG
apyrtekTovikng te0el ektdg Acttovpying. e Oetikn
nepinmtmon vo meptypagel o okpiprg TpoOmOg, O
YPOVOG TTOV OTOUTEITOL KO 1] OVAYKT] OTOLLGONTOTE
mopéufoong 1N Un TOV  SOKEPISTOV  TOV
ovotiuatog. Emiong va avoagepbfodv 1o avetépo
omv avtibe mepintmon oni. otav emavevtaydel
(m.x. petd and emdopbwon) dote va emavérdel To
VTOGUGTIO. G€ KOVOVIKT Agttovpyia. Xe avtibem
nepimtoon (U oLTOUOTOL  SLUOPAGHOD  TOV
TpéYOVTOG POpTOVL €pyaciog cuvoyeticewv - load
balancing), o vroynEOg avAd0Y0G VO OVOPEPEL
OVOAVTIKA TG GUVEPYETAL TO GUGTNLO, Tl ENINESO
nopéuPoong anorteital, Kot 6 1060 ¥povo and v
amotuyio Tov avd TePInT®O.

H mpotewopevn Aoon 0o mpémer va eEacpalilel
SwoheltovpykdTTo. KOl GUUPOTOTNTO  PE  TIG
vootapeves vmodopés g EALAZX.

NAI

1.12.

H vAomoinon tov €pyov va yivel 6TV TAATEOPUA
avATTUENG AOYIGHIKOD OV YPNOLUOTOLEL GNLEPD M)
EMnvik) Actovopio. Xe avtifen mepintoon Oa
TPEMEL VAL TAPEYEL CLVEPYATTiD Kol cuUPOTOTNTA UE
vt Kot 0 AvAd0y0g VTOYXPEOVTOL GTNV TALPOYT|
VINPECLOV EKTOIGEVONG..

NAI

1.13.

To oVvoro Tov vAwkov (Hardware) tov épyov Oa
mpémel v glvar  ovyypovng  texvoloyiag,
apetayeiploto  pe  ovakoivowon UEGH  GTOVG
tehevtaiovg 18 pAveg mpwv v muepounvia
KatdOeong e TPocPopPas (EKTOG KOl OV LTTAPYEL
SWPOPETIKT  YPOVIKT]  OVOQPOPE. GTOVG  TIVOKES
CUUUOPPMOONC) KOL VO UNV LTAPYEL OvVOKOIVMON
nepl avtikaTdoTaong /amdovpong Tov, To onoio Ha
mpémel  va.  WPOKOMTEL  amd  €yypapo  TOL
KOTOGKELOGTIKOV 0Kov.

NAI

Alema@ég ZueTNOTOS

2.1.

To Zbdomua o mpémel vo GLUUHOPPOVETAL LE TO
d1ebvny  mpodTLMOL  SLOAEITOVPYIKOTNTAS YO TV
TANPECTEPT KO OTOTEAECUOTIKOTEPT] SLLGVUVIEDT
TOV UE TIG VOIOTAUEVES SIKTLOKEG LTOJOUES TNG
Ymnpeoiac. ITo ovykekpiéva, to cOOTNHO TPETEL
va divelt T duvarodtnTo dtchvoeong pe Oho To
GUGTNUOTA / EPAPUOYEG OV TEPLYPAPOVIOL GTNV
GUVEYEWL, VO TPOGOEPEL SlEMOPEG €VTOG  TOV
GLOTNUATOG KOl Vo vmootnpilel 6Aa ta Pooikd
dwktvaxkd  mpoTokoAla emwkowwviag (Ethernet,
TCP/IP kAm).

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

2.2.

Oa wpémel vo. avartvyfodv ot dtacvvdéoels (web
services, interfaces, procedures):

2.2.1.

Kevtpikd XZvotmjuata — Bdoeig Agdopévov g
EA.AYX.  Avodlvtikd, pe 10 apxeio  adsidv
KUKAO(QOPOUVI®OV OYNUAT®V, HOTOTOINAGTOV Kol
pe to apyeio XEXO (Point System) kafdg kot pe
omolodnmote GAAo tov Police on Line mpoxvyel
avaykoio 1 a&onoinon Tov Katd TV SlipKew g

HEAETNG EQapHOYNCS.

NAI

22.2.

Avvatomro dtachvdeong pe cvotnpote Paoewv
dedopévamv:

1.  Yn. AN.ANT.Y.ME.AI
2. EMmvika Tayvdpopeio
3.  Tomum Avtodioiknom (Afpot)
4. A.O0.Y. (Epopiec) x.Am.

(ox
VITOYPEOTIKO)

2.3.

No vmootnpilovror 6Aa To Pocikd  StkTLOKG
npwtokorla emkowvmviag (Ethernet, TCP/IP, kn).
Na avapepHodv T0  TPOTOKOAAD WOV
vrootmpifovtor  yioo  dwwcvvdeon  pe  Tpito
GLGTNHLLOTO

NAI

2.4.

Ta teppatikd onpeia eykoTdotaons tov Ztaduov
Epyaciog Zvyypoviopod Asdopévav vo cuvdéovtol
dwrvaxd, afomowwvtog to diktvo Pol, pe v
Kevipwny Ymodoury m omoia mephapPdver tovg
amaitovpevoug Servers Kot Bdon Agdopévav

NAI

Aopég Ao kevong 0e00pEVOV

3.1

O vIoyNPLo¢ avAadoY0g TPEMEL VO TEPLYPAWEL TOV
TpOmo pe Tov omoio To dedopévo amodnievovTon
ot Bdon, pe kprmpos:

3.1.1.

Aocpddelo, Asdopévov

NAI

Avvorotnra yio backup

NAI

EveM&lo  yuo  peldoviikég — emekTdoES  TOL
JVOTHOTOG

NAI

Eloyrotomoinon tov aAlaymv og eminedo mvakwov
™ Bdong

NAI

3.2.

To mpotewodpevo Xvotmpo Bdong Aedopéveov
TPEMEL VOL YPNOLUOTOLEITAL Y10 TNV oo KeELGT TOV
GUVOAOL TV EYYPAO®V TPOYOiV TopaBdcemv,
POKEL®V  TPOXOU®V OTUYMUATOV KOl GTOEIOV
ovTOV (T.Y. QOTOYPAPIES, YEOYPAPIKO OTiyUd),

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

KoOOg Kol TG TANPOEOPING 1GTOPIKOTNTAS TOV
dedopévov Kot cuovolhaydv yoo 5 ém amd v
Evapén enyEPNOLOKNG TOV AELTOVPYIOG.

3.3.

No avagepOei 0 TpoTOg amodnKevoNG TOV EIKOVOV
(RDBMS, file system xAm). No attioloynfet n
EMAOYN OWTH 08 GXEOT HE TN TPOSPEPOUEVN AVoN
Kol TG ennpedleTol N omdd0on amd TNV EMAOYN
ouTy.

NAI

3.4.

O vmoynelog avadoyog TPENEL V. TEPLYPAYEL TOG
TO TPOTEWOUEVO ZVOTNUO KOAVTTEL TIG OTOLTNOELS
™¢ Ymmpeoiog yia o péyebog g Paong.

NAI

‘Oykor Agdopévav- Xpiion Zvetipartog

4.1.

Méoog Opoc mapafdcewv KOK avd ocvokeon
XEWPOG NUEPNTIRG

40

4.2.

Méoog  Opog  mapofdce®v  ovd  GLOKELN
NAEKTPOVIKOD pavTdp KoToypaens mapafdcenv ent
oxNpaTog

60

4.3.

Yvvolkog  apliuds  KoTaypoeng  TpoYoiev
ATLYNUATOV 0VEL GLOKELN XEWPOS NMUEPNOIMG

Ao 2 £0g 8

4.4.

Zuvolkog apipdg Tpoyaimv Tapafdcemv ave £T0g

2.000.000

4.5.

YvvolMkdg  aplOudg  vmoBécewv  tpoyoicv
OTUYNUATOV EVOLPEPOVTOG OV £TOG

25.000

4.6.

Méyiotog aplOpodg ETGUVATTOLEVOV GOTOYPUPLDV
kotd v Swdikacio  Katoypoeng  GToEiOV
TPOYXOIOL ATLYNLOTOG A0 THV POPNTH GLGKELT

BA. mapdypago
2.3.3.1.3

4.7.

YUvoMKOG  aplfpdg  SOKPITOV  OGTUVOLIK®OV
VINPECLOV EYKOTAGTACNG TG VITOSOUNG

500

4.8.

Méoog 6pog aplpod yPNOTOV VTOGVOTNHLLOTOS
Suoeipiong Tpoyoimv Topofacemy avd 0GTUVOULKT
VANPECL EYKATAGTAONG

4.9.

Méoog 6pog oplBLod YpNoTOV VITOGVLOTHLATOS
Sloeiplong TpoxoimV aTLYNUATOV v VInpecia
£YKATACTAONG TG VITOSOUNG

Xpoévor Amokpiong

5.1

Méyiotog ypdvog amdKpiong yo avalnmoes ot
@opnT ovokevn eni OmOLdNTOTE TANPOPOPIG
puo&eveital og ATy

<10 sec
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Méyiotog xpdvog amdkpiong Tov ZUGTNHHOTOS Yo
omOWONTOTE  EVEPYEWL  TEMKOD  XpNOTN, OF
5.2. 0moONTOTE PACT KLl OO OTOLOSNTOTE PUEGO KoL <10 sec
av devepyndel eKTOC TOV TEPIMTOGEDV TOV TIVOKO
11.7 xor g 1.5.1

Méy1o10¢ pOVOG ATOPOPTIONG TOV SESOUEVMV TNG
QOpNTNG OLOKELNG OTO GTUBUO GLYYPOVIGLOV

5.3. < i
dedopévov katd v Swdkacio wapddoong Kot <5 min
AmTOPOPTIONG GLGKELTG
Méyiotog  yxpdvog  @OpTOONG  GUOKELNG  HE

. " , .
54 evnuepaoelg (updates) cuyypoviopov apyeiov g <5 min

GLOKEVNG KOTd TNV dtdikooio apykomoineng g
Yo, avEATYT VIINPEGTOG
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2.

Ynocvotnua Iapoydg

IoAiteg Ko ®opeig

Hlektpovikav

Ynnpeorvov

IIpog

A/A

ITPOAIAI'PA®H

AITAITHXH

AITANTHXZH

IMAPAIIOMITH

Egappoyn H\ekTpovikig E&umnpétnong
oMtV ka1 Popémv

1.1.

No viomomBovv amd Tov ovadoxo VINPEGIEG
EVNUEPOONG TOMTOV oTo  dladikTvo Omov 70
evowpepopevo  dtopo  Bo  pmopel  va €yet
TANPOPOpNON Yo KAOe o amd Tig vInpesieg:

e TIpounbeio €ducov eviimov pe otoryeio
TPOYOIOL ATLYAUATOS VIO OCQUAIGTIKN
xprion

e Tlpounbeio avtrypdpov (B.A.X.) Bifiiov
Adunpdtov  Zvppdvtov, oxeTikd pe
cupPav Tpoyaiov oTLYALATOG.

e IImpopdpnon OYETIKG ue mv
EMKIVOLVOTITO.  TEPLOYDV TOL  OSKOV
dwktbov g emkpdrelng pe Pdon Ta
cuupavto Tpoyainv aTvyNUAToOV.

e  Evnuépwon ywo tov apdpd tov fabumv
mowng  tov  Xvotmuatog  EAéyyov
Sovumepipopds Odnyov (X.E.X.0.) mov
oL £xovv emPAnOei.

e  Evnuépmon 7y TIG EKKPEUOVCES GE
Bapog 0L  PePoropéveg  Tpoyoieg
TapaPAGEL.

NAI

1.2.

O1 vnpeoieg evnuépmwong moltmv Oo mpémel va
gival cupPotég Kot va. Pmopovv v AEITOVPYNGOLY
1060 670 V7O Sopdpemon Portal g EALAY, ota
mhaict tov épyov Wnowakég Ymnpeoieg g
EXMnvikng Aoctovopiog A0KNTIKOD Kot
Awaotikov Xapaktipa, tov EXITA 600 kot pécwo
tov «kEPMHZ».

NAI

1.3.

O moAig eite péom tov «kEPMHZ), eite péow tov
1ototémov Tov B dInpovpyndel and 1o £pyo g
Wnoonoinong tov EXIIA, pe ) xpnon Kodkov
7ov Ba Tov €yovv dobei, Ba pmopet va mpoPei oV
NAEKTPOVIKY KATAOEST] OLTHLLOTOC.

NAI

1.4.

Xy mepintoon npdsPacng Tov ToAiTn PES® TOV
ocvotiuatog «EPMHE», 0o mpémet va viomomnOel
KatdAAnio web service mov Qo avbevtikomolel Tovg
XPNOTES Baoilopevo oV dwdcacio
Avbevtikomoinong mov mapéyet 10 «EPMHZy,
aflomoimvtag T duvoTOTNTO TOL TEAELTOIOL Vo
Aertovpyel ¢ identity provider (uéo® Kkdmoov
TPOTOKOALOV Tov O emdeyel kotd ™ HeAETH

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

EPAPUOYNG — OVAADONG OTOUTNOEMV, EVOEIKTIKA
avagépetat o open ID protocol).

1.5.

Oo mpémel vo mpoPAémetor M dvvaTdTNTO Yo
peAoOVTIKY)  evoopdtoon ovotiuoatog PKI  yia
YNOK  LIOYPOP] OTNUAT®V  moMtdv. Na
nepLypa@el 1 cvpPotdtnTa TG AVONG 08 i TETOL
VTOSOUT.

NAI

1.6.

Avéioya pe to aitnpo, 1 €QOPUOYN TOPOVGLALEL
GTOV OLITOVVTO TPOG CLUTANPMGT] T GYETIKT POPLLO
aitnong, mov Oa dnuiovpynbel amd tov Avadoyo.
HopdAdnia, n epappoyn Ba mapéxer TAnpoeopieg
0T0 &VOLLPEPOLEVO GTOWMO, YlO. TO OTOPOLTNTO
£YYPOQO OV TPEMEL VO TPOCKOULGTOOV Yo TNV
VOO TOV CULTHULATOG.

NAI

1.7.

Hlextpovikn mpmtokOAANoN TG 0UTNoNG UE TOVG
TOPAKATO TPOTOVG:

1.7.1.

Avtdvoun TPOTOKOAANGT OITNUOTOV TOAMTOV E
apOud TPOTOKOALOL S10dtkTOOV, aveEdptTnTo Omd
TV €QOPUOYH TMAEKTPOVIKNAG TPOTOKOAANGOTG
(emhoyn| Oepotikod eokélov kot YNpesiog Tov va
npoodilopilel / doywpilel to outnpoTte TOMTOV
HEC® JAOIKTVLOV OO TO, VITOAOITO EYYPAPOL).

NAI

1.7.2.

Ipwtokdrlinon pe dwoodvdeon pe v Eeoppoyn
Awyeipong AlAnhoypaopiog. @o aflomombel n
dlemapn mov  €xel  avomtuyfel  divovtag T
dvvatéotnta to aitmuo vo givor dbéoipo yu
ELOAVION KoL SlEKTEPUIDOT HECH TNG VIAPYOVCOG

Egappoyfic.

NAI

1.7.3.

[IpwtokdAinon Kot mapakorohOnon atiHoTtog ord
10 ovomnua Awowntikng E&ummpémong IloAtdv
tov Police on Line. @o mpémer vo avamtoydei n
GYETIKT SLEMAPT].

NAI

1.8.

H\extpovikny ATOGTOA GTOV EVILOPEPOUEVO TOV
ap. TPOTOKOALOV TNG aiTtnong Tov.

NAI

1.9.

O apBpdc TPOTOKOALOV SLOFIKTOOV TOV UUTHLOTOG
oL TOATN Oo TPEMEL VO TO GLVOSEVEL HE TOVG
avoyKoiovg GLGYETIONOVG GE OA TV dldpKeln
enefepyaciog TOV 6TO GUOTNHO TOV QOPER TNG
EA.AX.

NAI

1.10.

H epappoyn, pe Paon to ID 17 tov apBud
TPOTOKOALOV NG oitnong tov moAitn Oa Ttov
EVNUEPAOVEL Y10 TO 0TAO10 eme&epyaciag 6To omoio
Bpiokerat.

NAI
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3.

Agdopévov

Yrnoovomnquo T'eoypo@uwnig  Ameikoviong

YTATIGTIKOV

A/A

ITPOAIAI'PA®H

AITAITHZH

AITANTHXH

ITAPATIOMITH

l'soypagwkn Azmewkovion tov  Tpoyoiov
ATvoynpatov

1.1.

No Tpaypatonolel YemypaQiky OTEWOVIoT OA@V
TOV EYYPAPOV TPOYOIOV ATUYNHATOV COUPOVO [LE
10 otiypo (X, y) mov cvAhéxdnke and to GPS g
POPNTNG CLOKEVNG

NAI

1.2

Noa mopéyet SuvaTOTNTES ATEKOVIONS TOV TPOYAIOV

ATVYNUOTOV GE YEWYPUPKO XAPTN HE TNV ¥pNoN
EPOTNUATOV:

1.  Eyydmtog cvppdvtog
2. Tpovpoticpumv

3. Ooavdtov

4. Kopkdv cuvinkov K.o.

KaOMOG Kot TEPLYPUPDY TOV ATUYNUATOV.

NAI

1.3.

No €xet ™ Svvatotta a&lomoinong YeoypapiKav
dedopévav (tomov Shapefile, KML «.An.) onwg
avtd £xovv vAomombei | amoktnOel and to Dopéo.
Noa meprypaget o TpdTog a&onoinong.

NAI

1.4.

Noa mapéyet v SuvatdTnTa S10GHVIECNS TOL UE TO
Aotd vrosvoTHaTe TOL €pyov. Na meptypaei o
TpOmoc alomoinong TOL GTNV OAOKANP®ON NG
Adong.

NAI

1.5.

No dnuovpynfel véa vhkoteyviki] vIodoun
OOKAELGTIKNG ¥pNONG Yl T0 &v Aoy® épyo. Na
ePLYpa@el 0 TpOTOg VAOTONGNG (VAIKO. Aoyiopkd,
dedopéva, aderodotnoels, avopadpioslg k.AT.). Na
TeEKUN POV kot va 01tiohoyn0ovv avaALTIKA.

NAI

1.6.

E@ocov amartnei yio v vAomoinon tov épyov, o
Avadoyog o mpémel va mapPACKEL TOL OTOPALTITO
YEQYPAPUKA 3EG0UEVA TOVAGYIGTOV Y10 TNV TTEPT0S0
™mg eyydnone.

NAI
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4.

Teyvikég Arartnoeig

A/A

ITPOATAT'PA®H

AITAITHXH

AITANTHXZH

IHAPAIIOMITH

Ad£1000TN61] GLGTINATOG

1.1.

No mpoceepbel 0 omartodpevog apldpodg adeimv
XPNONG, DOTE VO KOAVTTOVTOL TANPMG Ol OVAYKES
oL £pyov emavénuéveg katd 10%. Na avapepdei n
oMtk 0dew0dotong (my per user, per server,
unlimited kAm) kot vo ortiohoynOei n moapeydpevn
00€1000TNoN G GLVAPTNON pe Ta OESOUEVO TOV
nivaka «Oykog Agdopévav — Xpnon ZueTtnHoTooy.

NAI

Yynh AwOeoipomnra (High  Availability
Requirements)

2.1.

No e&acpariletar 6Tt 6€ OAA TO. VIOGVGTNLLATO TOV
KEVIPIKOY GLOTNUOTOS, Oev VWAPYEL HOVAIIKO
onueio actoyiag / mtoong (NO SINGLE POINT
OF FAILURE).

NAI

2.2.

Noa avaeepbei avolvtikd o TpOTOG — apYLTEKTOVIKN
vAomoinong ¢ VYNANG dtbecudTroc.

NAI

2.3.

To kevipkd TAnpopoplakd chotna Tov Epyov Oa
napémel va  eEaopoAilel etowr  dabeoipuotnTa
TovAdotov 98%

NAI

Ac@arero, ZuoTNROTOS

3.1.

Ipootacio. kar AcedAewn [IpdoPacng / Xpnong
TOL ZVOTNHHATOG

NAI

3.2.

O mpounbevmc mpémer  vo  KaTayplwel  TO
YOPOKTINPICTIKA TOV TPOTEWVOLEVOV GUGTHLOTOS
v v avbevtikomoinon / TpdoPaoct Tav xpNoTdV
®¢ oKoAoVOmG:

3.2.1.

INo tovg ypfoteg tov dadkacidv dayeiptong
nopofdceov  N/Koalr  Tpoyoi®v  aTuyNUATOV
amotteiton 0E0ToINGoT TOV VIAPYOVTOS UNYAVIGHLOD
npocPaong Tov Police On Line viomowdvtag tov
gvioio  tpoémo  mpocPacng  yPNOTOV  OT®G
TEPLYPAPETUL GTNV VILAPYOVGA KOTAGTAON

NAI

322

lNo mmv wpoécfacn TtV ¥pNCTOV TOV QOPNTOV
GUGKELMV, TO TPOTEVOUEVO GUGTNUO TPEMEL VO
TopEYEL UNYOVIGHO Y10 EAeYY0 TpOSPaonc:

3.22.1.

Me 1t ypnon ovouatog yprotn (username) Kot

NAI
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Kodkov mpdoPaong (password) Swyepicio omd
tov vmevbuvo  Swyelplong TOL  TEPIPEPELONKOD
6100100 cuyypovicpol dedopévav. O Tpoundevtg
TPEMEL VO KOTOYPAweEL TG SuvatdTNTEG  TOL
GUOTHLLOTOG Y10 TV EPAPHUOYN TOATIKNG Yol TOVG
KOOV mpocPaonc, GupUTEPIMOUPAVOVTOG
TOMTIKY]  €KTVONG  Kodkod  mpocfaong Kot
KAEWOUOTOG EPAPLOYNG OE MEPITTOON TOL Evag
XPNOTNG €lvor avevepydg Yo €vol GUYKEKPLUEVO
XPOVIKO StoTNHa.

No wpofAémetar to KAEIdOUA EQUPLOYNAG METE amd

3222, . . , ,
3 amotuynUEVES TPOOTADELES EIGAYMYNG KOSIKOD.

NAI

[péner va vmoompilovrot dikoidpoto TpdsPaong
G€ AEITOVPYIKOTNTEG TOV GLGTNNATOG e Pdon Tov
polo TOL YpNoTN 1 / KOl MG ORAdAG YPNOTDV.
"Evag xpnomg 1 / Ko e opdda xpnotedv umopodv
3.2.2.3.| va €yovv évav 1 TepiocdTEpPOVS porovs. H avabeon NAI
porwv, Kabmg kol 1 ouoxétion TV POA®V e
SkoudpaTe pHong TOL GUOTHLOTOC, TPETEL VO
Swotifetanl cov duvaTdTNTO GTOVG SLUYEIPIOTEG TNG

€QUPUOYNG.
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S.

Kevtpikog EComhopdg

A/A

ITPOATAT'PA®H

AITAITHXH

AITANTHXZH

ITAPAIIOMITH

Kevrpuog E€omhopog

1.1.

To oVvolo tov kevtpucov e&omhiopod o Tpémet va
glvor cOyypovo Kot vo pnv urapyel avokoiveoon
nepl avTIKATAoTOONS / OTOGLPOTG TOV OTO TOV
Kotookevoot.  Ewdwodtepa, avd  katnyopio
gEomMoon, o ypOvoc avokoivwong tov Kabe
povtélov, og oyéon He v nuepounvia katdbeong
™G TPOGPOPas, Oo mpémel va ivat:

NAI

Yoo amobnkevong

<18 Mnjveg

E&ummpemtég

<18 Mnjveg

Backup

<24 Mijveg

1.2.

Na meprypagel 1 KataAAnloma kot cuppotodma
TOL TPOGPEPOLEVOD €EOTMGUOD GE oYéom HE TN
AOYIKT KOl (QUGIKY] OPYLTEKTOVIKY] TNG €LPVTEPTG
Abong mov TPooeEpETaL AAUPAVOVTOG VITOYN TNV
vrapyovca vrodopn tov Popéa.

NAI

1.3.

O kevtpdg eEomhopds Ba mapaperpomom el ko
gykatactobel o mAApN  Acwtovpyic omd  TOV
Avédoyo oe yopo — yopovg mov Ha TOL
vrodeyBovv amd v Avabitovoa Apyn kot 1o
SLOLOPPOUEVO pe KOTAAANAES  VTOSOUES
(kKMpatiopo - vrootpgn AOLAAETTNG
NAEKTPOOOTNONG — TUPACPOAEID. —  QUGIKN
0cQAAEL) computer room.

NAI

1.4.

To obvoAOo 71OV KevipkoL €EOTMGHOV OV
avopépeTal avatépo Ba tapadobei evoopotopéva
oe Racks 10 omolo ko 0o mpoopepBodv oTO
miaicto Tov ‘Epyov.

NAI

1.5.

lo 10 obvoro tov Kevipiko® eEomhiopod va
avoeepBodv 01 GUVOMKEG OmoUTNOES ©E  1G6YD
pevpatog (e W ota 230V) 6¢ KOTAGTAOT TANPOVS
@optiov Tov cToLYElOV.

NAI

1.6.

INo k@be cvototikd otoyeio ™G TPOTEWOUEVIS
Adong vo avaeepBodv TuxdV YOPOKTNPLOTIKG TOV
vrootpilovtor ko €yovv  oxéom  pe TNV
gEoovoUN ot EVEPYEWNG KOL TNV TPOCTUGIO. TOV
nepPaArovTos.

NAI
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Ta mpoopepdpeva dopkd oToLyeior TOV KEVTIPIKOD

1.7.
eEomliopov Oa pépovv miotomoinon CE.

NAI

O vroyNelog Avadoyog VITOYXPEOVTUL VO TPOCPEPEL
OAOL  TOL  OWOLTOVMEVO  KOAMDOWL, —connectors,
petatponeic KAT mov tuydv amortnfovv yio TV
£YKOTAOTOOT, KOl AELTOVPYIO. TOV TPOGPEPOLEVOV
KEVTPIKOU e€0MAMGHOD KaOdG Kot TNV EVmUATOO
oVTOD GTNV VPLGTALLEVT) VTTOSOUN.

1.8. NAI

Ba dobodv to emionpa TEXVIKA Eyxepido oe
1.9. NAEKTPOVIKN KOl G EVIVMN HOPPN GTNV EAANVIKN NAI
YAOGGO.

®o mapadofovv pe mApn Aerrovpykotnta. O
1.10. npounBevtig oe Kabe mepimtwon Bo mpémer vo NAI
EYYVATOL TV OUOAY EKKIVIOT T®V GUGTNUATOV.
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6.

Yvotnpo Arodkevong

A/A

ITPOATAT'PA®H

AITAITHXH

AITANTHXZH

IHAPAIIOMITH

Tootnpo Awodikevong Asdopévav (Storage)

1.1.

lNo v oanobikevon tov dedopévev  TOoL
ocvothuatog Ba mpéner vo mpooeepBel oHyypovo
cvomuo  amodnkevTikohd ympov (tomov SAN
storage 1 ovpfatd), to omoio Oo mpémer va
dwovvdebel ka1 pe 10 Ymoovotnuo Bdong
Agdopévav  tov  Kevipikod Zvotquatog e
teyvoroyio FC (Fiber Channel) > 4 Gbps.

NAI

1.2

ApOpodg povadmv

1.3.

No avoeepOei povtélo Kot epyooTdcto KOTUOKELNG
Kol To  mpoopepdueva  otovyeion  (my. KApTEG
EMEKTOONG, 0pOpdaTa KAT).

NAI

1.4.

No dwbéter yapakmpiopd fault tolerant (vymAng
avTOYNG O€ GQAAHOTO), XOPIG HOVadIKO onueio
actoyiag (no single point of failure). Na avapepOet
1 emota S1fecUITNTO TOV VIOGLGTIHUOTOC.

NAI

1.5.

No dwféter t0 yapokmmpotikd ™G GAAOyAG €V
Aettovpyia (hot swap), 0TOLOGONTOTE
mpoPAnpoTIKNG povadag (eheyktdv — diokev —
TPOPOSOTIKOV).

NAI

1.6.

Redundant /Hot Swap Cooling fan

NAI

1.7.

No d100étel Agrtovpyion KOTOVOUNG QOPTIOL Kot
CQOALOVIONNG HETAED TOV GULVOEGE®V TPOC TO
KevTpikd cvotuato Bacewv Asdopévov.

NAI

1.8.

No ovagepfei o oplOpdg, o 7TOHmOC KOl M
oapytekToviKy (m.y. emegepyaotés, OlaouvOEoN-
enkowvovia pe g&umnpemtés/ diokovg KAT) TV
ELeYKTOV oTNV TpooPepdpevn cvuvheon.

NAI

1.9.

No avoeepbel 1 toydmta dedopévav  (gbpog
Swoohov - Bandwidth) petald tov gleyktav Kot g
wviung (GB/sec) oty Tpocpepdevn chvieo.

NAI

1.10.

Ylomoinon yopntikdtTog pe apyrrektoviki RAID
5.

NAI

No avapepOel 11 GLVOMKN TPOSPEPOUEV VAN
Cache (Read / Write). Na avagepbei o tOmog g
PVAUNG kot M S10ToEn auTNG KoL 1) HEYLGTN JLVATH

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

EMEKTOON

1.12.

No avapepet 0 cuVolKdS TPOSPEPOIEVOG aplOOG
diok@v, 0 TOMOGC TOVLG KOL T OVOUOOTIKY
yopnTiKéTTO ovTdV. B0 givor Tomov FC 11 SAS 7
1600VVOLLOL 1] OVATEPOL.

NAI

1.13.

Taydmra zmepotpoeng twv diokwv (rpm). Na
avapepbet.

>10000

1.14.

No dwbétet 10 YopoKTNPIOTIKO TNG EKYDOPNONG
amonKevTIKOD  YOPOL  GE  GLOTHUOTO  HE
Aertovpykd cvotnua mhoteopuag UNIX, LINUX
kot Windows.

NAI

No tpoopepBovv ot gpedpiikoi 6i6KOL TOV GLVIGTA
0 KOTOOKELOOTNG avénpévot katd éva (v+1).

NAI

1.16.

H opéhun yopntwodémra (petd v vAiomoinon
RAID 5) va givotl apKem yio TV KOTOXOPNON TOV
avayKoiov TANPoeoptdV yio TNV dtoyeipton OAV
TOV GUUBAVTIOV GOUPOVO HE TOVG GYKOVG Kot TV
XPNOT OVTOV OT®G TEPYphPeTol oTov Tivaka.l.4
(Oykor  Aedopévav  — Xpnon  ZvOTHUOTOG)
EMOVENUEVT KOTA OVAAOYO TEAEGTN Yl TNV KAALYN
avayKk®v yuo v emopevn Setio. No ovaeepOei kot
VoL TeKpUnpLooEi.

NAI

No avoagepbel 1 ovvolk  TPOGOEPOLEVN
YOPNTIKOTNTO TPV (raw) Kot UETA TNV €QOPHOYN
tov RAID 5 (Zm ovvolksy mocdtmToL dev
vroloyilovtar ot epedpiioi diciot)

NAI

1.18.

No avaeepbei to TAn0o¢ Tov emmiéov diokwv ToV
umopovv v mpootedodv 610 cUoTNUA  XOPic
pocHfkn omotovdnmote GALOL £E0TMGLLOV.

NAI

1.19.

Méyiom cuvvolikn vrmootnplopevn YOPNTIKOTNTA
(ne eméktraon g {nrodpevng obvBeong) (raw
capacity — npwv v goapuoyn RAID) ce TB. Na
TEPLYPOPEL 0 TPOTOG EMEKTOONG TV
TPOCPEPOUEVOL GUGTNLOTOG

NAI

1.20.

No viomomBei 1 S106HVIEST TOV GVOTHUATOS LLE TO
TPOGPEPOUEVO  VTOGVOTNUO ANYNG  OvVTLYpaov
acQaieiag.

NAI

1.21.

No mpocpepbodv o1 amartovpeves Adeleg xpnong
Yoo OAEC TG VWOYPEOTIKES Agrtovpyieg TOL
ZVOTALOITOG KOL Y10, TO GOVOAO TOV TPOGPEPOUEVOD
amoONKELTIKOD YDPOV.

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

1.22.

Avvatotnta UEAAOVTIKNG EMEKTOONG Yy
TPAYLOTOTOINGN  €PESPIKAV  OTMOUOKPLOUEVOV
avtiypdoov (Remote Replicator).

(o3
VIOYPEOTIKO)

1.23.

AvvotoTTo TPOYIOTOTOINGTG TOTKAOV EPESPIKAOV
avtypdoov (Volume Copy, Local replicator) 6to
GUVOLO TNG Y®PNTIKOTNTAG TOL EYEL TPOSPEPDEL.

NAI

1.24.

Avvototto Yo AN TOAAOTAGDV  avTlypaoov
snapshots (yio ypiyopn avdktnon dedopévav)

NAI

1.25.

Yrootpi&n Scripts yio to Volume Copy Kot
Snapshots.

(o
VITOYPEMTIKO)

1.26.

No meprypagel  Aemtopepmdg 1M Aettovpyia
dnpovpyiag tv snapshots amnd t0 TPOSPEPOUEVO
cbomuo o TpOmOg SMpovpyidg TOVG KAl O
UNYOVIGHOG AvaKTNONG TV dedopévav (restore).

NAI

1.27.

Noa npoopepbei To amapaitnto LoyiopKS Kot VAKO
mov  Oo  egocporiler v dwyeipion  Tov
VTOGUGTHLLOTOG.

NAI

1.28.

No mpooeepBovv Vo (2) tovAdyioTov omTIKOL
petayoyeic (FC switches) ot omoiot pmopei va givan
EVOOUOTOUEVOL  OTO  VWOGVOTNHO, HE TNV
npobmdbeon OTL Ba €(oLV  YUPOKTNPIOTIKG N
povadikov oeaipatog (fault tolerance).

NAI

1.29.

H dwyeipion tov cuetpatog vo pumopel va yiveron
amo teppatiko H/Y.

NAI

1.30.

H Swyeipion tov cuotpatog va pumopet va yiveron
péow  ypoaewov  mepifdrlovrog  (GUI) omod
0OTOLOVONTOTE g&umnpen Ppioketon
ocuvdedepévog oto ocvotua M / ko péow Web
Browser pe v {010 Aetrtovpywdtnto pe to GUL

NAI

1.31.

No pmopodv va TopokoAovfovvtol ot ToPaUETPOL
TOL GLOTHLATOG KOl VO GTEAVOVTOL EL00TOGELS GE
TEPTTMOGELS Kpiotumv petaformdv (Nao avagepOet).

NAI

1.32.

Yroothpi&n opiopol AoyIK®V HOVAS®V/GUGTOLIOV
RAID péow tov mepifarrovtog dwayeipiong.

(671
VOYPEDTIKG)
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7.

Yroovotnpuo Ayng Avtypa@oov Acpaireiog

A/A IMPOAIAT'PA®H AITAITHXH | ATANTHXH | TAPAIIOMIIH
1. Cevika yopaKTNpLoTIKG
O Avddoyog mpémel oto. TAAIGIL TOL £pyov Vo
viomomoel Yrocvotnuo Aviypdeov Aceoleiog
L1 tomov Tape Library 1 vedtepov TOOL TEYVOLOYIOG. NAI
o Sy mepintoon mov emideyet 10 dedTepo péco va
yivel AemTopEPNG TEPLYPOPT TNG TPOTEWOUEVNG
Adong.
Emtepikn ovokev Aung avtypdeov aceaieiog
1.2. , ., \ , NAI
tonov LTOS Tape 1| vedtepn (epdcov vapyet).
1.3. ApOpdg povadwv: >1
1.4. No avagepOel poviélo Kot eToipeio KOTOUGKEVTG. NAI
24 Tevika YapaKTPLOTIKA
)1 X(x)p‘l]TlKO’mT(l 00 pécov omobnkevong yopig > 800
ocvunieon (GB).
20 X(J)pT]TlKO‘CT]‘L’(I Tov péoov amobnkevong petd amd > 1600
ovunieon (GB)
Méyiom vmoompilduevn native y@pNTIKOTNTO
2.3. ®OTE VO KOAOTTOVTOL Ol OVAYKEG NG NAI
TpoopepouevNS Avonc. Na avapepdet
2.4. Avvatotmro copmieong 2:1 NAI
2.5. Odnyol towvidv >2
2.6. AvvatotnTo TPocONKNG EMTAEOV 0ONYDV TUWVIOV NAI
27 Ynocrmplgousvo Data Transfer Rate (MB/sec) vrd > 160
ovumieon 2:1
Noa avagepfei o TOmog dracHvdeong pe ™ povada
2.8. amobnkevong (m.y. FC 418 Gbps, SAS 316 Gbps NAI
KAT) K01 TO GUGTN O EEVTNPETNTAOV.
29. Evoopatmpévn duvatdtta Kpumntoypaenons. (631 oy pEOTIKG)
3. Alreg amarTioE1g
3.1. NAI

No avaeepbodv ISO kot Aowmd KOTUCKEVOGTIKG
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standards, certifications.

No cvvodevetat and Aoyiopkd AYng aviypaeov
aceodeiag, to omoio va eivar copfatd pe to
AOYIOMIKG TOV GUGTHUOTOG TOV EEVTNPETITAOV TOV
TPOGPEPETOL.

3.2. NAI

Avvototnta  Kevipwkng  dwyeiptong kot online

3.3.
Mung avtypdemv tov Bacemv Agdopévoy.

NAI

Noa mpoc@epbei 1o anopaitmro Licensing yio Ghovg

3.4.
toug E&ummpentég (Servers) tov £pyov.

NAI

No avapepfodv ot Aowmég duvatdOTNTEG  TOL

3.5. ) ,
TPOGPEPOUEVOV LOYIGUIKOD.

NAI

No  7mpooeepbel o  omoutodpevog — aplOpdg
amonKeLTIKOY HEC®Y  DOTE VO KOADTTOVTOL
TAPpOS ol avaykeg Tov ‘Epyov. Na avoeepBel kot
vo TeKUNpLodet.

3.6. NAI
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8.

Evnnpetntéc (Servers)

A/A IMPOAIAT'PA®H AITAITHXH | ATANTHXH | TAPAIIOMIIH
1. E&ummpetntéic Baong Asdopévav
INo ™ Aerrovpyia g Baong Agdouévov Oa mpénet
va mpoogephel vmoovotua, oe dtdtagn vynAng
1.1. Swleoydmroc. No  ovapepbsi  avalvtikd o NAI
TPOTOC/ OPYLTEKTOVIKT viomoinong VYNANG
dwbecudmToC.
1.2. No avapepOel KaTaoKkeLAoTAS / LOVTELO. NAI
No avaeepbei o apBudc tov eEuanpemtodv Tov o
1.3. mpooPepfodv Yoo TV KAALYN TOV OVOYKAV TOV NAI
épyov.
1.4. No avagepOel 1o Ae1Tovpyikod GLGTNUA. NAI
No ovaeepbet o mpooeepduevog apBpog tov
L.5. kevipwav eneepyactav (CPU’s) kot muprivav NAI
(cores) avé eEumnpetny.
Noa avagepBet o péyiotog vrootpiopevog aplipog
1.6. tov  kevipikav emnegepyactov  (CPU’s) kot NAI
TupNveV (cores) ava eEumnpeTNTY.
1.7. No avogepbei n Mviun Cache. NAI
18 Noa avaeepbel n tpoceepouevn Mviun RAM tov NAI
o E&ummpetntdv.
19 No avagepbel n péyiom vmoompldpevn pviun NAI
o RAM (on board).
1.10. Ap1Bpog ecotepik®v diokmv oe dtdtaén mirror. >2
1.11. XopnTkdT T £KOGTOV EGMTEPIKOV dioKOU. >250 GB
, . . (Y4
1.12. Yrootmpi&n ypopikadv avdivong 1280 X 1024. VropEOTIRG)
1.13. Movada avayvoong DVD-ROM. NAI
L14 ApBuodg koptdv  Swrdov  10/100/1000 Mbps 59
o autosense
L1s. Ontikd KOKA®UO, S106VVOIECNG LE TO TPOCPEPOLEVO NAT

Storage (fiber optic adapter).
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

Eévmnpetntés  Ymoovotipatrog Evoiapecov
Eninedov

2.1.

Mo ™ Aertovpyio TOL VTOGLGTNUATOG EVOLAUEGOV
emmédov (middle tier) Oo mpémer va mpoceepOel
wKavog aplipog eéoanpemtov, og ddtadn vVYnAnIg
Swbeopndmrag. Me tov 6po vynAn SwbeodTa
TOV VTOGLOTNUATOS Hmopel vo evvonbel eite m
Swheodémro oe  emimedo  H/W-Aertovpyikav
cvotmudtov, ecite M Swbeocyodmro WOV
emoyydvetor  pe  Eeyoprot)  (avd  server)
£YKaTéoToon AOYIoMKOV, TO omoio Opmg Eyel
mopapetporombel pe tétoo TPOmMO  BoTE VO
eEaocparifeTor 1 opOOMOPON  KOL  GUVOAKN
Aertovpyio. tovg ®G eviaiov Aoywopikov (cluster
topology), &ite omolocdnmote GAAOG TPOTOS. Xg
KkGbe mepintoon Oo mpémer va tekunpuwbel o
TPOTOG EMTEVENG TNG VYNNG SobecdTNTOC.

NAI

2.2.

Noa avagepBel KaTaoKeLAoTAS / LOVTELO.

NAI

2.3.

No avapepbet To Aertovpycd cvotnua (AX.).

NAI

2.4.

No ovapepbei o mpoopepduevog apudc Tev
kevipwav eneepyactav (CPU’s) kot mupnveov
(cores).

NAI

2.5.

No avagepbei o péyrotog vroopidpevog aplipog
tov  kevipikav emefepyactov  (CPU’s) kot
TupnveV (cores).

NAI

2.6.

No avagepbei n Mviun Cache.

NAI

2.7.

No avagepbei 1 Tpoceepopevn Mviun RAM.

NAI

2.8.

No avagepbel n péyiom vmoompldpevn pviun
RAM (on board).

NAI

2.9.

ApBpog ecmTePIK®V diok®V o€ S10T0EN mirror.

>2

2.10.

X@pNTIKOTNTO EKAGTOV E0MOTEPIKOV diGKOL.

>500 GB

2.11.

Kadpto ypopikav pe vrootipién ovdivong 1280 X
1024.

NAI

2.12.

Movada avayveoong DVD-ROM.

NAI

2.13.

AplBuog  kaptdv dwrtvov  10/100/1000 Mbps
autosense
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Hpodwaypagés tw Efomhopd Awoyeipiong
E&vmnpetnrav

3.1

Ta aveTéEP® VTOGVLOTANATE UE TOVG EEVTNPETNTES
TovG va.  tval ouvdedepévo péow KVM Switch pe
™mv kown o0006vn, TANKIPOAOYO - TOVTIKL 7OV
TEPLYPAPETOL TOPAKATO.

NAI

3.2.

‘Eyypoun o86vn TFT - LCD, opatov mioiciov
TovAdylotov 177 pe vrootpién avdivong 1024 X
768, pe unyaviopd tomoBétnong oe rack (Rack -
mounted) mov Oa ypnowlomoteitor ©¢ system
console TV ovoTNUATOV HE TO OTOPOITHTO
eCoptipata dote vo egaceariletor N Aettovpykn
Sloovvoeon G,

NAI

3.3.

EMnvo-Aatvikd minktporoylo tomov QWERTY
pe apOud mktpeov > 81, pe  pNXoviopo
torofétong oe rack.

NAI

3.4.

No Tpocpepholdv ot amapaitnTeg Kot KUTAAANAEG
0éocig  tomobétnong  (racks)  Okov  TOVL
poopepopevon egomhopov (hardware). No dobsi
avoAuTikn  mepypaen (daotdoelg rack) ko
OXESIAYPOALLL TOV OTUTOVUEVOV QUOIKAOV YDPOV
Yo TV TOmoBETNON  TOL  TPOCPEPOUEVOL
e€omMopov (hardware).

NAI
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YVOTNUIKO AOYIoHIKO

A/A

ITPOATAT'PA®H

AITAITHXH

AITANTHXZH

ITAPAIIOMITH

Xvotnuik6 Aoywopmké (my. RDBMS, web /
application server —AgiTovpyikd Xvotipata)

1.1.

H mpocepdpevn major 1| minor version release,
avd katnyopic Aoywopucov, Oa mpémer vo  Eyet
avokowmdel evtog Tav televtaiov 18 unvav i va
glvow M teAevtaion evnuepopévn  €kd0CT  TOV
KOTOGKEVLOOTY.

NAI

1.2

®a cvvodevovton amd emionun (o yPNONG HE
oo avaeopd ctov Tpoémo adgloddtong (..
Unlimited use, per server, per CPU, per named user
K.0.). Ot Gdeteg avtég Ba mpénet vo KOADTTOOV TIg
OMOITACEL; TG Topovons, OAAG kol TV
TPOGPEPOUEVT] AVOT.

NAI

1.3.

To obhvoro tov hoyiopkol Oa mpénet va Tapadodel
EYKOTECTNUEVO OTOL CUGTHHOTO KOl G KOTAGTAON
TAPpoVg Asttovpyiag, KOTOAANAL SHOPQOUEVO
Yo TIG VAYKES TOL QOPEQ.

NAI

1.4.

Oa mpénel vo. cuvodevovtal amd OAN TO avaryKoio
media gykotdotaong kabdg Kol amd TANPN
gyyepidn dayeplotdv (administration 1 reference
manuals) 6 YyneloKn Kol EVTLuan Hopen Kol 6TV
EXMnvua I'udooa.

NAI

Aoyropik6 Baong Agdopévov (RDBMS)

2.1.

Noa avapepbodv to 6vopa — Exdoon — Xpovoroyio
S166g0MmG TOL TPOSPEPOLEVOL LOYIGLLKOV.

NAI

2.2.

Ot mpoopepdpeves Gdeteg ypnong BOo mpémer va
KOADTTOUV TNV ovAmTLéN Kol omeploploTn xpnon
TOV GUGTHLOTOS GUULQ®VO LE TIG OTOLTNOES TOV
£pyov KOl OTMG OVTEG  OMOTLLOVOVTOL GTNV
nopovca. Xe mepintmon PAAPNS M TEXVOAOYIKNG
ama&ioong (pepikng 1 OMKNG) Tov PIAOEEVOVVTOG
€EOTAMGLOV, VO EMTPENETOL 1] LETEYKOTAGTOOT TOV
Aoyopkol yopig otkovopkr extpdpoveon.

NAI

2.3.

Ot mpoopepldueveg GOeleg ¥pNoNG  MPEMEL Vo
EMTPETOVYV GTOV QOPEN TNV UEALOVTIKY EMEKTAGT /
TOPOAUETPOTOINON / Tpomonoinon TV
TPOJLOYEYPOUUEVOV GTO TAPOV £PY0 EQAPUOYOV
Kka0mg kot MV avarTuén vév.

NAI
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No  mepypogei  m KOTOAANAOTNTO  TOL
TPOCPEPOUEVOL AOYIGHIKOD GE GYECT LE TN AOYIKN

2.4. KOl QUGIKT OPYITEKTOVIKT TNG EVPVTEPNG ADONG TTOV NAI
TPOCPEPETAL KAL TNV VLIGAPXOLCO VOGO TOV
Dopéa.

25 ITpng vrootpiEn tov Unicode v3.2 9 vedtepov NAI

o (copTEPLAUPOVOLEVOY TOV EAANVIKOV).

26 IMwpng vroompién g UTF-8 i / xar UCS-2 (o

o Kmdkoroinomng. VOYPEMTIKG)
Ipaguwcd  mepifdrriov  kevipikod eréyyov Kot
Soeiplong, e TIG TaPaKAT® SVVOTOTNTEG:

- dwyeipon Baoewv (w.y. start, stop,
recovery KAT.)
- doyeipon aviikewévav g Paong (..
APNOTOV, TVAK®V, Views, stored
procedures kAm)
2.7. NAI
- oLAloYN Kal OVAADGY GTATICTIKOV
oTolyeimv ypnong Kot enidoong
- tuning
- €heyyog yeyovoTmV Kat
XPOVOTPOYPAUUATIOUOS SLOYEPLOTIKDV
£PYACLOV
No avagepBovv dAleg duvatdtnteg dtayeipionc.
No zeprypopel o  TpdmOg  vAomoinong TV
SVVOTOTHTOV TEPLOPIGUOD YPNONG TV TOP@V:
- anacydinon CPU
2.8. - péyiotog aplfudc sessions NAI
- péyloto query execution time
No avagepBodv dileg dvvatotnteg Sayeipiong
ToOpOV.
29 YynAn dabsoipndotnta g Aettovpyiog g Bdong NAI

o Agdopévov. Na meprypaget o tpomog enitevénc.

Soupopewon pe ACID (Atomicity Consistency

2.10. . . i NAI
Isolation Durability) 1510t teg.
No oavagepOei 10 enimedo oa&loldoynong Tov

2.11. Aoyopkol coppmva pe debvi npdtona (my. EAL, NAI
FIPS140-2 kAm).
To mpooeepdpevo . AB.A.  vo  dwbéter

2.12. NAI

EVOMUOTOUEVOVG UNYOVIGHOVG Yo mv
KpLTTOYpAenon  /  amoKpumToyphenon TV
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dedopévav  mov  amobnkevoviar otn B.A. pe
WwYVPOLG  aAyoplBuovg, odpemve  pe  debvn
amodeKTd TPOTLTAL GAYOPIOU@YV KPLTTOYPAPNONG
omwg my. to Data Encryption Standard won
Advanced Encryption Standard.

2.13.

Avvatomro ocvpnieong Tov dedopévav g Bdong
Yo, €£01KOVOUN 6T 00O KeEVTIKOD Y®POL dioKMV.

(6
VIOYPEDTIKG)

2.14.

No vroompiletor 1 omofnkevon ewdévev Kot
apyeiov kewévov (text). Avaeépate duvatdtnteg
Swyeipong avtdv (m.y. Free text indexing o
retrieval, image crop scaling kot format conversion
KATD).

NAI

2.15.

Avvatdémro KotdTunong pHeylAwov mvaKov og
partitions ywpic vo amorteitol Kopion aAlayn oTig
EPAPUOYEC.

(6
VOYPEDTIKG)

2.16.

Awyelpion pe  katdAAnio  epyokein TtV
E0MTEPIKAV AELTOVPYIOV NG PAong dedoUEVOV.

NAI

2.17.

Mnyoviopodg TPNoNg aviypae®mv oc@uAEiog TG
B.A. (backup) — va meprypagodv ot duvorotnteg
TOV TPOCPEPOLEVOD AOYIGLUKOD.

NAI

2.18.

Mnyoviopds  ovtopatng  ovakopyng (automatic
recovery) g BA ond actoyieg dtacparilovrag v
SwaBeopdmTo Kot akepatdTNTa TOV SeGOUEVOV TNG
Baong — vo mEeprypoeodv ot duvoTOTNTEG TOV
TPOCPEPOUEVOL AOYIGLLKOV.

NAI

2.19.

To mpocpepduevo cuotnua dwoyeipiong BA va éyet
™ duvorotnTa Asttovpyiag e TePPAAAOV VYNANG
SoBecdTNTOG LE XPNON TEYVOAOYLDV VAOTOINOTG
ovortotyiog eéummpemtdv BA (cluster tovAdyiotov
2 kOpuPv).

NAI

2.20.

Avvototta Aertovpyiog Pacewv dedopévev Tov
ocvotqpatog dlayeipiong BA oe  drapopetikode
kopuPovg (nodes) evog hardware cluster tov
e&umnpetntdv BA.

(ox
VOYPEDTIKG)

2.21.

No mapéyetor duvoTdTNTO GE TEPIATWOT TOVGNG
Aertovpyiag evog kOpPov tov cluster va yiveton gite
ovtopoTo, gite pe avOpomvn mapépPaocn failover
og GAhov kopfo.

NAI

2.22.

YrootpiEn texvoloyiog ouvexods aviypaeng &
dnuovpyiog TANpovg avtiypdeov (mirror) peta&d
OTOLLOKPUOUEVAOV EPESPIKAOV PUOIKOV TOTOOEGIDV,
Yoo TNV SWCPAAOT NG OKEPAOTNTOG KOl TNG

NAI
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SwbecldTTOG TOV JEGOUEVOV, OKOUO KOL HETE
amd QULOIKEG KOTAGTPOPEG TOL primary — site.
Y7roothpién te(vVIKOV 0LTONOTNG HETATTM®ONG OTNV
€pedpkn tonobecia.

Aoyropiké  Yrmoovotipatrog  ESvanpemmrov
Evowapesov Emmédon

3.1.

Ot mpoopepdueveg adeteg xprong Bo mpémet va
KOADTTOUV TNV ovAmTuén Kol omeplopiotn xpnon
TOV GUCTHUOTOS CUUO®VO UE TIG OTOLTIOES TOV
£pyov KOl OmMG OVTEG  OMOTLLMOVOVTOL GTNV
mopovca. Xe mepintmon PAAPNG M TEXVOAOYIKNG
amaéimong (Heptkng 1 OMKNG) Tov PIA0EEVOVVTOG
€EOTMGLOD, VO EMTPENETOL 1] LETEYKOTAGTOOT TOV
Aoyopkov yopig otkovopkr extpdpoveon.

NAI

3.2.

No  mepypageli 1 xateAAnidmmto  TOL
TPOGPEPOLUEVOL AOYIGHIKOD GE GYECT LE TN AOYIKN
KO QUOIKN APYLTEKTOVIKN TNG gupUTEPNG ADOTG TOV
npoopépeTal  (ovpmeptAapBovoUévoy Kol TOV
Aoyiopkov vrodopng RDBMS).

NAI

3.3.

Yoot piEn unyavicpov opicpov:

- Xpnotav, Opddnv Xpnotdv kot PoOrwov Xpnotdv

NAI

3.4.

Boa mpoceephel Aoyopkd evOAUEGOV EMTESOV
(middle tier).

NAI

3.5.

Yrootpién 1otoceridmv tomov Hypertext Markup
Language (HTML) koau XHTML.

NAI

3.6.

Yrootpi&n tpotokdiiov SSL

NAI

3.7.

Yrootpi&n tpotokdiiov XML

NAI

3.8.

YrootpiEn Web Services kot TV ok6A0LO@V
TPOTOKOA®V:

- SOAP (Simple Object Access Protocol)
v1.2 1 vedtepn

- WSDL (Web Service Description
Language) v1.1 1} vedtepn

NAI

3.9.

YroompiEn  pnyovioudv 160  MGTOTOINONG
(authentication)  6co ka1 &&ovol0ddTNONG
(authorization) ypnotov

NAI

YrootpiEn oV LDAPv3 Yy mv
KEVTPUKOTOMUEVT SLaYEIPION TOV TIGTOTOMNUEVOV
xpmoT@v KAm. No avagepfovv ot duvoroTnTeg

NAI
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oAoKANp@ONG pe dAla directory services

3.11.

Kortaypapn tov yeyovotov mov £(ouv oy€on Le T0
xpnom yw Adyovg auditing. Avogépote TG
SvvortotnTeg reporting.

NAI

YrootpiEn vyning dabsoipuotnrag pe software
clustering.

NAI

No mapacyeBobv ot ddeeg  ypnong  (av

OTTOLTOVVTOL).

NAI

Aoyopkd dayeipiong pe ypaptkd nepipdilov.

NAI

AvvatdTTo KaToypoens TV YEYovoTmVv mov €(ovv
GYEGN UE TN YPNOT TOV EPAPUOYDOV Yo AOYOLG
auditing oto eminedo G VmOSOUNG  TOV
gEumnpem EQOPLOYDV. Avopépate TG
dvvardtnTeg reporting.

(oq
VITOYPEDTIKO)

Kevtpun Swyeipion tov Web/Application Server
(eminedo: Web & Application) péoo ypagucon
neppdrrovtog (GUI) /kan pécm Web epappoyng.

NAI

Xpnon Threads / Processes, Mviung 6uetipotog

(o0
VIOYPEOTIKG)

Avvotomteg ywo load balancing oe clustered
nepipdArovto ko yioo failover tov emumédov
EKTELEONG EQUPULOYADV KOL TOV EMTEIOV SLUSIKTOOV
Aappavovtog voyn Tov TPosPePOLEVO EEOTMGUO.
No dobsi cuvorTikn TEPLYpap T®V EVOAAUKTIKMV
noMtikdv yoo load Dbalancing Tov
EKTEAEONG  EQPOPUOYOV  KOL  TOV
S1031KTOOL.

EMIESOV
EMITESOV

NAI

Evoopotopévo 1 emmpdcbeto  Aoyiopikd
dweipiong  M/xonr  ovdivong  HTTP  logs,
dnpovpyiag avagopdv Kot eaymyng oToeiov oe
nivokeg Paong dedopévov, ASCII kot HTML
apyeloL.

(63
VIOYPEOTIKO)

3.20.

No mapéyetor  dvvototnta (LEcw emEKTOONG 1
TPoidvVTOoC) Yo T KATwOL:

3.20.1.

Pobong  mopapétpev  Asttovpylag M/ won
dwyeiplong tov vrocvomudtov tov Web /
Application Server, Tov PacIKOV GUVIGTOCHOV TOV
emnpedloov ) dwbeoipwoémro ™G Avong (m.y.
Clustering, Load balancing «Am) Kot toV
PLLOEEVOVUEVOV EQAPLLOYAV.

NAI
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3.20.2.

Mopaxorovdnong (oe mpoypotikd ypdvo) ¢
KOTAGTOOTG AETOVPYING TOV VITOGVOTNUATOV TOV
Web/Application Server, T@v BaciK®V GUVIGTOCHV
nov emmpedlovv ) SwbecotnTo TG AdoNg (T.).
Clustering, Load balancing «An) ko1 TV
PULOEEVOVEVOV EQAPLOYAOV.

NAI

3.20.3.

"Exdoong avoaeopdv oyetikd pe v anddoon

Aertovpylag Tov Web / Application Server, tov
QUOEEVOVLEVOV EQAPUOYOV KoL TN StobecuodTTOL
TOV GUOTNULATOG,.

NAI

3.204.

Hopaxorovdnong 1 / kot dwyeipiong twv Active
sessions 1 (oTNV TEPITTOON TOL E€YOVUE KEVIPIKO
ovotnua  authorization/  authentication  mov
Paciletar oe eviaio oynuo directory services) Tov
Online (signed-in) xpnotov.

NAI

3.20.5.

No avoeepOodv GAAeg
TopaKoAoVONoNG -dlayeipiong

duvatodTTeg

(6
VITOYPEMTIKO)

3.20.6.

Yeg mepimtoon ogoApdtov  Oo  mwpémer  va
egacpolifetor 1 akepalOTNTO TOV dedOUEVOV TNG
ouvodov Tov ypriotn (HTTP session) ywpig avtd va
yivetar avtianmtd and to xpiot. Na meprypaget o
TpOTOG LAOTOINOTG.

NAI

Aoywopk6 Eneepyociog Ynorokav Agdopévav

4.1.

To Aoyiopkod Ba mpémetl va givan web-based, giiiko
TPOG TOV HEGO YPNOTI Kot GLUPATO e TOLVAGYLOTOV
3 yvaotovg browsers (vroypewtikd IE v6 kot v7).

NAI

4.2.

To Jloywopikd 0@o0  OMOKPLTTOYPOPNOEL  TOL
dedopéva g mopafoong o emtpénel oToryEL®ON
enelepyocio g edvag oAhd Oyt ahAioiwor| e,
GUYKEKPLUEVO,

- PYbuion eotevotntag

- PvBuion avriBeong (contrast)

- PoBuion ypopoTIKOV anoypOcEmV
- Eotioon, peyébuvon

- Extonoon

NAI

43.

Oa mpémel va vTapyEl EVOEEN TNV QOTOYPAPio
otV mepintmon mpocnddeiag encEepyasiog e.

NAI

4.4.

H extdnmon kot’ eldyiotov npémet va eppavilet:

- Ootoypapic. TOL OYNUATOS HE EVKPVN
TOV TOmO, YPOUO kot tov apliud

NAI

95




A/A ITPOAIATPA®H ATTAITHXEH | AITANTHXZH | ITAPAIIOMITH
KuKAOQOpiag
- Hpepopnvia ko dpa
- Kodwod torobesiog
- Teoypapwd otiypa mapdfaong (X, y)
- Toydmto mapafdrn
KXeidopo yneuxov dedopévov. Kat’ edyiotov
0o mpémet va 1oybovy T :
i. H owtoypagia kot ta otoyyeio pérpnong
(dedopéva) Bo  amoBnkevovior g o
mnpogopio.  pe  yxpron YNPLoKng
vroypagng (digital signing).
ii. H mAnpoeopia avtr 0o kodikomotgital pe
4.5. erdyoto  mpotvmo 1o  DES  (Data NAI
Encryption Standard, ANSI X3.92 — 1981
1 NBS FIBS 46) 11 pe v Bonbesia tov
olyopibpwv RC 4 7 pe aAln €& iocov
a&omiot ddkooio.

iii. Ta dedopéva 0o HETAPEPOVTOL
KOIKOTOMUEVQL Ko Oa
ATOKMOIKOTOLOVVTOL 610 KEVTPO
emelepyaciog.

Aoyiopiko GYE0LAGLLOV AVOAVTIKNG
avamopdoTacg TOTOL TPOYAIOVL OTVLYNHOTOS
(xopodraypoppa)
To Aoyiopikod Oa mpémet va givan web-based, gilikd

5.1. TPOG TOV HEGO YPNOTN Kot GUUPOTO Le TOVAGYLGTOV NAI
3 yvootovg browsers (vmoypewtikd IE v6 kot v7)..
To Aoyopkd Bo mpémet va 5idet dvvatdTNTo GTO

5.2. XPNOTN Vo KOTayphoer TV ovomapdoTacTt TOov
TOTOL TPOYOIOL ATVYNLATOS YPTCLLOTOIDVTOG:

O oyedlootikd  mpotvma.  templates,  (ue

SuVOTOTNTO TPOTOTOMCEMYV GE AVTH), TO

5.2.1. onoia. Bo. UTOPOVV VO AVATOPIGTOOV TIG NAI
0000¢ ko1 TNV  WAOKN  owTOV  (T.Y
dotavpwon) oto onpeio Tov cuUPavToc.

509 o GanLafirtKag no%ksrsg 1{1'(1 OVOTOPAcTOoN NAI
oTOLYEIOV TPOYOIOL ATUYNLOTOGC.

593 o anorvna?calg omocwc.cj(ov petald tov NAI
oxeSLOUEVOV AVTIKEILEVOV

594 0  Avvotdmto GYESGHOD GE  SLUPOPETIKA (6

o enineda (layers). VOYPEMTIKO)
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5.3.

To oyedwotikd oamotélecpa o €xet T popen
ynokov opyeiov Kot to omoio o pmopel va
EKTUTAOVETOL G EIKOVA 6€ OAa. TaL dtabécpa format
(n.x. JPEG).

NAI

5.4.

No vmépxet m  dvvoTOTNTE  YEOAVOQOPES TOL
OXESL0OTIKOV OTOTEAEGHATOG GE EMIMESO GTIYLOTOG
TpOYiov ATV LOTOG, 610 VITOGUGTI L
YEOYPAPIKNG OTEIKOVIONG TOV £PYOV

NAI

5.5.

[potetveton ta AOYIGHIKA TV Tapaypdemv 3 kot 4
TOV TVOKO GUGTNHIKOD AOYIGHIKOD VO OIOTEAOVV
£viaio VTOGVG TN,

(6
VIOYPEDTIKG)

Aoyiopiko VTOGVGTIRATOS OTUTIOTIKNG
eneepyaciog  OedopévOvV Kol TAPOYOYNG
ovVaPOPOV

6.1.

Aoylopikd oToTIoTIKNG emelepynoiag dedopéveov
KOl  TOPOY®YNG ovoeopdv pe To  akdiovba
XAPUAKTNPLOTUCEL:

6.1.1.

Agrtovpyio oG aveEApTNTO LTOGVGT LA

NAI

Eyxatédotaon  Aoywouwod  oe  avegaptnro
e&umnpetn .

NAI

AvvoTOTNTO YPOVOTPOYPOLUUOTICUEVOV OTOGTOADY
OTOTIOTIK®OV ~ OVAPOPMOV  GE  GUYKEKPLEVOLS

xpoTES.

NAI

AvvatOTNTEG TOPAUETPOTOINOTG OLVOPOPDV KoLl
TOPAY®YNG VEOV 0t Tpocmnikd s EALAZ.

NAI

Avvorotnteg TpoPfoing OTATIOTIKMV GTOYKEI®V OF
Hopen:

e [Iwvékov

e  Pafdoypappdtov
e  Pie charts

e  Pivot Tables

e  Portal k.Am.

NAI

AwcOvdeon pe vroovomua «IIAnpoeodpnon tov
[oAitn» tov £épyov, Yy TPOBOAT OTATICTIKOV
otoyeimv.

NAI

6.2.

Iapoyn eknodevoemv y ) xpfon - Swyeipion
TOV VTOGLGTIILOTOG.

NAI
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To npoopepdpevo Aoylopikd Oa mpénet va dwobétet

7.1. T €€NG  YOPOKTNPIOTIKG Kol OVTIOTOLYES
00€1000TNOELS Y10
7.1.1. | Aokég Agrtovpywdtnrag (Functional Testing) NAI
719 Aomku-:g VYNAOD fpoprov Bdong Aedopévav pe 100 NAI
TOVTOYPOVOLG YPTOTES
713 Aoxpég VYNAoD @OPTOL E&vmmpemtadv NAI
7| E@appoydv pe 500 Tontdypovoug xproTeg
Aokyiég  vyniov (@OpTOL E&umnpemtédv
7.1.4. | dwovvdeong (Web Services) pe 100 Tavtdypovoug NAI
XPNoTES
70 Eviomiopnd  oQOAUGTOV YOO EMYEPNOLOKOVG NAI

gEumnpemtég
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10.

DopnTég £EVTVES GVOKEVEG KATAYPOUPNS TPOY UiV copupfdvtov

A/A

ITPOATAT'PA®H

AITAITHXH

AITANTHXZH

ITAPAIIOMITH

Dopntéc Xvokevig Kataypaoig

1.1.

Hocotta

>1620

1.2

Oleg ot mpoopepdieveg cuokevég Oo mpémel og
eninedo efaptiuatog vo eivor axpBodg Opotag
obvleonc. No avapepOet T0 poviédo Kot o
KOTOGKEVOGTNG TG,

NAI

1.3.

Oleg o1 mpocpepdueves GOPNTEG CLOKEVES Oa
npémel va. cuvodgvovtan and avOextikd Poiitodit
0o KELONG KOl LETAPOPAC.

NAI

1.4.

H mpoopepdpevn @opntn cuckevn| Tpénet va etvo
oOyXPOVNG TEXVOLOYIOG LE OVAKOIVOOT] LEGO GTOVG
TehevTaiovg 24 pnfveg mpwv TV muepopnvia
Kotdfeong NG TPOoCPOPAG Kol Vo UV LIApYEL
avoKoivoon mepl avTiKoTdotaong /andcvpong g,
10 omoio Oa mpémel va mpokdrTel and Eyypapo Tov
KOTOGKELOGTIKOV 0lKkov.

NAI

1.5.

No pnopet va a&romomBei mApwg tpog viomoinomn
TV S1odKaCLOV KOTOYpopng Tpoyoicov
nopofdcenv KabdG Kol TPOXUiOV OTLYNUATOV
oMW TEpLypdovTot ota Keedioro 2.3.3.1 ko
2.3.3.2 g mapovong pe duvatdTTEG  OTMG
avapépovtar 6tov mivoka 1.4 ko 1.5.

NAI

1.6.

H ovokevn 0o mpémel va evepyomotei gite évoeién
amd Vv dw gite amd Tov S1oLVIESELEVO OE aVTN
[poconikd Ymoloylot), N omoio. vo VIOSEKVVEL
™V TPEYOVGO. KATAGTAGT TNG Katd TV dadikacio
GUYYPOVIGLOV TNG HE TIC EVILEPDGELS TMV APYEIDV
mg, Kafdg Kot Kot TV amo@OpTicn Tov apyeiov
KOTOYpOoOng TPOYOimV GuUPavTmy.

NAI

1.7.

No avagepfovv ot dwotdoelg kol 10 Papog Tng
ovokevng pe umotopio. H ovoxevr mpémer va
Sto0étel KaTtdAANAN epyovopkn oxedioon dote va
eEacpaliletor m @opnTdTNT TG pHE £va xépl
(handheld).

NAI

1.8.

No €xer 006vn apng M oxidag, n omoia vo givon
opat o &EWTEPIKOVS YMPOLG Kol KAT® Omd
SL0POPETIKEG GUVONKEG (QOTIGUOV  OTOTPETOVTOG
TAEVPIKEG EMOPACELS TNG AMOSOTIKOTNTAS TG OTd
eETePKEG MNYEG POTOG DOTE VO UV OALOLOVETOL
1N 0paTOTNTO. TNG KATA TNV XPNon NG 6To VIobpo

NAI
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A/A TITPOAIATPA®H ATTAITHXEH | AITANTHXZH | ITAPAIIOMITH
oe ouvOnkeg €viovng nAoeavelog 1 / kot viovng
GUVVEDLAC.
1.8.1. | Awyodviog O06vng og ivtoeg An? Sewg T
ivtoeg
1.8.2. | Avéivon O86vng >800%600
No eivar avOekTiki] Kol TANPOG TPOGTUTELUEVN
amd ocuvinkeg eEmTepkod TEPPAALOVTOS KOl VO TovidyieTov
1.9. mnpn to debvdg  omodextd  mpoTLTAL
1P65

avOekTiKOTNTOG Yoo TPooTacia amd Ppoyn, okdvn
Kot vypooio.

1.10.

Na givat avBekTikn o€ TTOGES and Vyog

TOVAGLoTOV 1N
6E€ 000GTPONO.
1 neCodpépro

No dwbéter Aettovpyieg emkovaviag teyvoroyiog
HSDPA/3G/GPRS kot acOppatov  WLAN
802.11b/g/n pe vrootpiin WPA/WPA2 pe dueon
duvatdtnta vepyonoinong Tovg 0o ToV XEPLETY.

NAI

1.12.

Katd v moparaPn tov épyov Oa mpémer va
npaypotoromel SOKIUAOTIKY acOpUOT) cOVIESN
Kol HETAO00T  OedOUEV@V  HE  TO  KEVIPKG
vrocvoTiuate  Tov  épyov  omd  tpelg  (3)
TOVAGYIGTOV GUGKEVEC.

NAI

1.13.

No vrootmpilel acvppoatn ocvvdeon bluetooth pe
TEPLPEPELOKE OTWS POPTTOL EKTVTMOTES.

NAI

1.14.

No dwbéter evoopoatopévo GPS yu avayvodpion
™m¢g 0éong oL (Yewypapwd otiypo X, y) Kot
EKUETAAAELGT] TOV OO TO VTOGLOTNHUOTO OTWG
nepLypaoeTon oto kKepdoto 2.3.3.1 ko 2.3.3.2.

NAI

1.15.

No Swbéter dvvatdmto evevpuotms (USB) ko
ACVPUOTNG EMKOVOVIOG dedopévev ue
TEPLPEPELKES CVOKEVES KUBMG Kkat pe to otofud
cuyypoviopov dedopévov (Ilivaxag 11) tov €pyov.

NAI

1.16.

O1 pratapieg TV opNT®OV GLEKELMOV B0 TPETEL VO
etvor  MBiov, emavaeoptilduevov TOMOL Ko
OVTOVOHIOG TOVAGYLOTOV 5 POV  GUVE(OVG
Agrrovpylag.

NAI

1.17.

O1 ovokevég o mpémer va €govv TN duvatodHTNTA
EMAVOQOPTIONG TOGO GTO  OYNUO  (QVOTTNPOS
OYNMUOTOG) 660 KOl GTO GTAOUO GUYYPOVIGHOD HECHD
otafepdv Pacewv (crandle) amd T omoieg Oa
TPOYUOTOMOLEITOL KOl O  OLYYPOVIOUOS  TNG

NAI
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A/A TITPOAIATPA®H ATTAITHXEH | AITANTHXZH | ITAPAIIOMITH
ovokeung. OAec o1 ovokevég 0o mpémer va
GLVOSEVOVTOL OO TO. OVOPEPOUEVO TOPELKOLEVO.
POPTIONG KOL GLYYPOVIGHOV.

118 No dwbétel tpoéTO avayvdPIGNG TOL YEIPIOTH HE (6

o xpfion smart card. VROYPEOTIKG)

1.19.

No d06étel Khpepa e EVOOUATOUEVOL GALS TPOG
My”M 0OTOYPAPLOV OKOMHO Kot TNV VOKTO  TPOG
viomoinon ™mg AELTOVPYIKOTNTOG OmMg
TEPLYPAPETOL TAPATAV®.

>3.2Mpixels

1.20.

No  meprypagel 1 KotoAAnAotmta  TOL
TPOGPEPOUEVOD EEOTAIGHOD GE GYXECT| LE TN AOYIKN
KO QUOIKN APYLTEKTOVIKN TNG gupVUTEPNG ADOTG TOV
TPOCPEPETOL KOL TIC OMOLTGELS TOL £PYOV OTMG
OTOTLTLMVOVTOL GTNV TOPOVGO.

NAI

1.21.

No avagepbei n taydTa KoL 1 TE(VOLOYid TOL
enelepyaot.

NAI

1.22.

No avagepel | TPOGEEPOUEVT] ECOTEPIKT LVIUT.

NAI

1.23.

Ta dedopéva 1@V Pdosov dedopévev  va
amoONKELOVTAL GE EGMTEPIKT] LVIUT TNG CLGKEVTG.

NAI

1.24.

Ta  dedopévo  kataypoeng ovuPdviov  va
KoToy®povVIOL o€ KApta pviung, m omoio Oa
EVOOUATOVETOL GTO E0MOTEPIKO TNG GLOKELNG KO
oy og e€mtepkn| Bupa.

NAI

1.25.

No  evepyomotel  pmyoviopovg — aGQAOAELOC-
KpLTTOYpaenong Tev dedopévev, ot omoiot Oa
amotpémovy VYOV mpoomdbeieg mpodsPacng (o€
TEPITTMGELS OMMAELNG, KAOTNAG KAT. TNG GLOKELNG)
o710 evaicOnta dedopéva To. omoia PEPEL, OmO N
gfovoodotnuévorg  ypnotes. Na  meprypoaeel
avolvtikd 1 pebodoroyio vAoToinong

NAI

1.26.

No  avoeepBodv  kar  va  cvoyeticbodv
TIGTOTOMNTIKG TNG GUOKEVTG Yo TNV EMITEVEN TOV
QUOIKOV KOl TEXVIKOV YOPAKTNPIOTIKAOV VTG
TPOG KAALYT TOV ATOLTHGEDV TOV TOPOVTOG TIVOKa,
Le avoeopd €ite Gg EMIGNLO. GUVOSEVTIKG £YYPAPO
mpodwaypopdv (manuals) TOV TPOCPEPOUEVOV
GLOKEL®V, €lTe Gg MoTOmMOMTIKG To. omoia Oa
mpénel  va.  mpoépyovtar  amd  Evpomaikd
AVOLYVOPIGUEVE EPYOCTIPLO KOL VO, ENGVUVATTOVTOL
GTNV TEYVIKN TPOGPOPA

NAI

1.27.

ITotonoinon CE.

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

1.28.

No avoeepbel o péoog ypdvog peta&d Prafav g
ovokeune. To ovykekpyévo yopakmplotikd Oa
TPENEL VO TIOTOMOLEITOL [E EMICNUO £YYPAPO TOV
KOTOGKELAOTY.

(ox
VIOYPEDTIKG)

1.29.

Ebdpog Ogppoxpaciog eEmtepicod mepiPdiiovtog
opfg  Aertovpylog TG ovokevng (operating
temperature):

1.29.1.

* EAdyiom.

<-10°C

1.29.2.

* Méyiom).

>50°C

Aoyropik6 @opnriig Xvokevg

2.1.

Na €xel TPO-EYKATECTILEVO, TANP®G
e&elnvicévo, TOPAUETPOTOMLLEVO Ko
EVEPYOTOMUEVO AELTOVPYIKO GVOTNHO. TEAELTOING
£€kdoong, To omoio va TopEXEL YPapkd TEPIPAALOV
epyaoiog pe eykateomuévo Web Browser kot
vrootpi&n EAdnvikédv EAOT 928 - ISO 8859-7 1
UTF-8 xa0dg kot tov suppdrov tov EYPQ (€). Na
GLVOJEVETOL Od emionun Aot ypNong.

NAI

2.2.

To Aoywopkd koatoypaeng tpoyoiov cvppdviev
00 TPETMEL VO CLUUOPPDVETOAL LE TO OVOPEPOLUEVO
oTIS Tapaypaovg 2.3.3.1.3 ko 2.3.3.2.3.

NAI

2.3.

H ovokevn va €xet ™ dvvordmro KAEWOUOTOS
€POCOV 1 GLGKEVT] TAPAUEVEL AOPAVIG Yl 2 AETTA,
He SuVaTOTNTO TPOTOTOINCNG TOL YPOVOL AVTOV.

NAI

2.4.

No mopéxetor dvvatdTo Yo TPOEMOKONTNON
apyeiov pdf, doc, xls, ppt.

NAI

2.5.

Avvorotnra gvkoing evorhoyng peta&d Offline kot
Online £MKOWOVIOG TOV QOPNTMOV GLOKELMV KoL
TOV KEVIPIKOV GLGTHLLOTOG.

NAI
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11.

Y100pnog Epyaciag Xuyypoviopov Aedopévmv

A/A IMPOAIAT'PA®H AITAITHXH | ATANTHXH | TAPAIIOMIIH
1. Xrtafpoi Epyaciag Zvyypoviopnod Asdopévav
1.1. ApOuog Tepayiov. 500
12 ApOpdg 2™ Béomg epyaciag (Workstation) yio 500
- Aerrovpyieg BackOffice
Noa avagepBei o katackevaotig, T0 Movtélo kot m
1.3. OVOADTIKN ovvheon oV TPOGPEPOLEVOD NAI
GUGTNULATOC.
O mpoceepduevog otabudg epyaciog mpémet va
glvon oOyypovng texvoroyiag pe avakoivoon péoa
o6TovG tehevtaiovg 12 piveg mpwv v nuepounvia
1.4. Kotdbeong ™G TPOoPOPAES Kot Vo UMV LTAPYEL NAI
avoKoivoon mepl avTIKATASTAGNG /0mOSVPoNS TOV,
10 omoio Qo TPEmEL VoL TPOKVTTEL OO £YYPAPO TOVL
KOTOGKELAGTIKOV 0lKkov.
Awyvootikd mpoypdupata, ITiotomoinon ypnom
L.5. , , NAI
péow password og eminedo BIOS
2 Teyvika XapakTnproTika
21 Noa avapepBodv ot eredBepeg B0peg TG MnTpikng NAI
o Kdptog Tov mpoceepdpevon 6todpod epyaciaog.
2 Noa avaeepfodv avarvtikd ot B0peg dracvvdeong NAI
- (m.y. USB, mopddiniec, kAw.)
3. INa g povades oxkinpav dickmv:
3.1. Ap1Opog Movadav >1
3.2 Zvvorkn Xopntikotro diokav (GB) >250
3.3. Na avagepOei ) taydnTa tepiotpoeng (rpm) NAI
3.4. Képta ypagpiav NAI
3.5. Na avoagepOei o TOmOG NAI
3.6. Avtovoun Mviun (MB) >512
37 No avagepet o diawlog emkowoviag (my PCI NAI

Express)
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A/A ITPOAIAT'PA®H AIIAITHXZH AITANTHXH | MAPAIIOMIIH
3.8. No avapepBovv Lowd otoryeio (chipset kAr) NAI
N . . . .
30, o a\fa(pspest N péylotn  ovaivon  KApTag NAI
YPOUPIKDV.
3.10. Kvpio Mviun
3.10.1. | Méyebog mpocpepopevng pviung (GB) >2
3.10.2. | Méyebog Ymootnpilopevng pvnung (GB) >4
3.10.3. | Texvoroyia pvipng DDR-3 1 avdtepn NAI
No €xer ™  dvvatdémta Yo SmAAGLIGUO TNG
3.10.4. | pvAung pe mpoctnkn emmAéov apbpopdtov yopig NAI
va apapebodv To VITAPYOVTAL.
Kevtpu Movada Enctepyaciog (CPU)
311 No meptypogel 0 TOTOG KOt 1 OPYITEKTOVIKY TNG NAI
CPU
3.12. ApOudg povadmv >1
3.13. No avagepbei to Clock Rate (GHz) NAI
3.14. Ap1Opog mopnvev/CPU >2
315, No avoeepbel o tOmog kot 1 TayvTTo StodAoL NAI
(system bus)
No avaeepbei n iepapyio pviung Cache (rocdémo
3.16. ava eminedo — Level 1, 2 kou 3) kot @uoikn NAI
tomobecia
3.17. Koxhopa Hyov NAI
3.18. Hyeto 1 axovotikd & pikpdewvo vnox[()(:c(;'rmé)
319 10/100/1000 71 100/1000 Mbps  Ethernet NAI
o (autosensing, UTP), pe dvvatdtnta Network Boot.
320, DVD/RW Dirive pe taydtta ovéyvoong CD/DVD NAI
>40/12
3.21. No avagepbei n tayvTo eyypaeng CD/DVD NAI
3.00. IIAnktpordylo cupPatd pe mpotomo EAOT-928, pe NAI

péviun  amotdomwon EAMnvikedv kot Aativikov
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

YOPOKTNP®V

3.23.

Optical mouse pe Tpoyd (wheel)

NAI

Agrtovpyko Xootnpa Kor GAro Aoylopiko

4.1.

Agrtovpywd cvotquo o EXAnvikd  ypagikd
neplBaAlov Tov vo cvvodevetarl amd TNV Adel
¥PNoNG tov kat to enionpo CD gykatdotaong.

NAI

4.2.

To Aertovpykd oot Oo Tpémel vo. £xel eKTevn
kelpevo evoopatopévng pondetag oty EAnvic)
YAOGGO WOV  va  KOAOTTOLV  OAn MV
AEITOVPYIKOTITO TOV GUGTILLOTOG

NAI

43.

To Aeurtovpywkd ovomnua 0o mpémer va  eivon
Tapofuptkol TOTOL GOULPMVO LE TO AOYICHIKO TTOV
ypnoponotel 1 EAnviky Aotuvopia. Xe avtife
nepintmon Oo mpénel va TopE el GuvePYacio Kot
ocvpfoTotnTe e TO VEAPYXOVTO Kot O AVAS0YOG
VIOYPEOVTOL VO, TTOPEYEL LANPECIES EKMAIOELONG
610 Tpocmnikd TG EA.AX.

NAI

4.4.

Aoylopkd  avdyvoong apyeiwv  tomov  PDF
(Acrobat reader 1| avticTtoyo).

NAI

4.5.

Aoylopkd Zournieong Amocvumieong Apyeiov
tomov ZIP, RAR

NAI

4.6.

No  mpooeepbel  eykateomnpévo  Aoyiopkod
odMynong (drivers) T@v cLOKELOV TOV GTOOUDV
epyaciag mov Oo mpoceepHovv ota TAAiGIL TNG
dag  mpounbelong  kor  wpoPAémeton  va
AEITOVPYNGOLY GUVOESEUEVES G OVTODC.

NAI

4.7.

No mopadobei éva mAnpeg mokéto odMyldv o€
NAEKTPOVIKN LopeN Yo Kabe 160G Aoyiopukcoy mov
O éxel Tpoopephel ko eykoTooTadEi.

NAI

4.8.

No  mpoopepbei  eykateompévo  AOyioHIKO
emelepyaciog eOVag Yo TovG oTafpovc.

NAI

‘Eyypopn 066vn

5.1.

No avagepel 0 KATOOKEVAGTNAS KOt TO LOVTELO.

NAI

5.2.

Tomog LCD / TFT.

NAI

5.3.

Awryovia Stdotaon (inches).

5.4.

Bnua kovkidag (Dot Pitch).

<0,28 mm
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A/A TITPOAIATPA®H ATTAITHXEH | AITANTHXZH | ITAPAIIOMITH
5.5. Noa avogepOei n péyiotn vroompilopevn Avaivon NAI
5.6 Noa avagepbet 0 ypovog andkpic (6
e oep pOVOS prons VIOYPEOTIKO)
5.7 Svppatdémra pe tpdétoma: Energy Star, TCO 03 (60
o a e He P ' gy St VIO PEMTIKO)
58 No avapepBodv ot AOWEG TIGTOTOWCES TOV (Y
o Sabétel VIOYPEOTIKG)
Alha XopaKTNPIGTIKG
No avapepfet  vmoot)piEn  XOPAKTNPIGTIKGV
6.1. efoucovounong evépyelng Kol €pyovopiog Tov NAI
otafpov epyaciag.
6.2. IMotomoinon CE. NAI
6.3, No avagepfovv ISO Kot AOITE KATAGKELOOTIKG NAT
standards
6.4 Na 60000v o Te)VIKd yyxepidio Yy T0 cVoTHHA NAI
o 6€ NAEKTPOVIKTY LOPPN KOl GE EVTLTN.
‘O)ot ot mpocepdievor [Ipocwmikol Ymohoyloteg
6.5. 0o mpémer va  €yovv TO0 B0 emaxpdg NAI
configuration.
Olog o0 efomhopds tov Ztabudv Epyoociog
Suyypovicpov Asdopévov (Workstation, diktvoog
6.6. egomhiopde, Paoelg ocvyypoviopold cvokevmv, UPS NAI
K.AT.) B0 mpémel va eivol £ykatesTNUEVOS EVTOG
KpLopotog (rack).
lNo «d&be ovomua meppepelakod  oTadpov
Yvyypovicpov Agdopévov (Ztabuos Zvyypoviopon
dedopévav, Bdoelg  ovyypovicpod  popntodv
cvokevmv, 20 Workstation Kot omowadmote GAAN
6.7 GUGKELY] 7OV GLUTEPIAOUPAVETOL GTO  TOMIKO NAT
o cvotnua o eninedo TupaTog Tpoyaiog N A.T.) va
Satebel povado adiddemmng mapoyng EVEPYELNG
(UPS) mov 0Oa efoopariler v ampdéckomTn
Aertovpyie oL cvvolov Tov efomhiopod TOL
TEPLPEPELOKOV GTOOUOV Y10 TOLAGYIGTOV 1 DpaL.
O1 povadeg adidhertg mapoyng evépyeag (UPS)
0o mpénel va givon Tomobetnéveg oto 1810 kpiopa
6.8. pe tov vmoérowmo efomhopd tov Ileprpeperaxod NAI

Ytafpod  Zuyypoviopod  Agdopévev Kol ot

uratapieg TOVg va eivol EVOOUATOUEVES GE OVTEC.
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A/A ITPOAIATPA®H AITAITHXH | ATTIANTHXZH | ITAPATIOMIIH
Avayvoeteg ‘EEunavov Koaptov - Smart Card
Readers
7.1. No mpocpepOei Smart Card Reader NAI
7.2. No avogepbel KatookevaoTig / Hovtéro. NAI
73 Xovdeon pe to PC anapaitnta péow USB 00pog N NAI
o EVOOUATOUEVO GTO TANKTPOAOYLO
74 Odnyot (drivers) yio To Aettovpykd cOHOTNUE TOV NAIL
o otafpod GUYXPOVIGLOD Sedopévmv.
75 No owocq)'spﬂovv GALO. AELTOVPYIKA GUGTHLLOTO TTOV NAI
vrootpilovtot
7.6. Ynootmpi&n Smart Card 16KB. NAI
7.7. Ynootmpi&n Smart Card 32KB. NAI
7.8. Ynootpi&n Smart Card 64KB NAI
7.9. SvpPatod pe kapteg ISO 7816 1/2/3/4. NAI
710 H ovokevn Oa mpémer va dabéter duvvatdtnta NAI
o avapadong Firmware (vo meptypa@ei o tpomog).
711 Avvorotnta omodnkevons / avaktnong Kot GAAwv NAI
o TANPOPOPIdV 610 Smart Card.
Kd&Oe ovokevr] 0o cvvodedetoan oamd mévie (5)
7.12. touldyotov  Smart  Cards pe  ehdyota
XOPOKTNPIOTIKA:
7.12.1.| ISO 7816 1/2/3/4 copPotég NAI
7.12.2.| Acv¥ygpovn Aettovpyia (T=0 & T=1) NAI
7.12.3.| Mvnun =32 KB (entBountd 64 KB) NAI
7104, Yrootpi&n alyopibuwv kpuvmtoypdonong DES NAI
kot RSA.
7125, No ’ avapepbodv dAlot  vmootnpiiopevol NAI
aAyopiopot.
7.12.6. | Ymootmpi&n kAeidog pikovg > 64 bits NAI
7.12.7.| YmoomipiEn PKI. NAI
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7.12.8.

PKCS ovpfato.

NAI

7.12.9.

Koxhog eyypagpodiaypaeav (= 100.000)

NAI

7.12.10]

Avvatdmra EKTOTOOMNG oToyelov Ko
YOPOKTNPICTIKOV 0oPUAEinG Kol 0TI 000 TAEVPES
™G KApTOG

(671
VOYPEDTIKG)

XYotnpa orwysipiong Smart Cards

8.1.

lNo 1t Odwyeipion tov  Smart Cards 0Oa
PN OpoTomOEl 1| VILAPYOVGO. VITOSOUT].

NAI

Agrrovpyies XtabpoVv Epyaciog Zvyypoviopov
Agdopéverv

9.1.

Ot dwdwaocieg mov vrootnpifoviar omd TOV
otafud cvyypoviopov dedopévav givat:

9.1.1.

Awdikacio  avaBeong @opNTOV CLGKELOV GE
TPOCOTIKO

NAI

Awyeipion d100£01UmV GUGKEVOV KOl TPOSOTIKOD
ava VINPECIN EYKATAGTOONS TOV

NAI

Awdikacio arodpTIong GLAAEYOVTOV dedoUEVOV
amd v £Eumvn eopnT GLGKELN] GT0 GTAOUO
epyaciog petd 10 TéAOG TG 8wpng Papdiag M
omowdNToTE OTIYU| TN OdpKewl TG MUEPOS,
£pOGOV aVTO omotn0et.

NAI

ApyKomoinon @opNTNG OCLCKELNG HE OTOGTOAN
TV aAAay®v (updates) Tov apyelmv mov erhoEevel

1 POPNTH GLOKELVT YEWPOG.

NAI

9.1.5.

A0d1KaGl0.  OTOGTOAMNG  TMV  OTOPOPTICUEVOV
dedopévav tpoyaiog and Tov TEPLPEPENKO oTAOUO
ot Kevipikn Bdon Agdopévov yio eilcayoyn oto
vrocvoTue  Swyeiplong ovTt®V KOl TNV
enelepyacio Tovg

NAI

Awdikacio  availnyng aAlayov (updates) tov
OpYEl®V TPOG OMOGTOAY TOVG OTIS  (QOPNTEG
ovokevés. Exteheiton pia @opd nuepnoiog.

NAI

9.2.

Kdébe Zt00pdg Zvyypovicpod Aedopévov Oa
TPEMEL VO OMUIOVPYEL  OVOLPOPEG  OYETIKEG  E
evépyeleg OmWGS:

9.2.1.

‘Oleg T1c evépyeleg TOL SLYEPLOT TOV GTAOUOV

NAI
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GLYYPOVIGLOV dEdOUEVMV
929, Evepyeu?g xpswcng-'anoxpacocmg, QopNTOV NAI
GUGKEVAOV GE TPOCAOTIKO TNG VANPEGING
Méyeboc apyeiov amopopTIong PopNTOV GLGKELHOV
9.23. | kot opBuod mapofdceov avtod avé amoedpTion NAI
GUGKELNG.
9.3. Ot avotépm avapopés Oa mpénet va TapéyovroL:
9.3.1. | avd cvykekpiévn xpovikr mepiodo NAI
9.3.2. | avd xpnotn QopnTNG GLGKELTG NAI
9.3.3. | avd gopnti cvokevn NAI
9.3.4. | avdoudda ypnotdv NAI
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12.

DopnTol EKTVTOTES

A/A ITPOAIAT'PA®H AITAITHXH | AITANTHXH | ITAPAIIOMIIH
1. ®opnroi Extunoti
1.1. IMosdétta >1620
‘Oleg ov mpoo@epdpeveg cuokevég Ba mpémet oe
12 eninedo efaptiuatog vo eivor axpBodg Opotag NAIL
- oOvBeong, kowvoldpleg kot apetoyeipiotec. Na
avopepOel To PLOVTELO KOl O KOTOGKEVOGTNG TOVG.
No eivor texvoloyiag Oeplukng ekTOmOONG UE
1.3. duvatotta extomwong Befaimong mopdfoong (e1g NAI
Surhovv) pe ta oToyEla avThG.
No propet va a&romombel mApwe mpog vionoinon
TV S10.81KaCLDV KOTOYPOENS TpoYai®V
1.4. nopaPdoeny OmOG TEPLYPAPOVIOL GTNV  YEVIKN NAI
TEPLYPOPT] TOV €PYOV TNG TMAPOVONG UE TIS
SVVOLTOTNTEG TOV TTEPLYPAPNKOLV.
H cvokevn| 0o mpémel va gvepyomotel Evdeién otnv
L.5. B 1) oty 006V TG M omola Vo VTOJEIKVVEL TNV NAI
TPEYOVOO KOTAOTAGT AELTOVPYING TNG.
Noa avagpepbodv ot dactdoelg Kot 10 Bapog g
ovokeung pe pmotopio. H ovokevr mpémer va
1.6. , , : , ) NAI
St0étel KaTdAANAN epyovopkn oyedioon doTE va
e&aoparileTor n opnTOTNTA TNG.
17 No éxet v duvaTdHTNTO VoL PEPETAL LE AGPAUAELD. GE NAT
o {dvn Tov YEPIoTH.
No eivoar avOekTiki] Kol TANPOG TPOSTATELHEVN
X o . 900
and crvv MKeg 8&0)’[8[)1[1(01) nepPa. (?V‘COQ K(}u Vo S p—
1.8. mnpel ta Owebvdg  oamodektd  mpdTLTAL P55
avbextikotTog Yoo mpootacio and Ppoyn, okdvn
KoL vYpacioL.
TovAG)1oTOV 1N
1.9. No givon avOekTIKn 68 TTOGELS and VYOG 6€ 0006TPONO.
1 nelodpépro
No d100étel Agitovpyieg acVPUATNG ETKOVMVING
110 texvoroyiog WLAN 802.11b/g/n pe vmootipién (o
o WPA/WPA2 kot Gueon dvvatotto gvepyomoinong | vroypedTiké)
TOVG Ao TOV YEPLOTH
1.11. NAI

No vrmoompilet ocvppotn ovvdeon bluetooth

110




A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

(v.2.0) ahAd kou evevppotn emkowvovio USB pe
TG POPNTEG GUOKEVES YEWPOS TOV €YoV OAAGL Kol
TOVG 6TOOUOVG GLYYPOVIGHOV SESOUEVMV

1.12.

No e&oopariletar  ac@oing petddoon dedopuévav
peta&d QopnTHG OLOKELNG Kol eKTVTMOTH. Na
wEPLYPOQEL  avOADTIKG. 1M VAomoinom Kot ot
TEYVOLOYiEG OVTHG (KPLTTOYPAPTOT OES0UEVOV).

NAI

1.13.

H pmotopic 0o mpémer va eivor avOektikn yuo
TOAMD®PN XPNOM o€ TANPN ovvexn Agttovpyia,
€0KOAOL OMOCTMUEVN Kol eVOALGEUN OO TOV
yepotm] ™me. Na dwobéter Tpdmo edpTiong ¢ 610
oymuo oArd kor o otobepn Pdon (cradle). Na
Tpocpepfohy  POPTIOTEG OYNUATOS Yiot OAEG TIG
GUGKEVEG.

24 opeg

1.14.

No  mepypageli 1 xateAAnidmmto  TOL
TPOGPEPOUEVOL EEOTAIGHOD GE GYECT| LUE TN AOYIKN
KO UOIKN APYLTEKTOVIKN TNG gupUTEPNG ADOTG TOV
TPOCPEPETOL KOL TIC OMOLTGELS TOV £PYOV OmMG
OTOTLTMVOVTOL GTNV TOPOVGA

NAI

1.15.

No mopéxer vmootpiEn exktomwong EAAnvikav
yapoxmpov katd EAOT 928 - ISO 8859-7 1 UTF-
8 kabmg kat Tov supPdrov Tov EYPQ (€)

NAI

1.16.

No mapéyet ) SuvoTOTNTO EKTOTOOTSG YPOUUOTOV
Kodikev Barcode

NAI

No mopéyxet Svvatdmnta eKTOT®ONG TOL KAbe
amodektikov TG TmoapdPacng oe  kabopiopévo
XPOVO amd TV OTIYUN TNG EVIOANG EKTVIOONG OO
mv  @opnt ocvokevn) aveopTNTOg TOL  €150G
GUVOEONG TNG LE avTh (EVOLPLOTN 1 ACVPLOTN)

<10 sec

Ol EKTUTIMGCELG TOV OMOSEIKTIKOV Tapdfacng va
yivovtar ceplokd xopic kapio mopéppacn tov
YEPIoTH Yo emavatonodétnon tov yaption petaé&d
1000 KMV EKTUTADCEDV

NAI

1.19.

To poLd ekTOMMOONG VO EIVOL EDKOAN OTOCTMUEVO
Kot EVOAMIELLO OO TOV YEPLOTN TNG GUOKEVNG GE
nepinTmon mov avtd anortnOel. Na tpoopepBovv 3
POAG EKTOTIOOTG 0VE GLGKELT.

NAI

1.20.

No  ovagepfodv  kar  va  ovoyeticbodv
TIGTOTOMNTIKG TNG GLGKELNG Yo TNV eMiTeLEN TOV
QUOIKAOV KOl TEXVIKOV YOPAKTNPIOTIKAOV VTG
TPOG KAALYT TOV ATOLTHGEDV TOV TOPOVTOG TIVOKQ,
He avoeopd €ite Gg EMIGNLO. GUVOSEVTIKG £YYPAPO
mpodwypopdv (manuals) TOV TPOCPEPOUEVOV
GUOKELMV EITE OE TIGTOMOMTIKG T0. omoio Oa

NAI
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TPEMEL EMGVVATTOVTOL GTIV TEXVIKN TPOGPOPA
1.21. IMotomoinon CE. NAI
No avoeepel o pécog ypdvog peta&d Prafav g
122 ovokevnc. To ouykekpuyévo xopakTnploTikd Oo (o
o TPEMEL VO TIOTONOLEITOL e EMONUO €YYPAPO TOV | VTOYPEMTIKO)
KOTAOKELOOTH.
Ebdpog Oeppoxpaciog eEmtepicod mepiPdiiovtog (on
1.23. optfg  Aertovpylog TG ovokevng (operating Dnoxps)(f)ﬂké)
temperature):
1.23.1. EMGyiom. <-10°C
1.23.2. Méyio. >50°C
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13.

Hlektpovika Pavtdap kataypoenc ntapafdaceov exi oynudtov

A/A ITPOAIAT'PA®H AITAITHXH | AITANTHXH | TAPAIIOMIIH
1. Tevika XopaxTnpioTika
1.1 Iosémta >40
Oleg or mpoopepdleveg cuokevég Bo mpénel oe
12 eminedo e&opmuatog va givor akpifdg OpolaG NAI
- oovleone. Na  avagepbet 10 poviédo xat o
KOTOGKEVOGTNG TG,
To cvykpétnuo RADAR pe 1o gotoypaod tov
GUGTNHA aToTEAEITOL 0O TaL €ENG HéPN:
- Tnv kepaio.
- Tmv  povado ekéyyov 1 povdada
Swyeipiong (RADAR).
- Tnv ynookn eoOTOYPaQIK) HLOVASA.
- Tov ovcowpevtn €viog KiBmtiov pe Tov
(POPTIOTN TOV.
- Tnv yevntpio Tov A,
1.3. NAI
- To ¢hac.
- Ta «oAddw  ovvdeopoloyiog TOV
GLGKELMV, TIG BAGELG VTOSOYNG AVTAOV.
- Tov eldkd pnyaviopod ylo v Slevépyela
KIWNT®V EAEYXOV
- To «edwd =wpdypappo  (Software)
enekepynciog pOTOYPAUPLOV.
- EWwod kdloppo niokng mpoctaciog Tov
efomMopod mov Ppioketor €viog NG
KOUTIVOG TOV OUTOKIVITOV.
Kotaypapny g mopofdoemg toxdntog o€
1.4. POTOYPOPio. LEGM EBIKNG YNPLOKNG POTOYPOPIKNG NAI
Hnyovig.
L5 Avvototnta  Sly®piopod  opiov  TOXVLTHTOV NAI
o eMPBATIKOV KL QOPTYDV.
¥t potoypapio va Kotaypagetol 1 Katevbovven, n
16 TOYOTNTO  TOL  EAEYYOMEVOL  OYNUOTOG,  TO NAI
o emTpenoOpevo Oplo kabdg emiong n dpa Kor M
nuepounvia.
1.7. 2 eoOTOYpupio. VO KOTOYPAPETOL TO YEOYPUPKO NAI

otiypo X,y 610 omoio dtomotdbnke m mapdPaon,
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

a&lomomvtog KatdAAnAn Aettovpyia GPS.

1.8.

Eppdvion ot  ootoypapion  tuxdv  GAA®V
TANPOPOPLOY OT®G m.y. dvvaTdHTNTA TPOSONKNg
TANPOPOPIDY TOL OPOPOVY TOV TOTO OIEVEPYELNG
TOV ELEYYOV KAT.

NAI

1.9.

AVTOELEYYOG AEITOVPYLDV TNG GUGKELNG.

NAI

1.10.

Kortaypaen toyutitov oynudtov mov odgdovv 1
amopokpOvovtar amd TN ovokevn oe otabepd
€\eyyo.

NAI

Koraypaoen TOYLTATOV oyNUATOV OV
OTOLLOKPVVOVTOL OO TN CLCKELT GE KIWNTO €AeyyO0.

NAI

1.12.

No vrdpyst évdei&n ewdomoinong oe mepintmon
amdAelng  odopévev  (Kaxng  ovvdeomg,  Un
EMKOWVMVIOG KAT.)

NAI

1.13.

Optopdg ToxvTNTOV Yoo emPatikd Kot optnyd
avtokivito. 6TV EMOLUNTA TN KoL KOTOYPOUQN
TOYLTATOV LE POTOYPAPNOoT dc@V vrepPaivovy Ta
EMTPENTA OPlOL.

NAI

1.14.

AvvoTotnTo AMYNG eOTOYPUPLOV LE OVTOUATN KOl

YEWPOKIVNTN  EVEPYOTOINGT] 1TNG  QOTOYPOPIKNG
Képepas.

NAI

Koartaypaen kot potoypdenon dAmv tov oynudtov
(emPaticd, @oOpTNYH HOTOGLKAETEG KAT.), 7OV
vrepPaivouy ta Tpokabopiopéve dplo TaLTNTOGC.

NAI

1.16.

Emioyn mepoyng pkpng epféretog (1-2 Awpideg
KuKAOQOpiag).

NAI

1.17.

Emoyn mepoyng peyding sppéretog (1-4 hopideg
KUKAOQOPIaG).

NAI

1.18.

Avvototnra  omoffkevong  TovAdylotov  1.000
ootoypapdv oe amobnkevtiky povéda (Flash
Disk, USB Stick 1 GAho mpoGpopo [EGO)

NAI

Xapoxtnprotika Kepaiog

2.1.

Aéopn (Beam) : 5° opilovtimg, 20° kabétwg.

NAI

2.2.

Tovia pétpnong : 20° pe tov oplovrio GEova tov
Spopov.

NAI

2.3.

Yvuyvomta rouno? : 24,125 GHZ + 25 MHZ

NAI
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A/A TITPOAIATPA®H ATTAITHXEH | AITANTHXZH | ITAPAIIOMITH
2.4. Toyog €€660v : <100 Mw NAI
Tors , .9 ,
2. (xxmn’w usrpn(fsmv UeTpNOE;  TO NAI
SeVTEPOAETTO TOVAGYLIGTOV.
. gc - coc 4+
6. ®apu'01<p(x018g Aertovpylag @ -200  émg +600 C NAI
TOVAGYIGTOV.
2.7. Axpifeto petpricenv : £ 3%. NAI
2.8. Adwafpoyn (IP 65) tovAdyiotov. NAI
Movéda Eréyyov - Awaygipiong
3.1. Emoyn epPéretoc I : 1-2 Awpideg kukhopopiog. NAI
3.2. Emoyn eppéretog 11 : 1-4 Aopideg kukAogopiag. NAI
3.3. Iedio pérpnong : 20-250 Km/h tovidyiotov. NAI
34. Téon tpopodosiog: 12 V DC (11-15 V DC). NAI
Ogppokpacieg Aertovpyiog :
3.5. NAI
-100 éw¢ +600 C tovAdyioTov
No Swbéter gvukpwvr Qotev Eyxpoun o06vn
tovAdyotov 6°° (TFT 1 vedtepng teyxvoroyiag),
16 omv omoia Oa  mpoypoatomolobvior OAeg ol NAI
e pvouicelg Tov GLOTAHOTOG, KOOMG emiong Kot kKbe
Ao otorelo mov elvar omopaitnTo Yoo TN
Aerrovpyia Tov.
"Eyypopn ®otoypaeiki ¥neroxn Movada
No givarl omoondpevn kot torofetmuévn o€ e1d1kn
£PYOCTOOLOKT BACT OMOPUITNTOS GTO UTPOCTIVO
4.1. uoévo péPog oT0  TOUTAO TOV  OVT/TOVL, E NAI
npokabopiopéveg ot Pdaon yovieg, yio gOKOAN
pubion tov exlBounTtdv peTpiioemv
No @épet vmodoyn Yy GUVOEST HE TNV KEVIPIKN
4.2. povada Kot vo dafétel cOGTNUA  OVTOHATOV NAI
S10ppAyLLaTOG
H éyxpoun ymewxn ewtoypagih pnyovy 6Oo
npémel v givar teyvoloyiog CCD pe to €€ng
4.3. YOPOUKTNPLOTIKA: NAI

- Oa mpémer va  Swbéter  avtoparto
Suppaypa v va wpocapudleTol otig
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

€KGOTOTE GULVONKEG QOTIGHOD KOl Vo
TopEYEL SLVOTOTTO OTicHG EVKPIVOVG
POTOYPAPNONG KIVOOLEVOV OYNUATOV.

- Oo mpémer  va  Swbéter  avdAvon
tovAdytotov 10 Mpixel.

- Qo mpémet va £xel duvaToTNTA £YYXPOUNG
POTOYPAPNONG  HE  TOLAd)loTOV 12
bit/pixel (4096) amoypdoelg Tov ykpt N
TOV YPOUITOV avTIoTOTYO.

- EAdypiom ovyvoémto ootoypdenong Oa
giva TovAdyiotov 2 Ayeig/sec.

- Qo dwbéter kotdAnieg ewwddovg /
€€0dovg, Odlachvdeon e MAEKTPOVIKO
vroloyioth (USB).

- e Ba dwbéter katdAAnio @akd
§T01  MOCTE VO VLEAPYEL  dvvaTOTNTA
poTOYpAPNONG  Ooxnpdtev  péxpL 4
Aopideg KuKAoQopiag.

4.4.

H éyypoun ymewxn eotoypagun pnyaviy 6o
TPEMEL VO EMKOWOVEL HE TNV HOVEASO EAEYYOL —
Sayeiplong eite yo v gvepyomoinon g eite yu
NV HETOPOPE TV SEG0UEVQOV TG,

NAI

4.5.

H ynmowx eotoypaewr punxovy 0o mpéner va
KPLRTOYPOQEL TNV QOTOYpaDiaL.

NAI

4.6.

H ootoypopic 0o mpémer va amoBnkedetor o€
GUUTIEGUEVT  Hopen  opyelov  un  evpémg
xpnopomoodpevov tomov (nonpublic format 7
0mO0dNTOTE GALO).

NAI

4.7.

Ogppokpacies Aertovpyiog :

-20° g +60° C tovAdyioTov.

NAI

4.8.

Avvototnta  pOOuiong  evdiduecov  xpovov
ootoypaenons (interval Time) oe mepintmon
SumAng potoypdenong ava topdpac.

NAI

4.9.

Yrootpi&n tpotokdriov ductvwong TCP/IP

(60
VITOYPEDTIKO)

Aoywopk6 Eneepyociog Ynorokav Agdopévaov

5.1

To hoyiopikd eneepyoociog Ynoloxadv Aedopévov
0o mpémer va KOAOTTEL TIG TPOSYPAPES TOV
avapépovtar otov Ilivaka Zvppopewong 9 -
Amaiton 3.X

(o
VITOYPEDTIKO)
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AITAITHXH

AITANTHXZH

IMAPAITIOMITH

Xapoxtnprotikd ®rag (Flash)

6.1.

IepiapPdver  edwkr  Avyvian  @oTiIopod  wOL
tonofeteiton  e€mTepikd  TOL  OYNUOTOG,  EXEL
EUPAVIOT] POTIGTIKOD CMOUOTOS OVT/TOL Kol givol
ad1appoyo.

NAI

6.2.

Xpovog emavainyng : 0,5 devtepdrenta.

NAI

6.3.

Axrtiva dpdong : 30 pétpa mepimov

NAI

6.4.

No  tpopodoteiton  amd  aviloyng  1oyvog
GLGOMPELT EMAVOPOPTILOUEVO KAEGTOD TUTOV,
evtog edkol Kifmtiov TomodeTNUéVo 68 AGPAAES
UEPOG 6TO oYU, Tov givar gykateoTnUévo OAO TO
GUYKPOTNUA, GLVOSEVOUEVO amd TOV  avVOAOYO
eoptiot) (230V /50Hz) 1) pmopei va. Tpo@odoteitan
and cLooOPELT TOL aVT/TOV (oTNV TEPITTO®ON
HOVo TOL M TPOPOSOGIN TOL AOUTOV GLYKPOTILLATOS
TpAyHOTOMOlEiTol OO TOV  EmavaQopTLOUEVO
GLGOMPELTN KAEIGTOV TOTOVL Kol Oyl Omd TOV
GLGOMPELT TOL oxNuatog ), BOo Bewpnbdel
TAEOVEKTNLO €6V O €v AOYO emava@opTiLOpevog
GLGoWOPELTNG pmopel vo @optiletar Kol omd TO
duvapd Tov aTt/ToL.

NAI

Aot Xrovysia

7.1.

To ocvotuo, TANV TOL EAOC, TPOPOJOTEITOL OO
avaloyng oxhc GLECOPELT EMOVAPOPTILOUEVO
KAewoT0O TUMOL, €VTOG KiPmTiov TomobBETNUEVO OE
acQOAEC  Uépog  oto  Oynupo, mov  givon
EYKATEGTNUEVO OAO TO GUYKPOTNLO, GUVOSEVOUEVO
and tov avdroyo @optioty (220 V / 50 HZ) 7
UTOPEL VO TPOPOSOTEITAL OITO TOV GLGCWOPEVTY TOV
avt/Tov. Oa Bewpnbel TAeovéktna €bv 0 v AOY®
EMOVaQOPTILOIEVOG  GLUGOMPEVTNG  UTOpPEl  va
poptiletal Kot 0md TO SVVALO TOL AVT/TOV

NAI

7.2.

O Avddoyog vmoyxpeohtol Vo TPOGPEPEL, TO
ovykpotiuato RADAR pe 10 gotoypagud tovg
GLGTAOTO TTOV B0 IKAVOTOI0VV TIG OTOUTNOELS TNG
mapovcag, pall pe 6o To TapeAkdEVa OV Etvarl
avoyKoio T0G0 Yo TNV OpoAn Agttovpyia Tovg 660
KO Y10, TV €YKATAGTOGT TOVC.

NAI

7.3.

O AvA00Y0G 0QEIAEL VO EYKATAGTNOEL TO. AVOTEP®D
ouykpotiuoto  ©6e  ovt/to TS EAAnvikng
Aoctuovopiog, n papka Kot o THnog TV onoiov Oa
yivouv yveootd katd v vmoypaen e Zoppaong,
kot o€ yodpo g Alvong Teyvikdv Egappoymv /
AEA.

NAI
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H eykatdotaon tov cvokevdv oto ovt/ta, O
GUVOJEVETOL OO MPMTOTLO TIGTOTOWTIKO TNG
7.4. katackevdotpog tov RADAR  etoipeiog, ot0 NAI
omoio Oa motomoteiton 611 TpaypaTomomOnke opOd
1 OAN €YKOTAGTOON GTO OYMLLOL

To ocvvolcd cdomua RADAR (katoypoeng Kot
potoypaenong toxdtrog) Ba mpémet va Pépet
7.5. éykpion tomov/ Iliotomoinon amnd miotomompuévo NAI
OVOYVOPIGUEVO  EPYOICTNPLO mg  Evponaixng
"Evoonc. Na avoeepOel

7.6. To 6lo cvotpa Ba pépet motonoinomn CE. NAI

O «kotaokevoot)g kot o mpounfsvtig  Tov
OAOKANPOUEVOD GLGTIHHLOTOG aVTOLATNG
KoToypopng tayvtntag v €xel miotonoinon [SO
9001:2008 1 petayevéotepo.

7.7. NAI
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14. Exnaidgvon

A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

ITAPAIIOMITH

Tevika XopaxTnpioTika

1.1.

v TEXVIKN Tpooeopd va o0l mivakog otov
omoiov o avagépovior avolvtikd Oheg o1
TPOCPEPOUEVES  KOTOL  OVTIKEIHEVO Kot  TPOIOV
eKTadEVGELG, 1) S1dpKELd TOVG Kot 1 SSOKTEN DAN.

NAI

1.2

Ot eknaudevoelg o mpaypotomombovv ce ypovo
mov 0o opwbel omd wowov pe ™V Alvon
IMnpogopikig/ A.E.A kot cg ydpo tov Avédoyov
1 100 A.E.A.

NAI

1.3.

Xopaxtmpog Zepvapiov.
0  Opddeg to oA 15 atdpwv / aviikeipevo.

0 Xpovikn dbpkela dSdaokoriog petasd 4
Kol 6 @p®OV MUEPNGIMG.

0 Xg k@fe exmodevopevo Oa yopnynbodv
BonOMuata Kot oNuUeEldoELS.

NAI

1.4.

Avtikeipeva Exnaidevong (og nuépeg av GTopo).

1.4.1.

Customization kot Agitovpyio OAOV TOV GOPNTOV
cuokev®V Yo 10 dTopa.

> 2 gpydoypneg

1.4.2.

Administration AELTOVPYIKOD GUGTIHLATOG
KEVIPIKAV e&ummpenTdv Yo 10 dropa.

>3 gpydopeg

1.4.3.

Administration AOYIOLIKOD YToGLoTHOTOG
Bdaoewv Agdopévav yo 10 dropa.

>3 gpyaoipeg

1.4.4.

Administration xot Customization AoyiGpiKoD
E&vmmpem v Evdidpecov Emmédov yia 10 dropa

> 5 gpydoypneg

1.4.5.

Administration AoyopKo)  SOKIUDV  OTOSOYNS
EQUPUOYDV KoL EVIOTIGHOV GQOAUGTOV (Stress
Test, Functional Test, Profiling)

>2 gpydoipeg

1.4.6.

Administration kot Customization YTOGUGTHATOS
[IAnpopdpnong Tov [HoAitn yio 10 dropo.

> 3 gpydopeg

1.4.7.

Administration kot Customization YTocvotnpotog
TI'ewypapikig Anewdviong Tpoyaiov Atvympdtov
kot Topafdoemv yio 10 dropa.

> 3 gpydoypeg

1.5.

Exnaidevon Awygipiotdv Ieprpeperokmv
Svotpatov yuo 100 dropa otig katd tomovg A.A.

> 2 gpydoypeg

119




15. Xvvmpnon E€omhopod (Hardware kot Software)

A/A

ITPOATAT'PA®H

AITAITHXH

AITANTHXZH

ITAPAIIOMITH

Cevikd XapoktnproTikd

1.1

H ocvvtpnon tov software mov 0o tpoceepbei, Oa
KOAOTTEL TIG €PYQoles MUEPEG Kol (OPEG NG
eBdopadag kad’ 6An ™ Sdpkela TOL £TOVG.

NAI

1.2

H osvvtipnon tov hardware mov 0a mpocpepbei, Oa
KoAvmTel OAeG T Nuépeg (24/7/365) ko dpeg g
efdopadag kad’ 6AN ™ didpketa TOL £TOVG

NAI

1.3.

H emolo dambvn «OGTOLG ocLVINPNONG Kot
vrootpigng oev Ba mpémer va vrepPaiverl To 5%
NG OIKOVOUIKNAG TPOc@opds Tov Avadoyov, To
omoio  (mocootd) o dnAmOel otV OtKovVouIKA
TPOGPOPA.

<5%

1.4.

H emoio avampocaproy TV TGOV GUVINPNONG
HeTd T0 TPDTO €106, o8 O vepPaiverl To 80% tov
emowov A.T.K. tov mponyovpevov étovc.

NAI

1.5.

H myw) ovvtipnong tov vrd mpounbeia €0dv
(H/W & S/W) 1660 ywo. T0 TpdTO €T0G UETO TNV
MEN ¢ mep1ddov gyyimong, 660 Kot avTig oL Ha
TPOKVTTEL UETA Omd  OvOmposopuoyn, ot 6o
vrepPaivel oe Kapio TEPITTOOT TNV TPEYOVGO TIUN
GUVTNPNOY] 7OV  OVOPEPETOL  OTOV  EMICTLO
TIHOKOTOAOYO TOV TpopunBevty Y10 T0 AVTioTOT(O
npoiov. O mpounBevtng voypeoHToul va KoTobéoet
TOV EMIGNUO TIHLOKATAAOYO TPV TNV VIOYPAPY) KGO
£TNGLOG TOPATOOTS TOV XPOVOL TOPOYNG VANPESIOV
oovrprong.

NAI

1.6.

Ot avoarpocappoopéves TiHég Oa 1oyvovy amd v
emopevny ¢ ARENG g mopdtoong  xpovov
cuvtipnong aveEdpmta omd TNV muepounvia
VROYPAPNG TG VEOG ETNOWG TOPATOONG  TOL
XPOVOL TOPOYNG VINPESUDV GLVTAPNONG. Méxpt
TNV NUEPOUNVIO VIOYPUENG TG TTOPATACNS XPOVOL
cuvtpnong M Avadoyog etopeio e&akolovbel va
£XEL TIC VIOYPEDCEL GLUVINPNONG MOV OTOPPEOVV
07O TNV LITOYpaPEica GOUBOOT.

NAI

1.7.

O mpounbevtng ota mhaicla TOV cLUPATIKOV
VIOYPEMCEMY GUVTIHPNONG Kol Ympilg mpdcheto
KOGTOG Y10 TOV (yopOoTH], £XEL TNV £0OVV Yo

1.7.1.

Tnv OTOKOTAGTOO Aobov OA0L oV
TPOGPEPOLEVOD VAIKOD KOl AOYIGLLKOV.

NAI
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A/A

ITPOAIAT'PA®H

AITAITHXH

AITANTHXZH

IMAPAITIOMITH

1.7.2.

Tov eviomopud tov otdv tov  Prafov M
duorettovpyldv Tov Tpospepoduevov H/W kot S/W,
TNV OTOKOTAGTOGY TOVG Kol TNV mTapGoocTt TOov
e&omMoov o€ TANPN Aettovpyia.

NAI

1.7.3.

Tnv cvvtipnon Kot evuéPOoT TOV AOYIGLLKOD
nov Oa Tpocpephel kat Ba Tepthapfavet:

e Topidoon OAMV TV  VEQV  €KOOGEDV
AOYIGUIKOD (TANV AELTOVPYIKDOV GLGTNUATOV
PC)

e Vv T1pomomoinon  pvbuicewv  e&outiog
oAoyov ot obvleon Tov  eomhopod
(Reconfiguration)

NAI

1.8.

O Avadoyog eivor voypempévos va €xet dtabéoto
oAt To amopaitnTo VAIKG yui TV emdopbmon
Prapav mov mBavov va mpokdyouvv kad’ OAn v
mEPI0d0 GLVTNPNONG. Le MEPIMTOON UN EUTOPIKNG
Sfecud™mTOog TOV OmOpaiTNTOV VAMKOV, 0VTA
dvvator va avtikataotafodv and dlho idag M
VedTEPNG TEYVOAOYIOG, YWPIS VO TPOKLATEL KOpio
olovopKn emiPapuvon yo v Yanpecio.

NAI

1.9.

O Ayopactic dwtnpel 10 Sikaimpo povouepods
ToPATacNG TG TOPOYNG VANPESIDOV GLVINPNONG
am6 tov IlpounBevtn, emaveéetdloviog TIC
VANPECLOKES TOV AVAYKES, LETA TN ANEN TOL YPOVOL
£yyomong kot Kabe TuyovcoG HETEMELTA TOPATOOTG
OV YPOVOL TOPOYNG VINPEGLOV GUVTHPNOTG.

NAI

1.10.

O Ayopootig, oto mAQiGlO. TG GLVTIHPNONG,
Satnpel to dikaiopa va eEatpel 1| vo EmaVEVTAGGEL
omotodmote amd to. vad mpoundewo gion (H/W &
S/W) oT0 oupporaio GUVTIPNONG,
avampocapuolovrag avaioyo 70 KOGTOG
oUVINPNONG. X€ TEPIMTMON EMOVEVIOENG OTN
GLVTIHPNON KATO0V TIPoidvTog Tov eiye eEapebei,
T ovpParrdpevo pépn e&akorovBovv va £xovv Tig
1d1eg VoY PEMOELS KO Sikadpota Tov Ba giyav edv
TO GLYKEKPUEVO TTPoidv dev eiye moté e&aupebel
oo TN GLVTHPNON.

NAI

H &ibdyvoon kot amokatdotacn tov Prafav O
yiveton  gite  omv  &pa g  Awedbuvong
Mnpogopwiknig / AEA eite ot xatd tOMOULG
VNPECiEG TOL Agttovpyel 0 EEOTMGUOS TOL €pYoV.

NAI

1.12.

Yroyxpéwon mpounbevty vo  pel  24/7/365
cvompa avayyeMav Brofoav (helpdesk)

NAI
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1.13.

H anoxatdotacn tov frafov Ba yivetar otov om0
mov elval  €YKOTESTNUEVOS O €EOMAIGUHOG.  Xg
eopeTikéc mEPTAOCELG, UETA Omd E£YKPLOT TOV
AE.A., n emokev 0o pmopel va yivel oto
gpyoaothpla Tov avaddyov. Emonpaivetat dpog ot
o€ mepinton mov dev dVuvoToL Vo amokaTAcTAOE]
BAGPN oe oxknpodg diockovg O avikabdictavrat
Xopic va emotpépoviar otov  Avddoyo, Ot
dypnotot Sickol dVVOVTOL VO KOTOUGTPEPOVTOL
TaPoLvsio Tov Avadoyov.

NAI
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16. Aowroi Xrovyeio kot 'Opor

A/A

ITPOATAT'PA®H

AITAITHXH

AITANTHXZH

ITAPAIIOMITH

I'evika

1.1

Q¢ kprpto Yo TV aEOAOYNOT TOV TPOSPOPOV
Oa 1oyvoeL 1| cVUPEPOHTEPT TPOGPOPE GOLLPOVE e
TOV GUVVNLLEVO TTivaKa aELoAdYNoNg

NAI

1.2

O cvvolkdg ¥pOVOG VAOTOINONG TOL £pyov givar
dexaoktd (19) pfAveg HETd TNV VTOYPOQN TNG

obppaong.

NAI

1.3.

Eldyiom amortodpevn mepiodog eyyvmong KoAng
Ag1TovpYing TOL GLGTNUATOG

>2¢m

1.4.

O1 vrnpeoieg ™G TeptdSov gyydinong apopodv otV
eEoodAIon TG KOANG AELTOVPYING TOV GLOTHUATOS
Kol 0TV amokatdotact OAmv Tov TOTevV PAadV
Kot GUGAELTOLPYLOV VAKOD KOl AOYIOUIKOD 7OV
EVOEYOUEVMG  TPOKVATOVY  GTO  GUVOAO  TOV
VTOGUGTIULATOV TOV £PYOV.

NAI

1.5.

EXéyiom amoutodpevn mepiodog cuvvtipnong tov
GLGTNUATOC, T omoio, dpyeton omd TN ANEN g
TPOOVAPEPOLEVIG  TTEPLOOOL  €YYOMONG  KOANG
Aettovpylag

>7¢m

1.6.

Ot Tpéc Yoo emeKTdoelS TOL €PYOVL UETO TNV
oplotikny mapaiafy Oa €xovv avotato Oplo TIg
TIUEG TPOCPOPAS  OVOTPOCUPUOCUEVES LE  TOV
Agiktn Tyuov Kotavolot kot dev 0o vrepPaivovv
TG TPEYOVOEG TWES TILOKOTOAOYOVL OVTIGTOL(OV
eEomMoov.

NAI

H EIIITPOIIH

1) A/Y’ EAEY®EPAKHE I'edpyrog (I1podedpoc)

2) A/Y’ TIENTATIQTHE Iwévvng

3) Y/A’ (EX. Iinp/xng) HEATOTAOY Statpog

4) Y/A’ (E.K. Minp/xne) TIQTOIIOY AOS Basiretog

5)ILY. Alvon Teyvikedv NAKIOZ Avpunépng
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ITAPAPTHMA A

AXTYNOMIKA TMHMATA ATTIKHX

XQPOI ETKATAXTAYXHY XTAOMOQN
ZYI'XPONIZMOY

Al'. AHMHTPIOY

Al'. IANTEAEHMONA

AKPOIIOAEQX

AMITIEAOKHIIOI

BYPONA

TAAATZIOY

AADONHZ

EZAPXEION

ZQTPADOOY

10

KOAQNOY

11

KYWYEAHX

12

NEAX ZMYPNHX

13

NEOY KOEMOY

14

OMONOIAZ

15

ITATKPATIOY

16

ITAAAIOY ®PAAHPOY

17

ITATHZIQN

18

IIETPAAQNQON

19

SYNTAI'MATOZXZ

20

Al'. IQANNH PENTH

21

APAIIETZQNA

22

KEPATZINIOY
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23

MOZXATOY

24

NIKAIAX

25

KAAAITIIOAHZ

26

AHMOTIKOY O@EATPOY

27

KAMINIOQN

28

ATI'TAYZ TTAPAZKEYHY

29

AT'TOY XTEDQANOY

30

AMAPOYZIOY

31

APTEMIAAX

32

BPIAHZEION

33

T'EPAKA

34

HPAKAEIOY

35

KHOIXIAXY

36

MAPABGQNOZ

37

MEAIZZIQN

38

METAMOP®QXHY

39

NEAX EPYOPAIAX

40

NEAZ IONIAY A

41

NEAZ IONIAY B

4

NEAX MAKPHX

43

NEAX OIAAAEADEIAY

44

NEAYZ XAAKHAONAX

45

NEOY YYXIKOY

46

TTATANIAX

47

ITAAAHNHZ
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48

ITIATIATOY

49

IIENTEAHX

50

IIEYKHZ

51

PAD®HNAX

52

SITATQN

53

DIAOGEHX

54

XAAANAPIOY

55

XOAAPTOY

56

YYXIKOY

57

QPQIIOY

58

AAIMOY

59

ANABYZ20Y

60

API'YPOYIIOAHX

61

BAPHX

62

BOYAAX

63

BOYAIAI'MENHZ

64

A TAYDAAAX

65

B TAYDAAAX

66

HAIOYIIOAHZ

67

KOPQIIIOY

68

AAYPIOY

69

MAPKOIIOYAOY

70

AI'. ANAPI'YPQN

71

Al'. BAPBAPAX

72

A AITAAEQ
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73

B AI'AAEQ

74

ANQ AIOZION

75

AXTIPOITYPIOY

76

A AXAPNON

77

ZEOYPIOY

78

IAIOY

79

KAMATEPOY

80

MANAPAX

81

A TIEPIXTEPIOY

82

B IIEPIZTEPIOY

83

IIETPOYIIOAEQX

84

XAIAAPIOY

AXTYNOMIKA TMHMATA
OEXXAAONIKHX

XQPOI ETKATAXTAYXHY X TAOMOQN
XYI'XPONIEMOY

85

ANAAHYHX

86

ANQTIOAHX

87

AMIIEAOKHIIOI

88

EYOZIMOY

89

KAAAMAPIAX

90

MENEMENHX

91

AEYKOY ITYPI'OY

92

NEAIIOAHX

93

TTOAIXNHX

94

IIYAAIAZ

95

XTAYPOYIIOAHX

127




96

2YKEQN

97

TOYMIIAX

98

XAPIAAOY

99

ITANOPAMATOZX

100

AYYHPOY

101

Al TEQPI'IOY

102

ATTOAAQNIAY

103

BAXIAIKQN

104

EITANOMHX

105

OEPMAIKOY

106

IQNIAX

107

KAAAINAOIQN

108

MHXANIQONAZX

109

ZINAOY

110

20X0Y

111

QPAIOKAXTPOY

TMHMATA TPOXAIAX

OEXXAAONIKHX

ATT

BTT

AZITPOBAATAXZ

AYTOKINHTOAPOMQN

OEPMHX

AHTHX

XAAKHAONAX
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AXTYNOMIKEZX AIEYO®YNZEIX

AITQAIAY

AKAPNANIAX

AAEEANAPOYIIOAHX

API'OAIAAX

APKAAIAY

APTAX

AXAIAY

BOIQTIAZ

T'PEBENQN

10

APAMAX

11

AQAEKANHZOY(POAOY)

12

EYBOIAX

13

EYPYTANIAX

14

ZAKYNOOY

15

HAEIAXZ

16

HMAGIAX

17

HPAKAEIOY

18

OEXIIPQTIAY

19

IQANNINQN

20

KABAAA

21

KAPAITZA

21

KAXTOPIA

22

KEPKYPA
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23

KEDAAAONIA

24

KIAKIE

25

KOZANHZ

26

KOPINGIAX

27

KYKAAAQN

28

AAKQNIA

29

AAPIZA

30

AAXHOI

31

AEZBOZ

32

MATI'NHXIA

33

AEYKAAA

34

MEXXHNIA

35

EANGH

36

OPEXTIAAA

37

IIEAAA

38

TIIEPIA

39

IIPEBEZA

40

PE®OYMNO

41

POAOIIH

4

~AMOZ

43

XEPPEX

44

TPIKAAA

45

DOIQTIAA

46

OAQPINA

47

DQKIAA
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48

XAAKIAIKH

49

XANIOQN

TMHMATA

TPOXAIAX

YIIOA/NXH TPOXAIAY AGHNON

OEIITA

A AYT/MQN

B AYT/MQN

ATI'TAYZ TTAPAZKEYHY

AIAAEQ

ATTIKHX OAOY

EAEYZINAX

EAAHNIKOY

10

KAIZAPIANHX

11

KAAAIGEAX

12

KAITANAPITIOY

13

KEPATEAX

14

KHOIXIAXY

15

KOPYAAAAOY

16

MET'APON

17

NEAZX IQONIAY

18

TIEIPAIA

19

IIEPAMATOZX

20

IIEPIXTEPIOY

21

SAAAMINOZ

131




XT AMEXH APAXH ATTIKHX

V4 AMEZH APATH OEZ/NIKHE
H A/NZH AEPOAIMENA AGHNQN
H ENITPOITH Afnva, 31 Tavovapiov 2013

1) A/’Y’ EAEY®EPAKHE I'edpyrog (I1pdedpog)

2) A/Y’ IENTATIQTHS lodvvng

3) Y/A’ (E.K. Iinp/knc) HEAIOTAOY Ztovpoc

4) Y/A’ (E.K. I[T\np/xnc) TIQTOIIOY AOX BaociAetog

5) ILY. Alvon Teyvikddv NAKIOX Avpmépng
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